
OVERVIEW
Clinical leaders at Scotland Memorial Hospital
understand the importance of a trusted 
nurse call system that empowers caregivers 
to deliver high-quality patient care. With 
the need to replace their obsolete nurse 
call system and the desire for a more robust 
platform with comprehensive capabilities, 
they facilitated market research for potential 
partners. Hospital leadership searched 
for the right mix of products, services and 
technological support that would provide 
reliable communication and workflow 
efficiency to support their goals of improving 
patient safety and patient satisfaction.
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HOSPITAL PROFILE

Established in 1946, Scotland Health 
Care System, in Laurinburg, North 
Carolina is a community owned and 
controlled not-for-profit organization, 
boasting multiple facilities that offer a 
variety of types of care.

With numerous awards and 
accreditations, including receiving a 
four-star ranking from the Centers for 
Medicare & Medicaid Services (CMS) 
for the past three consecutive years, 
Scotland Memorial Hospital, the system’s 
104-bed acute care facility, has also 
placed in the top 25th percentile in the 
nation for the quality care delivered to 
the community. The facility was also 
nationally recognized as one of the top 
49 hospitals in the country with the 
lowest number of safety events per 
patient by Becker’s Healthcare.



THE SOLUTION
As an integrated solution designed to support workflow 
improvements, the Scotland Memorial Hospital leadership 
team knew Hillrom’s Voalte Nurse Call system provided 
the opportunity to connect technology with people and 
processes. In order to realize that vision, the hospital 
implemented more than the base Voalte Nurse Call system 
with the addition of graphical audio stations, mobile 
device integration, real-time staff locating technology, and 
the Voalte Patient Safety solution.

A BETTER OUTCOME
In partnering with Hillrom to deploy Voalte Nurse Call, 
Scotland Memorial Hospital realized powerful results. 
From deployment in 2016 to current day, they have seen 
significant increases in their HCAHPS scores, including 
a 14% increase in patients’ hospital rating of 9 or 10.2 
Due to the Voalte technology, hospital staff were able to 
complete rounding and reminders quickly and efficiently, 
providing a direct impact to the reduction of patient calls 
and request as their needs were being met in real time. 
Results also show an increase in response times to patient 
requests and higher marks for nurses communication  
with patients.2

By providing visual and audible management of patient 
calls through the real-time Status Board, configurable 
dome lights and unit-wide access to open call information 
at the graphical audio stations, Voalte Nurse Call allowed 
the hospital’s staff to streamline workflow and maintain 
focus on their patients, ultimately contributing to higher 
patient satisfaction, and a decrease in the incidence 
of falls. By maintaining an average response time of 
28 seconds with a completion rate around 2 minutes.3 
Scotland Memorial Hospital staff are now able to spend 
more time providing quality care to their patients.

Furthermore, staff satisfaction increased because of 
the reduction in alarm fatigue; and the strong emphasis 
that Scotland deployed on product education and 
accountability. Regular training workshops kept staff 
confident in their knowledge and capabilities of the 
system, allowing more time for quality patient care.

KEY BENEFITS
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“By implementing Voalte® Nurse Call with our existing systems, we were able to use technology integrated with 
our behaviors and our workflows and build upon what we already had in place.”1  
— Lisa K. Eaves, Director for Medical, Surgical and Pediatrics

"We love using the Voalte Nurse Call status board 
feature as it provides a snapshot of pertinent 
information in real-time. We can take a quick look and 
determine things like if the bed exit alert is set, if a call 
has been responded to, and if a bed needs repair.”1

— Lisa K. Eaves

"I would absolutely recommend Voalte Nurse Call. In 
fact, if I was opening a new hospital, Hillrom would 
be the first call I’d make.”1

— Lisa K. Eaves
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