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Nathan Pezewski is a Client Specialist for 
Horton’s Risk Advisory Solutions. In this role, 
Nathan is responsible for maintaining and 
growing Horton’s customer base in the Risk 
Advisory Solutions Division. He is accountable 
for establishing and maintaining strong face-
to-face relationships with Horton’s customers 
and assumes the primary responsibility for 
client service and retention.

Before his new role, Nathan Pezewski joined 
The Horton Group’s Wausau, Wisconsin office, 
which is now located in our Waukesha office. 
Nathan brings over fiften years of insurance 
experience in personal, life and commercial 
insurance. His expertise has been narrowly 
focused on the public entity sector and mid to 
large-sized businesses making him a perfect 
fit to lead Horton’s Public Entities and Housing 
Alliance practices in central and northern 
Wisconsin.

“I’m very excited about the introducing Horton’s 
capabilities and services to businesses that are 
unique to the area. Companies want a faster, 
cheaper, easier solution, but sometimes these 
three things can’t be combined. At Horton, we 
take the time to find out what clients need in 
order to give them a customized solution to 
their specific situation.”

When it comes to client advocacy and 
customer service, Nathan positions himself as a 
comprehensive risk manager – always seeking 
opportunities to reduce his clients’ risks. “Being 
accessible is a huge part of my approach. I 
believe in building relationships and following 
through with requests. When a company is 
comfortable enough to say ‘Nathan is my 
insurance expert,’ that’s when I know we have 
a great working relationship and that I’m doing 
my job well.”

Nathan was drawn to The Horton Group 
because of their high standards and approach 
to business. “Horton believes in education, 
safety and helping drive down cost, anxiety 
and workload. We take a team approach to 
our work and have a unique willingness to help 
each other so the job gets done right.” Nathan 
respects that The Horton Group endorses 
relationship building as a key component of 
customer service. 

Nathan is motivated by solution building for 
clients especially at those moments they need 
him most when they are facing a claim. “I 
ensure that my clients can move forward with 
their business operations even when facing a 
significant claim by ensuring each client and 
claim has a solution tailored made to address 
their specific situation.”

Phone
Cell
Fax

715.842.2043
715.409.0036
715.848.3740

About The Horton Group
Horton is an insurance, employee benefits and risk advisory firm that leads clients with complex 
needs and limited resources to a higher level of performance. We help clients understand 
enterprise risk and offer solutions to turn these perceived costs into a competitive advantage.
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