
Simmons Foods 
and TIE Kinetix

Integration

Simmons Foods looked for a license based EDI solution that was affordable, provided 

dependable support, and was built on a customized interface that easily allowed for 

management of daily EDI responsibilities.

Challenge
Running on Oracle since 1998, Simmons Foods was customizing its 

transactional E-Commerce processes with its customers, with all EDI being 

hand keyed in by employees, rather than using a translational engine to 

exchange its data. Around 2002 many of their major trading partners were 

making additional compliancy and E-Commerce demands, specifically 

with the AS2 communication protocol. As Simmons Foods EDI Programmer 

Steve Woodworth put it, “We needed a little help in putting those pieces 

together.”

The Simmons Foods IT department looked for a license based EDI solution 

that was affordable, provided dependable support, and was built on a 

customized interface that easily allowed for management of daily EDI 

responsibilities.

“We had a very good 
experience with TIE 
Kinetix’ training. The 
class was very well 
run and it sent us off 
with exactly what we 
needed.”

Stacy Smith,  

Simmons Foods
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TIE Kinetix Cooks Up 10 years of 
Savings for Simmons Foods
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“There was some 
competition, but TIE 
TIE Kinetix bubbled 
up to the top. We’ve 
been more than 
pleased with the TIE 
Kinetix product over 
the last decade.” 

Stacy Smith, 

Simmons Foods

Solution
“There was some competition, but TIE Kinetix bubbled up to the top,” said 

Applications Manager for Simmons Foods, Stacy Smith. “Our cost benefit 

analysis leaned heavily in TIE Kinetix’ favor. We’ve been more than pleased 

with the TIE Kinetix product over the last decade.”

Simmons Foods started using TIE Kinetix’ SpediTran in 2002, eventually 

utilizing TIE Kinetix’ Integrator and eventually TIE Kinetix’ flagship EDI 

software, eVision. Utilizing both on and offsite training sessions gave the 

Simmon’s EDI team the best possible return on their purchase. “We had a very 

good experience with TIE Kinetix’ training,” says Stacy Smith, “The class was 

very well run and it sent us off with exactly what we needed.”

By choosing eVision as their EDI/XML translation engine, Simmons Foods 

receives the greatest collaboration possible between trading partners with 

increased efficiency, and reduced costs. TIE Kinetix Integration solutions 

simplify data sharing by removing the restrictions–exchange data in any format 

with a fully automated and integrated system.

Results
eVision’s ability to provide a customized output for each trading partner, 

affordable cost and dependable support fully met Simmons Foods 

expectations. EDI Programmer for Simmons Foods, Steve Woodworth 

agrees by saying, “eVision allows us to deal with all the unique differences 

between customers.

We don’t have two that require the same 810 (EDI transaction code); there 

are variations for all. eVision is adaptable for exactly that sort of thing. TIE 

Kinetix’ products are imbedded into our IT culture. eVision is critical to our 

day to day business. We consider TIE Kinetix a strategic partner in our IT 

department.”

Simmons found eVision’s powerful translation engine and thoughtful 

design allowed the customized interface they required. Additionally with 

TIE Kinetix’ St. Paul, MN based support department, Simmons received 

the premier EDI solution needed for the management of their daily EDI 

Responsibilities.

Steve Woodworth: “eVision is one of the lowest cost systems we have in our 

company. It has a very high dependability factor along with the affordable 

cost. We have a number of other software vendors whose service is nowhere 

near the level of service from TIE Kinetix. Your support department gets us 

through anything we would need. I can’t put enough importance on that. We 

could not ask for anything more than the customer service we receive from 

TIE Kinetix.”
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“eVision is one of 
the lowest cost 
systems we have 
in our company. 
It has a very high 
dependability factor 
along with the 
affordable cost. 
Additionally, we 
could not ask for 
anything more than 
the customer service 
we receive from TIE 
Kinetix.”

Stacy Smith, 

Simmons Foods

About Simmons Foods
Simmons Foods, Inc., a business-to-business poultry company, engages in 

processing, packaging, and distributing chicken products for foodservice 

and retail markets. It offers ready to cook, frozen or fresh, marinated, 

glazed, grill marked, and breaded chicken products, as well as fully cooked 

products, such as boneless skinless tenderloins, breaded tenderloins, 

chicken wings, and boneless skinless breasts. It offers its products to 

restaurant chains, mass merchandisers, and club stores in the United States 

and internationally. 

The company was founded in 1949 and is headquartered in Siloam Springs, 

Arkansas with additional operations in Arkansas, Missouri, and Oklahoma.

About TIE Kinetix
TIE Kinetix transforms the digital supply chain by providing Total Integrated 

E-commerce solutions. These solutions maximize revenue opportunities by 

minimizing the energy required to market, sell, deliver and analyze online. 

Customers and partners of TIE Kinetix constantly benefit from innovative, 

field tested, state-of-the-art technologies, which are backed by over 25 

years of experience and prestigious awards. TIE Kinetix makes technology to 

perform, such that customers and partners can focus on their core business.

http://www.tiekinetix.com
http://simfoods.simmonsglobal.com/


Contact us
For more information please contact: 

www.TIEKinetix.com    info@TIEKinetix.com

T 1-800-624-6354 (US) +31-88-369-8000 (Europe)

TIE Kinetix Solutions

TIE Kinetix transforms the digital supply chain by providing 

total integrated e-commerce solutions. These integrated 

e-commerce solutions maximize revenue opportunities by 

minimizing the energy needed to market, sell and deliver 

online. Customers and partners utilizing TIE Kinetix consistently 

benefit from innovative, field tested technology and are able to 

remain focused on their core business. TIE Kinetix develops 

cloud and license based solutions, and is backed with over  

25 years of proven technology and awards.

TIE Kinetix has offices in the United States, the Netherlands, France, 

Germany, Switzerland, Austria, United Kingdom and Australia.
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