
RECTRAC 3.1 MIGRATION STEPS

STEP 1     PLANNING AND ASSESSMENT PHASE

STEP 2     VALIDATION AND COMPLETION OF THE PRE-MIGRATION CHECKLIST

STEP 4     FINALIZE A MIGRATION DATE

STEP 3     SET-UP A TEST MIGRATION DATABASE

STEP 5     PERFORM MIGRATION

STEP 6     POST MIGRATION – SUPPORT SUCCESS!

You should expect the migration to RecTrac 3.1 to be smooth and seamless. Thanks to our experience and dedicated 
specialist we’ve outlined the process in clearly defined steps – Prepare, Practice and Play. See how close you are to 
your new reality!

Set a planning discovery call with a VSI representative to discuss expectations.

Review the pre-migration checklist provided with stakeholders and identify items to prepare 
for and complete in advance of the planned migration date.

Working backward from an ideal go-live date, establish a project timeline for each step from 
start to launch.

Set up Teamworks and establish the primary customer contact (s).

Confirm that the Migration Checklist has been completed and returned.

Review action items that you identified in the planning call have been completed.

Check that VSI’s action items have been completed.

Plan for downtime and ensure that the dates and times are communicated to patrons and users.

Complete Remote Training sessions.

Test the upload process to ensure everyone is comfortable with the steps and an estimated 
upload time is known.

Lead users verify and work with data.

Train the end users.

Ensure that VSI receives the database and associated files at a time that has been determined.

THE MOVE – LIVE MIGRATION: Data is migrated into the hosted environment.

Test: Access to the application and data is validated and you’ll receive confirmation that everything 
has been completed.

Test Again: Follow up communications are sent to confirm the success of migration and 
identify any potential outlying issues. 
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HAVE QUESTIONS? CONTACT US AT SALES@VERMONTSYSTEMS.COM

NEVER STOP LEARNING TOTAL TIME:  
APPROXIMATELY 2 WEEKS
*Training is by far the biggest variable in the 
migration process. We find that those that commit 
to the training and follow the recommendations 
complete the process much more quickly and 
successfully than others. 

Your new RecTrac 3.1 solution has many advanced 
features that will simplify and streamline your 
operations. Take advantage of all of the resources 
- from RecChats to one-on-one training – available 
from to put your VSI solution to work for you and 
your community. 


