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2023 Anti-Money Laundering Annual Update: Annual Compliance Module on Demand 

(35AU23_ACM) 

This 2023 Anti-Money Laundering Annual Update ACM reviews essential AML principles, 

including the stages of and red flags for money laundering and the importance of detecting 

suspicious activity. The course discusses the 2022 Report on FINRA's Examination & Risk 

Monitoring Program, including its list of effective AML practices, its notice of emerging low-

priced securities risk involving foreign financial institutions, its update on securities of China-

based issuers, and looks at FinCEN's Alert on Red Flags of Potential Russian Sanction Evasion. 

It reviews FINRA enforcement proceedings against individuals and firms for ineffective AML 

practices and concludes with a case study. This course is designed for registered 

representatives, investment adviser representatives, municipal securities professionals, 

institutional representatives, underwriters, wholesalers, and others who are required under 

the Bank Secrecy Act to take annual AML training. Learning Objectives: Review essential AML 

principles and identify the stages & red flags of money laundering; Discuss the importance of 

detecting suspicious activity and following up with appropriate actions (escalation, SARs, etc.); 

Learn the significance of the 2022 Report on FINRA's Examination & Risk Monitoring Program 

and the warning on emerging low-priced securities involving foreign financial institutions; 

Update yourself on the impact of securities of China-based issuers; Be informed of FinCEN's 

Alert on Red Flags of Potential Russian Sanction Evasion; Review FinCEN's list of effective AML 

practices; Study FINRA enforcement proceedings for ineffective AML compliance. (18 minutes) 

 

Anti-Money Laundering for Bank Broker-Dealers (2120_ACM) 

Anti-Money Laundering for Bank Broker-Dealers covers the basics of combating money 

laundering. It explores the global issue of money-laundering and the procedures that financial 

institutions and their employees must lawfully follow to detect suspicious activities. It details 

obligations under the USA PATRIOT Act and customer identification procedures (CIP). Learning 

Objectives: Cite obligations under the USA PATRIOT Act; List CIP procedures; Discuss the 

reporting requirements under the Bank Secrecy Act; State the entities that are required to 

receive Enhanced Due Diligence and the procedures to follow; Explain the customer due 

diligence process and how it differs from EDD; Describe the step-by-step process for the 

Black-Market Peso Exchange as well as red flags for this activity; Explain how to handle a 

legitimate red flag. (20 minutes) 

 

Anti-Money Laundering Red Flags: Retail & Operations (1976_ACM) 

AML Red Flags: Retail & Operations details the importance of the "know your customer" rules 

in the AML context. KYC procedures are important sources for identifying customers who may 

have terrorist ties and often these AML red flags appear during the account-opening phase. 

This course also focuses on red flags during the life of an account: The nature of the account, 

after opening, and the nature of transactions in the account. Finally, it reviews reporting 
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suspicious activity in compliance with the USA PATRIOT Act. Learning Objectives: Describe 

your role in identifying high risk accounts; Explain the process to determine whether a new 

customer has terrorist ties; Identify high risk accounts and activities; List common risk factors 

associated with wired funds; State warning signs of terrorist/illegal activity in 

receiving/disbursing funds; Evaluate a "What would you do?" case study. (22 minutes) 

 

Anti-Money Laundering: Institutional (2801_ACM) 

Anti-Money Laundering for Institutional Brokers begins with a review of money-laundering 

regulations and the organizations charged with enforcement. The course outlines the various 

money laundering stages and the suspicious activities that can help personnel detect and 

prevent money laundering. The course covers AML program requirements, the application of 

the Bank Secrecy Act, and specific due diligence for high-risk accounts. Learning Objectives: 

Discuss how a firm's customer identification program helps combat money laundering; 

Review requirements of the USA PATRIOT Act; Name and explain the three states of money 

laundering; Differentiate between enhanced due diligence and customer due diligence; 

Review some of the higher risk accounts for AML; Cite red flags for suspicious account 

activities; Describe steps to take when you discover a red flag activity; Know the role of the 

AMLCO in your business. (13 minutes) 

 

 

Anti-Money Laundering: Policies & Procedures (1602_ACM) 

Anti-Money Laundering: Policies & Procedures examines the risk-management policies and 

procedures that help prevent money laundering or other illegal activities at financial services 

firms. The course is directed to representatives, supervisory principals, and operations and 

administrative staff. Learning Objectives: Explain how firms can comply with the USA Patriot 

Act; Describe the elements of a Customer Identification Program; List some of the elements of 

the Customer Due Diligence process and define beneficial owner; Name the red flags for 

money laundering activity; State how to follow up on red flags and what happens if you 

mishandle suspicious activity. (10 minutes) 

 

Books & Records (2513_ACM) 

Books & Records looks at the most common books and records requirements that apply to 

most firms, though it is not intended to be an exhaustive study. The most common books and 

records rules—SEC Rules 17a-3 and 17a-4—are examined, as well as the various FINRA rules 

regarding books and records. This course is directed to anyone associated with a broker-

dealer. Whether you're an employee working in the home office, a registered rep, a 

supervisor, or support staff at the branch level, the books and records requirements likely 

come into play in your daily business. Learning Objectives: State why maintaining meticulous 

books and records is necessary; Overview the books and records required under SEC Rule 

17a-3; cite the record-retention requirements under SEC Rule 17a-4; become familiar with 

FINRA and MSRB books and records rules. (12 minutes) 

mailto:sales@reged.com
http://www.reged.com/


2100 Gateway Centre Boulevard, Suite 200 |  Morrisville,  NC 27560 |  sales@reged.com   |  800.334.8322   |  www.reged.com 

 

  

Annual Compliance Meeting On-Demand 

Course Segments 

 

 

Communications with the Public (1781_ACM) 

Communications with the Public highlights the different ways in which registered reps and 

firms communicate with the public and reviews rules regarding these forms of 

communication. The course surveys the definition of communications and communication 

standards and review and approval procedures. This is an introductory level course directed 

to all registered representatives and their supervisors. Learning Objectives: Name the three 

primary types of communication as defined by the regulators and explain their review and 

approval procedures; describe FINRA’s communications standards; List some communication 

do's and don'ts; Define “recommendation” and discuss the rules surrounding 

recommendations. (10 minutes) 

 

Communications: Use and Supervision of Social Networking Sites & Blogs (2214_ACM) 

Communications: Use & Supervision of Social Networking Sites & Blogs surveys regulatory 

requirements; online recommendations and suitability; pre-approval and post-approval; risk-

based supervision; supervision of third-party posts; and a best practices guide. The course is 

intended for Series 6 and Series 7 registered representatives, their supervisors, and other 

financial service industry professionals. Learning Objectives: Recognize the different types of 

communications that can be transmitted via social networking and the review and approval 

process for each; Differentiate between what is and is not considered a recommendation; 

Discuss how making online recommendations affects suitability. (17 minutes) 

 

Conflicts of Interest: Broker/Dealer Retail (1997_ACM) 

Conflicts of interest are an ever-present issue when financial service professionals administer 

"advice." This course, Conflicts of Interest, discusses the various conflicts of interest occurring 

in the normal, day-to-day operations of retail registered representatives. It offers a detailed 

description of FINRA's recent focus on conflicts of interest and expectations for how firms 

should manage these conflicts. It concludes with a discussion of mandatory disclosure 

obligations. Throughout the course, case studies illustrate the importance of developing a 

strong framework for managing conflicts of interest. Learning Objectives: Define conflict of 

interest; Name some common conflicts in the securities industry; Name some additional 

conflicts of interest at institutional firms; Name and explain Reg BI's four disclosure 

obligations; How to comply with allowable conflicts of interest with disclosure; How to mitigate 

conflicts. (15 minutes) 

 

Conflicts of Interest: Investment Adviser (2434_ACM) 

Conflicts of Interest: Investment Adviser examines many of the conflicts faced by investment 

advisers and the fiduciary duty they owe their clients, including the requirement to eliminate 

or disclose all conflicts of interest. This intermediate level course is appropriate for all 

investment advisers and investment adviser representatives. Learning Objectives: Define 

“conflicts of interest”; Recognize some required disclosures that IAs must make to their clients 

on Form ADV; List some IA conflicts of interest that must be disclosed; Discuss how the IA 
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Code of Ethics relates to conflicts of interest. (8 minutes) 

 

Conflicts of Interest: Institutional (1681_ACM) 

Conflicts of Interest: Institutional highlights many of the conflicts that plague both 

representatives and firms. The course emphasizes that not all conflicts are prohibited, and 

what firms and reps can do to stay compliant. Learning Objectives: Define conflict of interest; 

Identify some common conflicts in the securities industry; Name some additional conflicts of 

interest at institutional firms; How to comply with allowable conflicts of interest with 

disclosure. (10 minutes) 

 

Customer Identification Programs (1990_ACM) 

Customer Identification Programs is a course directed to financial service professionals 

involved in handling new customer accounts, including new accounts personnel, compliance 

administrators, supervisory principals, and registered representatives. Because a strong 

customer identification program ensures that your clients are who they say they are, this 

course discusses these roles in the process and how compliance with your firm's CIP protects 

you, your firm, and your firm's customer assets. Learning Objectives: Review the goal and the 

requirements of the USA PATRIOT Act; Recognize firm policies for verifying identities; State the 

requirements of a firm's CIP program; Describe EDD and who must comply; Differentiate 

between customer due diligence and enhanced due diligence and explain each; Describe the 

CIP account approval process. (11 minutes) 

 

Cybersecurity for Representatives & Clients (2281_ACM) 

Cybersecurity for Representatives & Clients is an important course designed for financial 

services professionals who have contact with and responsibilities to protect customer or firm 

information. This course will benefit all representatives and associated persons who wish to 

learn more about how to protect this information from misuse and illegal activity. Learning 

Objectives: Name the most common types of cybercriminals; Explain the most common 

tactics used by hackers to obtain private information; List the top regulatory cyber concerns; 

Describe how to prevent a cyberattack; Educate clients on protecting their financial 

information. (15 minutes) 

 

Deferred Variable Annuities: FINRA Rule 2330 (2268_ACM) 

To ensure deferred variable annuities are recommended and sold only when suitable, FINRA 

Rule 2330 outlines the minimum suitability and supervision requirements for their sale, 

addressing the following areas: Suitability, Supervisory principal review and approval, Training 

and education, and Written Supervisory Procedures (WSPs). Deferred Variable Annuities: 

FINRA Rule 2330 details the contents of the required determinations and the documentation 

requirements needed for principal review and approval. The course also addresses the 

supervisory requirements regarding: The review of the various determinations, timing of the 

review, and transmittal of checks and applications to insurance carriers. Finally, the course 
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explains how Rule 2330 addresses the issue of written procedures, training, and surveillance 

requirements. Learning Objectives: List the elements covered and not covered by Rule 2330; 

Name the three suitability elements included in Rule 2111 and Regulation Best Interest; 

Explain how to determine if a client will benefit from a DVA or a DVA exchange; Cite DVA 

approval requirements. (8 minutes) 

 

Electronic Communications (1981_ACM) 

Electronic Communications provides a refresher on the standards of communications and 

what may be communicated to the public. The course overviews the different types of 

electronic communication, examines compliance issues, and identifies what is and is not 

considered a recommendation. The course is directed to registered representatives, 

supervisors, and those involved in marketing financial services to the public. Learning 

Objectives: Recognize types of electronic communications, including instant messaging, chat 

rooms, blogs, and social networking sites; Identify supervision and retention requirements. 

(10 minutes) 

 

Ethics & Non-Cash Compensation (2898_ACM) 

Ethics & Non-Cash Compensation focuses on ethics or ethical behavior and how it fits into the 

moral framework of industry rules. It explores both unethical practices and ethical best 

practices for registered representatives and outlines the required ethical standards for non-

cash compensation. The course discusses professional behavior and attitudes and the impact 

they have on the integrity of the securities profession. This course is well suited for registered 

representatives acting as agents for broker-dealers and their supervisors, as well as wholesale 

representatives and investment adviser representatives. Learning Objectives: Differentiate 

between ethics and morals; Review possible motivations for white collar crime; Name the 

steps to take when struggling with an ethical dilemma; Cite the motives behind unethical 

behavior; Describe the steps to avoid unethical behavior; State the regulatory standards for 

ethical behavior as well as non-cash compensation rules; Define deception and concealment; 

Discuss the ethical and regulatory standards that must be followed when interacting with 

customers. (13 minutes) 

 

Ethics: General (1477_ACM) 

Ethics: General focuses on ethics and ethical behavior in the securities industry. It offers 

insight into the difference between ethics and morals and the reasons behind a person's 

decision to take that first unethical step. The course offers guidance when struggling with an 

ethical dilemma and the regulatory standards that dictate ethical conduct in the financial 

services industry. This course is well suited for registered representatives of securities broker-

dealers, investment advisers and their representatives, backoffice operations personnel, 

executive management personnel, and supervisors and support staff. Learning Objectives: 

Differentiate between ethics and morals; Name the steps to take when struggling with an 

ethical dilemma; Review possible motivations for white collar crime; Discuss the ethical and 
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regulatory standards that must be followed when interacting with customers; Learn to spot 

methods of deception and concealment. (12 minutes) 

 

Exchange-Traded Funds (2122_ACM) 

Exchange-Traded Funds is designed to comply with regulator training requirements and 

provide the student with a working knowledge of the ETFs distinctive terms, features, 

suitability factors, and risks. It will also help students gain proficiency with leveraged and 

inverse ETF calculations. This course presumes a foreknowledge of basic trading and analysis 

concepts. The course also requires some light mathematic calculations. Learning Objectives: 

Explain the terms and features of an ETF; Name the types of ETFs and discuss their structures 

and how they are traded; List the risks associated with ETFs; State the difference between 

leveraged and inverse ETFs; Explain time and volatility calculations; Name who would be and 

not be suitable for an ETF recommendation. (14 minutes) 

 

Form CRS: Broker-Dealers (2855_ACM) 

The SEC’s Rulemaking Package is the SEC’s attempt to clarify the standard of care applicable to 

broker-dealers and their representatives and to resolve any confusion retail investors may 

have about the relationship. Broker-dealers must now disclose in writing facts relating to the 

scope and terms of the relationship via Form CRS--a mandatory format with required 

information that broker-dealers must follow to create their own relationship summary. This 

beginner to intermediate level course steps financial professionals through the requirement. 

Learning Objectives: Explain the purpose of Form CRS; Become familiar with the Form CRS 

format that includes questions from a customer’s perspective; Cite the five sections of Form 

CRS and guidelines to complete the form; State filing and delivery requirements; Name who 

must complete Form CRS. (16 minutes) 

 

Form CRS: Dual Registered Firms (2849_ACM) 

Regulation Best Interest is just one part of the SEC’s Rulemaking Package, which consists of 

the following regulations and interpretations: Regulation Best Interest; Form CRS; Investment 

Adviser Fiduciary Duty Interpretation; and the "Solely Incidental" Broker-Dealer Exclusion 

Interpretation. Form CRS is one component of the SEC’s Rulemaking Package, which attempts 

to clarify the standard of care applicable to broker-dealers and their representatives. It 

attempts to resolve any confusion investors may have about the obligations of firms and their 

reps. This course describes Reg BI’s mandatory form with required information that dual firms 

must follow to create their own Relationship Summary. This course explains the Relationship 

Summary and outlines its requirements regarding completion, delivery, and content. Sales 

support staff and legal and compliance staff will also find this course instructive. Learning 

Objectives: Familiarize yourself with the Form CRS format that includes questions from a 

customer’s perspective; Cite the five sections of Form CRS and guidelines to complete the 

form; State filing and delivery requirements; Name who must complete Form CRS. (16 

minutes) 
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Form CRS: Investment Advisers (2850_ACM) 

Regulation Best Interest (Reg BI) is just one part of the SEC’s Rulemaking Package, which 

consists of Regulation Best Interest; Form CRS; Investment Adviser Fiduciary Duty 

Interpretation; the "Solely Incidental" Broker-Dealer Exclusion Interpretation. This Rulemaking 

Package is the SEC’s attempt to clarify the standard of care applicable to broker-dealers and 

their representatives and resolve any confusion that investors have in the investment process. 

Form CRS is one of the primary ways this goal is accomplished. This course describes Reg BI’s 

mandatory form with required information that investment advisers must follow to create 

their own Relationship Summary. This course explains the Relationship Summary and outlines 

its requirements regarding completion, delivery, and content. Sales support staff and legal 

and compliance staff will also find this course informative. Learning Objectives: Become 

familiar with the Form CRS format that includes questions from a customer’s perspective; Cite 

the five sections of Form CRS and guidelines to complete the form; State filing and delivery 

requirements; Name who must complete Form CRS. (16 minutes) 

Gifts, Entertainment, and Non-Cash Compensation (2215_ACM) 

Registered reps use gifts, entertainment, and non-cash compensation to drive business. Gifts, 

Entertainment, and Non-Cash Compensation describes applicable rules, exemptions, and 

reporting requirements to explain how to avoid conflicts with making a profit and meeting 

client objectives. This course is designed for compliance administrators, managers, registered 

representatives, investment adviser representatives, municipal securities professionals, 

institutional representatives, underwriters, wholesalers, and others affected by business gifts 

and entertainment. Learning Objectives: Cite gift-giving limits; Name allowable types of 

business entertainment; Describe the rules regarding non-cash compensation; State the 

reporting requirements for gifts and entertainment. (7 minutes) 

 

Guide to Protecting Customer Information 2124_ACM  

Guide to Protecting Customer Information examines methods used by identity thieves and 

hackers to steal private data. This course explains the regulations that protect clients’ personal 

data including the FACT Act – Red Flag rules. Individuals who may benefit the most from this 

course include registered representatives, investment advisers, supervisors, operations and 

sales support staff, and employees with access to client records. Learning Objectives: 

Recognize the methods hackers use to steal private customer information; Explain the 

regulations that protect clients’ personal data including the FACT Act – Red Flag rules; Describe 

an identity theft prevention program; Learn how to physically protect client information. (10 

minutes) 

 

Identity Theft: FACT Act 2077_ACM  

Identity Theft: FACT Act is a useful tool in fulfilling a firm's training requirements prescribed for 

Firm Element Continuing Education as well as the FACT Act Red Flag training required by the 

Securities and Exchange Commission (SEC). This course examines the primary rules that 

protect customer information and the role that employees play in identifying identity theft red 
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flags. This course is designed for those working in the financial services industry who have 

contact with sensitive customer information and is beneficial for all firms required to comply 

with the SEC's FACT Act Identity Theft Rules. Learning Objectives: State to whom the FACT Act 

applies; Name the elements of an identity theft program; List what type of information must 

be protected and the various ways to protect it; Discuss the employee’s role in preventing 

identity theft. (8 minutes) 

 

Investment Adviser Basics 2211_ACM  

Investment Adviser Basics is a foundation course for investment advisers and investment 

adviser representatives that covers registration basics with the SEC and state regulators. The 

course explains the differences between investment advisers, investment adviser 

representatives, broker-dealers, and registered representatives, and includes comparisons of 

duties and obligations of each. Other fundamental topics covered in this course include 

fiduciary duty, recent changes to Form ADV, disclosure, compliance with custody rules, and 

books and records obligations. Registered representatives and investment adviser 

representatives, as well as their sales support staff, will find this course instructive and 

informative. Learning Objectives: Identify the characteristics of an investment adviser; Explain 

when investment advisers are required to register with the SEC and when they are required to 

register with the states; Discuss the components of an IA’s fiduciary duty; Explain Form ADV 

and its requirements. (12 minutes) 

 

Investment Adviser: Code of Ethics (2895_ACM) 

Investment Adviser: Code of Ethics is an overview of the IA Code of Ethics and ethical trading 

practices for IAs and IARs. It discusses how a firm’s development of and adherence to an 

ethical code and ethical trading practices fosters trust both in the fiduciaries providing the 

service and in the industry as a whole. The course also reviews specific failures to comply and 

the consequences for the firm and individuals. Learning Objectives: Review SEC Rule 204A-1; 

Determine the content of a Code of Ethics; Define access person and reportable securities; 

Survey approval and reporting requirements; Know the various reports necessary for 

compliance. (16 minutes) 

 

Investment Adviser: Ethical Trading Practices (1511_ACM) 

Investment Adviser: Ethical Trading Practices-- As an investment adviser or investment adviser 

representative, you are held to the highest standards of all investment professionals and are 

entrusted in a fiduciary role to advise clients and assist them in the buying and selling of 

securities. An important part of acting as a fiduciary is to disclose all material facts about your 

business to your clients. Learning Objectives: Explain the required disclosure forms; List the 

obligations of an IA; Describe when a conflict of interest exists; List four personal trading 

practices that help keep you above board; cite the factors that help you obtain best execution; 

list the practices included in a firm's written trade management policy; explain five 

requirements you must follow to properly execute an agency cross transaction. (10 minutes) 
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Investment Adviser: Pay-to-Play Practices (2537_ACM) 

Investment Adviser: Pay-to-Play Practices introduces Rule 206(4)-5, reviews who must comply, 

and describes what happens during a "time-out" if a triggering contribution is made. The pay-

to-play rules provide a fair opportunity for all IAs to compete for management business by 

limiting contributions to political officials. This course also describes the allowable de minimis 

contributions, the restrictions on solicitations, and Rule 206(4)-5's due diligence requirement 

for covered investment pools. The course concludes with the reporting and bookkeeping 

requirements for contributions, and a list of best practices, policies, and procedures to help 

guide your firm in reducing the risk of a "time-out." This course is intended for SEC registered 

investment advisers and unregistered private fund companies, their representatives and 

supervisors who solicit government entities, general partners, managing executive officers, 

political action committees controlled by the IA or a covered person, and the advisers of 

covered investment pools. This course would benefit state-registered investment advisers 

who solicit government entities for advisory business. Learning Objectives: Name who must 

comply with the Investment Advisers Act Rule 206(4)-5, and the consequences for 

noncompliance; Define "government official," "government entities," and "contribution"; 

Identify the amount of allowable contributions; Name others who are prohibited from 

contributing indirectly; Define "covered investment pool"; Explain the record-keeping 

requirements for political contributions; Outline best practices when developing policies and 

procedures to comply with Rule 206(4)-5. (14 minutes) 

 

Know Your Customer (1585_ACM) 

Know Your Customer surveys the importance of understanding who your customer is – from 

helping registered reps determine what's best for each customer to preventing identify theft 

and supporting a firm's anti-money laundering efforts. "Know Your Customer," or KYC, is one 

of the basic tenants of the securities industry. As such, this course is appropriate for all 

registered representatives, supervisors, and back-office personnel who work with client 

accounts. Learning Objectives: Become familiar with the Know Your Customer rules; 

Recognize steps in reducing recommendation risk; Use CDD procedures to reduce AML risk; 

Raise awareness of methods to reduce fraud risk. (10 minutes) 

 

MSRB Annual Update 2023: Annual Compliance Module on Demand (100AMST23_ACM) 

The 2023 Municipal Securities Update ACM is intended to satisfy MSRB Rule G-3, which 

requires persons who "regularly engage in or supervise municipal securities activities" 

(dealers) - whether or not they have direct customer contact - to participate in annual training 

on municipal securities. This course reviews regulatory actions by the Municipal Securities 

Rulemaking Board and other regulators during the last year, including the MSRB Compliance 

Resource on "Underwriter Considerations Regarding New Issue Pricing" and "Considerations 

for Assessing Procedures for Municipal Advisory Services (Including the Process for New Issue 

Pricing)." Learning Objectives: Review existing relevant MSRB rules; Discover and apply the 

MSRB Resource for new issue pricing; Examine the considerations for assessing procedures 
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for municipal advisory services; Determine the consequences of buying bonds at discount 

according to MSRB warnings; Review municipal securities market trends observed by the 

MSRB; Review 2022 municipal securities disciplinary decisions; Survey proposed rule changes 

to be considered in 2023 including the new newly approved Rule 46. (27 minutes) 

 

MSRB: Fair Dealing & Sales Practices (1937_ACM) 

MSRB: Fair Dealing & Sales Practices provides an overview of municipal securities and who 

deals in them. The course examines the rules and regulations that affect municipal securities 

transactions, as well as some of the sales practices that should be followed. The course 

presumes that the reader has a general understanding of basic industry terms and trading 

concepts. This course is well suited for registered representatives, municipal securities sales 

representatives, municipal finance professionals (MFPs), and their supervisors. Learning 

Objectives: Examine MSRB and FINRA's focus on municipal bonds traded at a discount and 

firms’ disclosures to clients about the potentially negative tax treatment of those investments; 

Recognize the sales practice responsibilities per Rule G-17 and G-25; Cite the five components 

of G-30, the Fair Pricing Rule; Explain the three tiers of the prevailing market price; Discuss the 

regulatory issues surrounding filtering bids and offers. (13 minutes) 

 

Mutual Fund Recommendation Analysis (1919_ACM) 

Mutual Fund Recommendation Analysis describes the fundamentals for analyzing mutual 

funds and how to match a client's objectives, risk tolerance, and time horizons with an 

appropriate mutual fund. The course discusses how to manage a client's expectations and 

introduces various tools and industry terms used in analyzing the funds under consideration. 

Learning Objectives: Discuss the customer profile involved in determining suitability; Explain 

the role of the prospectus in suitability; Cite the types of mutual funds; Recognize the 

suitability characteristics of the various mutual funds; Explain the various analysis tools to 

help clients select an appropriate mutual funds. (9 minutes) 

 

Outside Business Activities (2393_ACM) 

Outside Business Activities explains the requirements of three rules: FINRA Rule 3270 – 

Outside Business Activities of Registered Persons; FINRA Rule 3280–Private Securities 

Transactions of an Associated Person; and FINRA Rule 3210–Transactions for or by Associated 

Persons. The course provides examples of individuals who failed to adhere to the rules and 

the disciplinary proceedings brought against them. Students enrolled in this course will take 

away a solid understanding of what is required when they work outside their firm, deal in 

securities for others outside their firm, or invest for their own accounts outside their firm. 

Because individuals associated with a FINRA member firm are required to comply with these 

FINRA rules, this course is intended for all employees of broker/dealers. Learning Objectives: 

Explain the three FINRA rules regulating outside business activities; Determine disclosure 

timing and applicability; Differentiate types of OBAs; Examine selling away. (12 minutes) 
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Personal Trading Accounts (2375_ACM) 

Personal Trading Accounts helps representatives comply with FINRA's 3210 rule, including the 

definition of a personal account with beneficial interest. The course touches on what must be 

monitored within a personal trading account and the responsibilities to the firm, including: 

notification requirements; definition of "Beneficial Interest" accounts; personal account 

monitoring; trading policies and restrictions; trading on material, nonpublic information; 

private securities transactions; and cryptocurrency transactions. Learning Objectives: Describe 

how to comply with notification requirements; Define beneficial interest; List what is not 

considered a personal trading account; Name personal trading restrictions; Explain the 

prohibitions regarding material, nonpublic information; Describe common private securities 

transactions and their requirements; Describe cryptocurrencies and explain their rules 

surrounding OBAs. (15 minutes) 

 

Preventing Sexual Harassment (1879_ACM) 

Preventing Sexual Harassment discusses the different types of sexual harassment as well as 

the subjective nature of sexual harassment. The course will help supervisors identify the 

essential elements of a sexual harassment policy and demonstrate why a comprehensive, 

written, and universally understood sexual harassment policy is necessary for both morale 

and regulatory adherence in the workplace. Learning Objectives: Name the elements in sexual 

harassment, including quid pro quo; Define and give examples of a hostile work environment; 

Cite some commonsense questions to help you avoid sexually harassing a coworker; List 

questionable behavior that can constitute sexual harassment. (10 minutes) 

 

Privacy Protection Rules (1705_ACM) 

Privacy Protection Rules explains the rules intended to ensure administrative, technical, and 

physical safeguarding of client records and information. It surveys the Gramm-Leach-Bliley Act 

(GLB); Regulation S-P; Regulation S-AM; the importance of your firm policies and procedures; 

sharing information with clients and others; the delivery of privacy notices; and concludes 

with good privacy business practices. Learning Objectives: State the requirements under the 

GLB Act; Explain the privacy notice requirements; Cite when information can be shared, per 

Regulation S-P; Discuss when clients can opt out, per Regulation S-AM; Explain how to safely 

identify a client; List good client safety practices. (9 minutes) 

 

Registered Representative Obligations (1605_ACM) 

Registered Representative Obligations provides Series 6 and Series 7 registered 

representatives with an overview of their ongoing obligations under FINRA Rule 2111, 

Suitability and FINRA Rule 2010, Standards of Commercial Honor and Principles of Trade. This 

includes the need to maintain their registration status, disclose material information, and 

remain current with continuing education requirements. The course is intended for registered 

representatives of FINRA member broker-dealers. Much of this course is also pertinent for 

representatives of investment advisory firms. Learning Objectives: Become familiar with 
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registrations and licensing for both products and representatives; Review Form U4 updates 

and continuing education requirements; Discuss the reporting requirements for Outside 

Business Activities; Discuss disclosure obligations for various financial products; Understand 

cryptocurrency and how it is regulated. (14 minutes) 

 

Regulation Best Interest (Reg BI) (2807_ACM) 

Although Regulation Best Interest (Reg BI) has stolen the spotlight, it is just one part of the 

SEC’s Rulemaking Package. The SEC’s Standards of Conduct for Investment Professionals 

Rulemaking Package consists of the following regulations and interpretations: Regulation Best 

Interest; Form CRS; Investment Adviser Fiduciary Duty Interpretation; the "Solely Incidental" 

Broker-Dealer Exclusion Interpretation. This Rulemaking Package is the SEC’s attempt to clarify 

the standard of care applicable to broker-dealers and their representatives. It attempts to 

resolve any confusion that investors have surrounding the obligations of broker-dealers and 

their reps when they interact with retail customers. This course discusses how Reg BI applies 

to broker-dealers and their registered representatives, and registered investment advisers 

and their representatives. Sales support staff and legal and compliance staff will find this 

course informative. Learning Objectives: Describe the Regulation Best Interest Standard of 

Care and to whom it applies; Differentiate the Reg BI Standard of Care with FINRA's Suitability 

Rule 2111 and the Fiduciary Duty; Explain Reg BI's General Obligations: Disclosure, Care, 

Conflicts of Interest, and Compliance Obligations; Explain the required disclosures on Form 

CRS. (24 minutes) 

 

Regulatory Actions Against Registered Representatives (1988_ACM) 

Regulatory Actions Against Registered Representatives raises awareness of the FINRA 

disciplinary process and the degree to which firms and registered representatives can be 

punished for making bad decisions. The course examines real-life case studies and provides 

an interactive question and answer format to emphasize the cost of noncompliance. This 

course is intended for all FINRA member firms and their registered representatives. Learning 

Objectives: Raise awareness of FINRA disciplinary measures for registered representatives 

who violate various rules and regulations in the financial services industry. (8 minutes) 

 

Sales Practices for Senior Clients (2403_ACM) 

Sales Practices for Senior Clients reviews fraudulent and misleading activities discovered 

during regulatory examinations initiated by industry regulators and outlined in FINRA's recent 

"National Senior Investor Initiative Report." It highlights legitimate products and sales 

practices that can be problematic for seniors, since this group often has unique suitability 

factors that must be considered. Even firms with the best intentions have received deficiency 

letters and fines because they demonstrated a lack of sensitivity to senior clients and their 

unique issues. Also covered in this course are "free lunch" seminars, the misuse of 

professional designations, and suitability factors unique to seniors. Lastly, the course outlines 

how to recognize and what to do when a client displays diminished capacity or elder abuse. A 
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take-away exercise is included to help you clarify your firm's policies and procedures 

regarding these issues. Learning Objectives: Define "senior" investor; Describe the 

requirements of FINRA Rule 2165, Financial Exploitation of Specified Adults; Explain the 

trusted contact amendment to Rule 4512; Cite the do's and don'ts when soliciting senior 

clients; Explain the issues with "free lunch" seminars; and other misleading practices; Discuss 

the obligations of Regulation BI as it relates to senior recommendations; List client profile 

factors that affect your recommendation to seniors; Recognize problematic recommendations 

and strategies for seniors. (15 minutes) 

 

SECURE Act for Employers (2845_ACM) 

The “Setting Every Community Up for Retirement Enhancement” Act (SECURE Act) is designed 

to solve a wide variety of retirement planning issues, in reaction to the reality that many 

Americans cannot afford to quit working. SECURE Act for Employers describes provisions 

implemented by the passing of the SECURE Act and what it means to employers who sponsor 

retirement plans. The course is designed to help representatives advise employers and 

retirement plan account owners on improvements and tax advantages implemented by the 

passing of the SECURE Act. This course is an intermediate course intended for retail and 

investment adviser representatives, as well as any financial service industry professional 

interested in learning about changes made by the SECURE Act. Learning Objectives: Describe 

the changes to the various plans and how they benefit employers and retirees; Explain how 

the SECURE Act has made provisions for long-term, part-time employees to participate in 

retirement savings plans; Discuss the various tax considerations given to various investors. (15 

minutes) 

 

Senior Safe Act (2885_ACM) 

The Senior Safe Act is aimed at protecting senior investors from financially exploitative and 

abusive behavior by third parties. This course outlines the details of the Act and explains how 

required training can help educate and inform financial services professionals about senior 

issues. It explains how training forms the basis for legal and regulatory immunity when 

disclosing suspected cases. The course outlines FINRA’s "National Senior Investor Initiative 

Report" and FINRA Rule 2165, Financial Exploitation of Specified Adults. The course explains 

the amended FINRA Rule 4512, which describes "trusted contact." Finally, it outlines how to 

recognize and what to do when a client displays diminished capacity or elder abuse. Learning 

Objectives: Explain why the Senior Safe Act was passed; Discuss how the Senior Safe Act 

immunity protects your senior clients; Identify what must be included in SSA training to be 

granted immunity; List who qualifies for immunity under the SSA; Describe some of the 

investment scams used to steal from seniors; Recognize symptoms of diminished capacity; 

Explain how to detect abuse and what to do when abuse is detected. (14 minutes) 
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Suitability (1702_ACM) 

Suitability--The Suitability rule requires you to have "reasonable grounds" for believing a 

recommendation is suitable. When a rep makes a recommendation, would a regulator agree 

that it was "suitable" for that particular client? This basic level course examines the suitability 

and Know Your Customer rules. It is designed for registered representatives, investment 

adviser representatives, and financial service professionals interested in a refresher of 

suitability regulatory concerns. Learning Objectives: Recognize the differences among the 

standards of care – Regulation Best Interest, FINRA Rule 2111, and Fiduciary Standard; Explain 

Rule 2111's three suitability analyses; Recognize strategy and hold recommendations that 

trigger a suitability requirement; Questions you can ask to determine if a recommendation is 

suitable; Recognize products by risk tolerance and their suitability characteristics. (11 minutes) 

 

Supervising Senior Accounts (2520_ACM) 

Supervising Senior Accounts describes the rules and best-practice guidelines for effective 

compliance measures for supervising sales practices for senior customers. The course reviews 

standards of care, recommendation factors, and problematic products and strategies for the 

senior investor. The course also explores signs of diminished capacity and elder abuse and 

highlights Rule 2165, Financial Exploitation of Specified Adults and the Senior Safe Act. 

Learning Objectives: Discuss the lifestyle factors that affect senior investors and cite the 

questions to ask when working with seniors; List the products and strategies that are 

problematic for senior investors; Name the common violations associated with “free lunch” 

seminars; Describe some signs of diminished capacity and discuss what to do when an 

investor exhibits diminished capacity; Work through an interactive case study where a client 

shows diminished capacity; Describe the roles of Rule 2165 and the Senior Safe Act in 

preventing senior exploitation. (17 minutes) 

 

Supervision Annual Update: 2023 (22AU23_ACM) 

This 2023 Supervisory Annual Update Annual Compliance on Demand Module begins with a 

reminder of FINRA's supervision requirements, including the standard by which FINRA 

determines if you have complied with your supervisory obligations. The course reviews 

general supervisory principles applicable to all supervisors in 2023. It discusses the FINRA 

Regulatory Notice in 2022 that was aimed directly at all supervisors: Notice 22-10 Reminding 

Firms of the Scope of FINRA Rule 3310 as it Pertains to the Potential Liability of Chief 

Compliance Offers for Failure to Discharge Designated Supervisory Responsibilities. The 

course then lays out FINRA's Exam Priorities for 2023 related to Reg BI, including findings and 

best practices observed in 2022. It concludes by focusing on a FINRA 2022 enforcement action 

against individual supervisors to illustrate the types of conduct that FINRA considers 

inadequate. Learning Objectives: Describe the standard of conduct to which supervisors are 

held; Incorporate a set of general supervisory procedures into daily supervisory decisions; 

Understand the importance of knowing your firm's policies and procedures and if you are 

acting in an advisory compliance role or as a designated supervisor with supervisory 

responsibility and regulatory liability; Understand what a FINRA regulatory audit looks for 
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when testing your firm for compliance with Reg BI; Describe conduct that FINRA deems to 

constitute unreasonable, inadequate supervision. (12 minutes) 

 

Variable Annuity Sales Practices (2178_ACM) 

Variable Annuity Sales Practices highlights the suitability requirements that reps must 

consider when recommending a variable annuity to a client. This course outlines best 

practices to be used in selling variable annuities. It also reviews considerations when selecting 

optional benefits, allocating premiums to variable subaccounts, meeting retirement needs, 

and identifying types of clients for whom variable annuities may not be appropriate. The 

course also highlights the regulatory requirements imposed under FINRA Rule 2330. This is an 

intermediate course for representatives who already hold life licenses and are active in 

annuity sales. The lesson on supervision is also appropriate for supervisors and sales 

representatives. Learning Objectives: Cite some common supervisory concerns associated 

with variable annuities sales practices; Discuss the standards of care that must be followed for 

VA sales, including Suitability Rule 2111 and Regulation Best Interest; Name and explain the 

three rule determinations under Rule 2330; Discuss the factors involved when choosing a sub-

account; Cite the SEC disclosure prospectus requirements. (16 minutes) 
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