
Behavioral Health Care Resiliency Fund
Over the past year, many behavioral health providers were faced with 
unprecedented challenges to meet the surging need for services during the 
pandemic. Now, as the pandemic begins to abate, providers are finding that 
demand remains high, leaving organizations to re-imagine their service delivery 
model in a “post-pandemic” world. Recognizing this need, the Primary Care 
Development Corporation (PCDC) has developed the Behavioral Health Care 
Resiliency Fund to enable behavioral health providers to use low-cost debt to 
support initiatives to rebuild or expand capacity and enhance delivery. The fund 
provides low-cost loans at flexible terms and a streamlined application process 
to ensure that providers are able to sustain operations and emerge from the 
pandemic to deliver care in a new era.  
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Not-for-profit behavioral health providers, licensed under NYS Article 31 or 
32, who were in stable financial condition prior to the onset of the COVID-19 
pandemic as demonstrated by positive net earnings for the prior two fiscal 
years.

Loans may be used to support resiliency in many ways as providers emerge 
from the pandemic, such as recruiting and training staff, redesigning facilities 
to accommodate new protocols for onsite care, investing in technology to 
support telehealth, purchasing PPE, and modifying patient service delivery. 
Eligible expenses may include those that were incurred during the pandemic.

• Loans available from $75,000 to $500,000
• Maximum loan terms of four (4) years
• Interest rate of 2% in years 1-2, and 3% in years 3-4
• Pre-payment permitted at any time without penalty
• 1% of origination fee is due and payable at closing; may be paid from loan

proceeds

PCDC will underwrite each loan request based on an assessment of the 
organization’s historical financial performance, projected financial results for 
the next two (2) years, and leadership team.  
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Whether or not you are applying for a loan, PCDC staff are available (at an 
additional cost) to support behavioral health providers with operations, 
access, and quality improvement efforts, broad training support to enhance 
frontline staff’s capabilities in navigating physical health needs, and broader 
considerations around integrating primary care into their service portfolio.

The application for a loan and/or technical assistance consists of a fillable 
PDF form available at:   
https://www.pcdc.org/covid19fund/

For questions regarding a loan, please contact: 
William O’Brien at wobrien@pcdc.org.
For questions regarding technical assistance, please contact: 
Isaac Kastenbaum at ikastenbaum@pcdc.org.  

PCDC is a New York-based national nonprofit Community Development 
Financial Institution whose mission is to catalyze excellence in primary care 
and behavioral health through strategic community investment, capacity 
building, and policy initiatives to achieve health equity. 

Funding for the Behavioral Health Care Resiliency Fund includes capital from 
PCDC, the CDFI Fund, Robin Hood Foundation, Opportunity Finance Network, 
and Google’s Grow with Google Small Business Loan Fund. 
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