
Samsung SDS
and TIE Kinetix

Integration

Usage of an EDI solution for Samsung SDS started on a limited, as-needed basis. 

When faced with rapid growth over a decade ago, using EDI in a higher capacity made 

more business sense for the type of expansion they were forecasting.  

Why Samsung chose eVision as their EDI Provider
Samsung wondered if their current solution was up to the task for the 

large number of trading partners and high volume of transactions they 

were anticipating.

Julian Song, Director at Samsung SDS, explains, “Our business was growing 

very fast. Initially we worked with EDI only in certain business areas. We 

needed EDI for the logistics side, ERP, interfacing with our warehouse 

management system, transportation management system, and so on. Our 

EDI transactions and volume amounts were increasing by double almost 

every year.”

Challenged by this business growth issue, Samsung needed to be sure 

that eVision Enterprise was flexible and innovative enough to handle the 
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complexities and volume it was facing. 

Said Julian Song, “We thought eVision was for a medium sized company, 

but Samsung isn’t a medium sized company. However, eVision was able to 

perfectly meet Samsung’s business needs as we began our large volume 

growth. It’s a very scalable system able to meet any business needs. We 

are very happy with the performance of eVision and that’s why it is the 

preferred EDI solution for Samsung SDS for over a decade.”

eVision easily facilitates data sharing and transformation throughout 

Samsung. eVision Enterprise users achieve complete data integration 

50% faster than custom, hand coded solutions, easily connecting business 

applications, exchanging XML documents, and implementing processing rules 

for both internal and external clients.

Benefits to Samsung using TIE Kinetix as an EDI Provider

eVision Technical Training
The TIE Kinetix Training Services provides a learning experience that enables 

you to continue to reap all the benefits of eVision. In-house monthly trainings 

are offered at TIE Kinetix offices globally. These comprehensive training 

seminars are hands-on, and are led by skilled instructors with years of in-

the-field experience. The itinerary covers detailed functional aspects and 

disciplines associated with operating the TIE Kinetix suite of products.

Internal expertise in EDI, XML, and data integration can help companies 

create, protect, and continue to realize significant value from their 

investment. Having staff attend technical seminars on a periodic basis enables 

operations to benefit from lower total cost of ownership and an optimal return 

on investment throughout the software life cycle.

Julian Song says this of the TIE Kinetix training, “When I joined Samsung 

I went to the TIE Kinetix facility in St. Paul, MN and received five days of 

immensely helpful training. eVision is very easy to integrate with our solutions 

and to our ERP seamlessly. It has a lot of flexibility.” 

The eVision Optimization Utility
The eVision Optimization Utility (EVOU) report provides customers 

with deeper insights into their current EDI system’s performance. The 

information extracted from the EVOU provides data that helps measure 

and construct an overall picture of your activity over time based on several 

different dimensions such as communications, partner, maps, documents 

and volume, frequency of errors, and various system performance aspects.

Julian Song speaks to how this quantitative analysis allows Samsung to 
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better enhance their system. “The eVision Optimization Utility we run every 

year is a big benefit to us, showing us what is the weak point in our systems, 

and seeing what to think about in future expansion. It gives us a deeper 

understanding of our system. These are the reasons that TIE Kinetix is a 

trusted vendor of Samsung.”  

With a value of over $2,900,000 in current EDI document exchanges 

per month, (based on $5/document processed manually) keeping their 

transaction investment both to and from their business partners optimized is 

important factor for Samsung.  

TIE Kinetix Support 
Customer care is a key element at TIE Kinetix. Customer Care team includes 

some of the best professionals in the industry. Enthusiastic software 

engineers and extremely knowledgeable support representatives are all at 

the ready 24/7. Some customers even consider TIE Kinetix another extension 

of their business.

“The TIE Kinetix support team immediately understands our needs. It’s 

useful that members of your support team are the same folks leading 

trainings for us. We personally know the team and that is very helpful to 

us when reviewing an issue over the phone. Working with TIE Kinetix is like 

working with an old friend,” says Julian Song. 
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About Samsung SDS
Samsung SDS is the largest global information and communication 

technology (ICT) services provider in Korea with annual revenue of over 

U.S. $3 billion and an expanding network of 12,000 employees in branches 

around the world. As a subsidiary company, Samsung SDS America (SDSA) 

provides total ICT service for Samsung Group in North and South America; 

as well as providing solutions and consultation in system integration and ICT 

infrastructure.

About TIE Kinetix
TIE Kinetix transforms the digital supply chain by providing Total Integrated 

E-commerce solutions. These solutions maximize revenue opportunities by 

minimizing the energy required to market, sell, deliver and analyze online. 

Customers and partners of TIE Kinetix constantly benefit from innovative, 

field tested, state-of-the-art technologies, which are backed by over 25 

years of experience and prestigious awards. TIE Kinetix makes technology to 

perform, such that customers and partners can focus on their core business.

http://www.tiekinetix.com
http://www.sds.samsung.com/


Contact us
For more information please contact: 

www.TIEKinetix.com    info@TIEKinetix.com

T 1-800-624-6354 (US) +31-88-369-8000 (Europe)

TIE Kinetix Solutions

TIE Kinetix transforms the digital supply chain by providing 

total integrated e-commerce solutions. These integrated 

e-commerce solutions maximize revenue opportunities by 

minimizing the energy needed to market, sell and deliver 

online. Customers and partners utilizing TIE Kinetix consistently 

benefit from innovative, field tested technology and are able to 

remain focused on their core business. TIE Kinetix develops 

cloud and license based solutions, and is backed with over  

25 years of proven technology and awards.

TIE Kinetix has offices in the United States, the Netherlands, France, 

Germany, Switzerland, Austria, Spain, United Kingdom and Australia.
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