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The COVID-19 global pandemic is first and foremost a health crisis.  Business interruption and resulting disputes or the need to 
revise contract terms has become a direct secondary effect.  In response, the International Arbitration Center In Tokyo (IACT) 
and Ocean Tomo, LLC now jointly offer tailored dispute resolution and risk management services to mitigate the impact to all 
parties.

Get started by completing the COVID-19 Business Claims Resolution Intake Questionnaire that addresses two key questions:

1. What business or legal issues are at issue or in dispute?
2. What assistance can best mitigate harm to all parties?

The International Arbitration Center in Tokyo (https://www.iactokyo.com/) (IACT), a dispute resolution forum for resolving 
complex international disputes.  IACT’s arbitrators and procedures are tailored to resolve such cases thoroughly, effectively, and 
efficiently – to a degree that has not yet been possible.  

IACT is a dispute resolution forum of the highest quality, equipped with the world’s most experienced retired judges and 
exceptionally experienced international attorneys from each specialty who stand ready to resolve even the most
complex international disputes.

A key source of the world’s prosperity is the interwoven tapestry of nations’ legal systems for creating and protecting the rights 
of innovators, investors, and other businesspeople. Because of this tapestry, our time in world history is marked by unprecedented 
technological achievement.

But while the benefits are substantial, they can be met with equal challenges, especially in the period of global emergency. The 
need is always growing for worldwide protection—as well as worldwide enforcement campaigns. And experience has told us that 
multi-national litigation is something to be avoided:  it is expensive, time-consuming, and creates the confusing opportunity for 
conflicting outcomes in different countries. Moreover, individual countries’ courts are often ill-equipped to fully resolve complex 
international disputes—such as standard essential patent disputes.

IACT supplies an answer. IACT is specifically designed as a forum for resolving complex, international disputes—including the 
most challenging intellectual property cases. IACT’s arbitrators and procedures are tailored to resolve such cases thoroughly 
and efficiently—to a degree that has not yet been possible. IACT awaits the opportunity to resolve any dispute your 
organization may face.
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Efficiency Drivers

• IACT employs COVID-19 specific expedited procedures, allowing the parties to tailor the method of their dispute 
resolution to meet their needs with options such as mediation or arbitration available.

• IACT facilitates the pre-emptive mediation of dispute resolution, essentially a forum to “rework the deal” in anticipa-
tion of a contractual dispute.

• IACT provides a fast track for the determination of force majeure contentions
• IACT has assembled special COVID-19 panels comprised of experts across a wide spectrum of medical, legal, econom-

ic, and other subject matter experts
• IACT has developed streamlined rules to expedite the processing of claims
• IACT is comprised of the highest quality, equipped with the world’s most experienced retired judges who stand ready 

to resolve even the most complex disputes.

IACT & Ocean Tomo Collaboration

IACT and Ocean Tomo collaborate as independent parties to further dispute resolution.  Presuming no existing relationship with 
the parties to a given IACT proceeding, Ocean Tomo may serve as a valuation and damages expert for either party or as a 
neutral, panel appointed expert to assist IACT.  Ocean Tomo fees are paid by the party which engages the firm or shared equally 
by the parties when appointed and accepted as a neutral panel expert.  IACT and Ocean Tomo believe that having an 
independent valuation resource can both expedite the process and provide a fairer, more objective result.

Ocean Tomo, the Intellectual Capital Merchant Banc™ firm, provides companies with financial services related to intellectual 
property and intangible assets including financial expert testimony, intellectual property and complex financial instrument 
valuation, strategy consulting, risk & regulatory compliance, patent analytics, investment advisory, innovation
management consulting and transaction brokerage.

Our Opinion, Management, and Advisory Services are built upon more than three decades of experience valuating intellectual 
property in the most rigorous of venues – State, Federal and international courts. 

Our financial, market and technical experts provide a unique understanding of the contributory value of proprietary innovation. 
This is the cornerstone of our business. This insight permeates every practice and client engagement.

Collectively, Ocean Tomo professionals have completed over 1000 engagements involving IP worth in excess of $10 billion 
including over 300 valuation and 500 financial damages expert testimony engagements.  

If you have any questions, please contact:  info@iactokyo.com

IACTokyo.comVersion 032020.4




