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High-Quality Automotive 
Diagnostic Tools Require 
Consistent Terminology

THE PROBLEM

An international manufacturer of multibrand 
automotive diagnostic devices, Hella Gutmann 
supplies products to independently-operated 
automotive garages all over the world. In the 
past, the information and instructions on 
the displays of their diagnostic devices were 
often difficult to understand. This was due to 
inconsistent language in the source text from 
many different automotive manufacturers.  

THE SOLUTION

By deploying Acrolinx content optimization 
software, Hella Gutmann improved the quality 
of the content that their diagnostic devices 
display. Thanks to Acrolinx guiding the process 
of repurposing the original manufacturers’ 
content, it’s now consistent and understandable, 
which simplifies the work of the mechanics. 

FACTS & FIGURES 
(October 2013)
 
Terms in the database: 15,000 
Word count reduction: more than 40% 
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With software products, customer 
support from the manufacturer is 
crucial. The support provided by 
Acrolinx is nothing but outstanding. 
The Acrolinx support team is 
reliable, fast, and experienced. In 
the rare event that there is no quick 
solution, the team still provides 
honest and reliable answers.

 
 

Bert Reichelt
Head of Technical 
Documentation, 
Hella Gutmann 
Solutions

Today’s cars are very much like mini-computers. Gone are 
the days when problems could be fixed just using a socket 
wrench. Accordingly, electronic diagnostic devices have 
long been standard features of automotive garages. When 
technical information is easier and more intuitive, a mechanic 
performs more efficiently when troubleshooting and repairing.

As an international manufacturer of multibrand diagnostic 
devices, Hella Gutmann needs to standardize the various 
technical terms and different expressions and designations 
used by automotive manufacturers. Consistent language 
from the outset significantly reduces the time needed 
for translations while easing the work of mechanics. 
Hella Gutmann achieves this with the help of Acrolinx.

When it comes to diagnosing automotive electronics, 
garages can choose between using OEM devices and 
independent devices that can diagnose vehicles of any 
brand. Independently-operated garages that work on multiple 
brands usually opt for multiband diagnostic equipment 
since it is both more practical and more cost-efficient. Hella 
Gutmann is one of the world’s leading manufacturers of 
multibrand diagnostic devices with the models of its “mega 
macs” product range. The mega macs software supports 
more than 35,000 models from more than 40 car brands.
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The ten technical writers working at Hella Gutmann 
had to adapt all of the service information from 
each manufacturer so that mechanics can 
diagnose and repair vehicles of any brand. This 
involved standardizing the proprietary styles of 
each automotive manufacturer so they could 
be understood by technicians in independent 
automotive garages. Because there were several 
common terms for the same thing in use, and 
since each editor had his or her own unique writing 
style, information, descriptions of components, 
and working instructions were inconsistent.

Before Hella Gutmann implemented Acrolinx, they 
sometimes used many different terms to refer to the 
same thing. In addition, editors applied their own 
unique style to the writing. These variations led to 
inconsistencies in the information, descriptions of 
components, and working instructions that technicians 
saw. The translators at Hella Gutmann struggled with 
these inconsistencies and frequently sent queries to 
development technicians to ask for clarification, which 
added time and cost to the process. This was a never-
ending source of annoyance to Frédéric Mekaoui, 
head of Hella Gutmann’s translation department.

Increased Quality Through 
Controlled and Controllable Reuse

In the last few years, a significant increase in 
international sales meant that Hella Gutmann 
had to produce much more instructional text. 
To meet this demand, the company brought in 
additional technical writers and saw considerable 
increases in their translation costs.

In 2009, the company introduced Acrolinx to 
address these issues. “The goal was to improve 
the quality of the information that our devices 
provide by controlling reuse within our source 
languages, which are German and English,” explains 
Bert Reichelt, head of technical documentation at 
Hella Gutmann. “Without quality management of 
the source language, you end up creating text with 
variations in terminology and style that make very 
little sense outside of their original context.”
In 2009, Hella Gutmann supplied products to 
automotive garages in 16 different countries; in 
2013, the company was operating in 24 countries. 
By deploying Acrolinx, Reichelt aimed to infiltrate 
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new markets more quickly, achieve higher customer 
acceptance through user-friendly products, and 
at the same time reduce translation costs.

Acrolinx Offers the Most 
Intelligent Linguistics Features
“When we compared the available solutions side 
by side, the terminology management provided by 
Acrolinx was significantly more intelligent in terms 
of linguistics than any of its competitors,” says 
Susanne Döllner, linguistic editor at Hella Gutmann. 
“The intelligent reuse function is another feature 
that sets Acrolinx apart. Ultimately, we were also 
swayed by the software’s ease of use, as well as its 
speed and stability.” Previously, the technical writers’ 
work was spread across just 120 word processing 
files. Every time that any of the content within a file 
changed, translators would be given the entire file. 

These files contained a staggering 1.2 million words, 
which was the result of translating the same (or 
very similar) information again and again, which 
led to many variations of the same information. 

The challenge was to reduce the content down to 
its essentials and eliminate future variations.

Database Records Text 
Phrases – Word Count 
Reduced by More Than 40%

The files containing 1.2 million existing words were 
imported into Acrolinx. An editorial guide, which 
Reichelt had previously compiled, that contained 
grammar and style rules was converted for Acrolinx. 
Through these rules, Acrolinx analyzes content for 
errors and deviations. After analyzing their existing 
content, the technical documentation department 
extensively revised their source content. The result 
was clean master text that could serve as the core 
of a new database of all individual text segments.

Hella Gutmann had already begun standardizing 
its terminology before Acrolinx was introduced. 
The terms were revised one by one, preferential 
designations were identified, definitions were 
created, and redundant terms were merged where 
possible. The total word count was reduced from 
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When we compared the available solutions side by side, the terminology 
management provided by Acrolinx was significantly more intelligent in terms of 
linguistics than any of its competitors, and its intelligent reuse function is unique.

Susanne Döllner, Linguistic Editor, Hella Gutmann Solutions

1.2 million to 700,000, and the database became 
significantly smaller than the original. The Acrolinx 
terminology database now contains 15,000 
designations, half in English and half in German.

The software environment used by the technical 
writers is a proprietary XML editor that Hella Gutmann 
developed. When editing new content manufacturers 
has to be integrated in the mega macs software, 
Acrolinx automatically providers the writer with 
suggestions from the database. Once new text 
is authored, it is stored in the database. Susanne 
Döllner retrieves it from there for proofreading, runs 
it through the Acrolinx checks, and returns it to the 
database. The writers then receive the corrected 
text through the suggestion system for later use. 

Ergonomic Source Sentences 
That Work Outside of 
Their Original Context
As a result, Hella Gutmann now has readable source 
sentences that make sense regardless of context and 
that translators can easily work with. The number of 
queries to be answered by the technical documentation 
department has been significantly reduced. According 
to Frédéric Mekaoui: “Before Acrolinx was introduced, 
we often received confusing text. Now that the 
text is being filtered and systematically structured 
to comply with standardized rules, we need to 
do much less revision work. The text segments 
are also much more reusable than previously.” 
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Hella Gutmann and its external translation provider 
deploy a translation memory system (TMS) from 
Across to manage its translations. The TMS stores 
existing translations as paired segments that can be 
reused by translators when creating new translations. 
In the future, all approved terminology will be added 
to the translation system automatically. Acrolinx 
has already developed an interface for terminology 
sharing. “With software, customer support from the 
manufacturer is crucial. The support provided by 
Acrolinx is nothing but outstanding,” says Reichelt. “The 
Acrolinx support team is reliable, fast, and experienced. 
In the rare event that there is no quick solution, the 
team still provides honest and reliable answers.”

When Hella Gutmann identifies a new target market 
somewhere in the world, they must quickly adapt their 
diagnostic products for the new target language. Given 
the sheer volume of text used in the past, this wasn’t 
always possible. “By revising our text using the Acrolinx 
grammar and terminology checks, removing duplicate 
entries, etc., we have now established a standardized 
Hella Gutmann language style,” says Reichelt.  

No matter how a specific automotive manufacturer 
might describe something like a window wiper relay, 
Hella Gutmann has already examined all the available 
names and settled on the most suitable one, which 
they now use consistently on their device displays.

Source Language Consistency 
Reflected in Translation Quality
Keeping up with continual changes is part of 
delivering great customer service. It no longer 
matters to the mechanic at the garage which 
particular brand he’s dealing with because his Hella 
Gutmann diagnostic device uses the same name for 
each term. This level of consistency in the source 
language is also reflected in the translations. 

Higher consistency in the source language helps 
the company streamline their translation process 
because translators no longer need to decide between 
alternative terms in the target language.  
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When customers purchase devices that 
display content, it needs to be understandable 
in their language. We needed to make our 
source language consistent to obtain useful 
translations. We have achieved this by 
introducing Acrolinx.
 
Frédéric Mekaoui
Head of Translations, Hella Gutmann Solutions

Hella Gutmann uses Acrolinx’s terminology 
management system to store each 
preferred term along with its preferred 
translations and prohibited alternatives.

Hella Gutmann updates their diagnostic 
devices with technical enhancements 
and new vehicle models twice annually in 
14 languages, which makes it critical for 
their processes to be fast and accurate. 
By controlling terminology, Acrolinx has 
helped Hella Gutmann significantly reduce 
translation time. Reducing translation 
time keeps translation costs under 
control while enabling the company to 
deliver faster updates and provide better 
service to its customers worldwide.
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The Company
Hella Gutmann Solutions GmbH, which is part 
of the Hella Gutmann Group, is headquartered in 
Ihringen, Germany, and has around 400 employees. 
The Hella Gutmann Group commenced operations 
in 2008 as the result of a joint venture between 
HELLA KGaA Hueck & Co. and diagnostics specialist 
Gutmann Messtechnik. The new company is based 
on a quarter century of experience and specialist 
expertise in the development and production of 
professional vehicle and exhaust gas diagnostic 
tools, as well as Hella’s experience with automotive 
garage equipment in areas such as light adjustment, 
battery testing, and lighting. Today, around 40,000 
garages, car dealerships, and breakdown services 
across 24 countries rely on devices from Hella 
Gutmann Solutions on a daily basis. Around 
35,000 garages across 24 countries use electronic 
multibrand tools ‘Made in Ihringen.’ The devices’ 
software is available in 17 different languages. 
Together with Hella, Hella Gutmann Solutions 
provides one of the world’s biggest sales and 
service networks for the automotive repair market.



www.acrolinx.com


