
The Country Club 
of Orlando

Challenge

Streamlines operations and elevates member experience by 
using the Clubessential website and accounting suite.

First chartered in 1911, The Country Club of Orlando offers golf, tennis, fine dining, and numerous events 

for its members and guests. With these impressive amenities, the club realized they needed a software 

solution that would support their operations.

USING MULTIPLE CLUB SOFTWARE SOLUTIONS FRUSTRATES STAFF AND MEMBERS.

Every club has features that make it unique – its own traditions, rules, even its own architectural style. Yet, 

far too many clubs have one unfortunate thing in common: they use multiple software solutions – one for 

web, another for accounting, and perhaps yet another for reservations – that lead to extra work for the staff, 

and a frustrating experience for members. 

Nicole Hisiro, Communications Director at The Country Club of Orlando, has felt this frustration 

firsthand. While her club utilized the Clubessential website and reservations solutions for a number of 

years, for much of that time the club used a separate system for accounting. “Members used to be required 

to log into a separate website to see their statements. Using one vendor for web and another for accounting 

proved disruptive to them.”

“With our former accounting vendor, far too often their modules worked together, but in a strange way, 



leaving us to question if data was pulled from the 

F&B portal or membership portal,” said Hisiro. Now, 

with Clubessential everything is seamless. Data pulls 

correctly between modules. This instills confidence 

that the data is correct – a feeling we didn’t have with 

our prior accounting vendor. That is one of the biggest 

reasons we moved to Clubessential’s accounting 

system – the confidence in our data.”

Knowing these frustrations, their prior accounting 

vendor proposed that the club move to a fully 

integrated system, with that vendor supplying both 

web and accounting software. Hisiro, however, was 

hesitant to move away from Clubessential. “I knew the 

high quality of the Clubessential website, having used 

it for years. I wasn’t ready to give that up even if our 

prior accounting vendor also offered a  

website product.”

Along with her preference for the Clubessential website platform, Hisiro had also forged strong 

relationships with Clubessential staff, and found that they took an interest in her club’s success. “I love that 

my Clubessential Account Manager meets with me regularly to review our website. You might think you’re 

on top of everything, but even the little suggestions that come up during these website reviews help us 

utilize our system even more effectively. They’ve brought us up to industry standards and have introduced  

best practices.”

Realizing the strength of the Clubessential web platform, as well as the value of partnering with 

Clubessential, Hisiro brought together different department heads at her club and proposed that The 

Country Club of Orlando switch to Clubessential Office for their accounting software needs. This moved 

the club onto one software suite that contained strong solutions for everything from member engagement 

and reservations - which they had already been using - along with Clubessential’s robust back-end 

accounting and reporting software.
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data is correct – a feeling 
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system – the confidence in 
our data.”

 — NICOLE HISIRO



Results

THE COUNTRY CLUB OF ORLANDO SEES INCREASES IN OPERATIONAL EFFICIENCY AND  
MEMBER SATISFACTION.

Since launching their Clubessential Office solution in October 2016, The Country Club of Orlando has 

already enjoyed gains in efficiency. For clubs that use separate web and accounting solutions, handling 

tickets made in the Point of Sale (POS) for an event entails a big of investment of time. This problem 

used to plague Hisiro and other staff members at the club, but has now been eliminated since introducing 

Clubessential’s solution.

“After large events, the staff would ring up tickets individually, which can be very time-consuming,” Hisiro 

said. “Now, they can just go into the POS, give everything a glance to ensure accuracy, add a few items to 

particular tickets, and then just charge everyone. Being able to add information and then filter areas right 

there on the main Manage Members interface has streamlined getting the answers to a lot of our questions, 

as opposed to our old approach of having to create a 

custom report. Even just having the ability to create 

one item in one location and then use that item at all 

of the different F&B locations at the club has saved us 

a lot of time and has ensured accuracy.”

These gains in operational efficiency have been 

matched by a positive member experience. Along 

with launching their Clubessential Office system, 

The Country Club of Orlando debuted a redesigned 

website with Clubessential. “Members really like the 

new aesthetics of the website, said Hisiro. “They also 

like the ability to login and easily see their statements 

and chits from one system.” 

As she reflects on her experience working with Clubessential, Hisiro can cite not only these gains 

in operational efficiency and member satisfaction, but also her strong relationship with the staff at 

Clubessential. “I’ve spoken to basically everyone at Clubessential, and I’ve never had an encounter with 

someone who wasn’t positive or who didn’t go above and beyond to help.” This relationship is a central 

reason she chose to enlarge her club’s relationship with Clubessential.

“Clubessential has great products, but if you didn’t have the people on your staff who understand club 

operations, it wouldn’t matter as much. Who you work with is so important.”
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