
 
 

SERVICE FEES 
 
Below are answers to some of the most commonly asked questions about “service fees” associated with use of 
our CE Payments™ technology.   
 
What’s a service fee? 
 
Clubessential’s “service fee” is a fee assessed on transactions run through the CE Payments™ product.  The 
integration of CE Payments™ with our other front and back-end products and services make it a particularly 
useful technology, permitting, among other things, a seamless payment experience for cardholders, the quick 
settlement and reconciliation of funds, and improved payment-tracking and accounting capabilities.  The 
service fee assessed is the functional equivalent of a technology fee tied to use of the CE Payments™ product.  
The service fees collected go toward the maintenance, continued development, support and security of these 
specialized payment features and functionalities.   
 
Are service fees and convenience fees the same thing?   
 
No, they’re not.  Although “convenience” is certainly one aspect of being able to use CE Payments™ in 
conjunction with our other proprietary products and service, the service fee assessed is directly related to the 
use of the technology, not to the transaction itself.  And this fact is what makes a service fee different from a 
convenience fee.  Unlike Clubessential’s service fee, a convenience fee is charged on the transaction method 
itself, specifically a purchaser’s ability to be able to make payment through an “alternate payment channel.”  
The validity of a convenience fee really depends on how a merchant normally accepts payment in the ordinary 
course of business.  For example, an online retailer that makes most (if not all) of its sales through a customer-
facing website would probably not be able to charge a convenience fee because making payment online is not 
an alternative to making payment through some other method.  Contrast this with a movie theater that makes 
the majority of its ticket sales face-to-face, at the box office; in that case, the movie theater may able to charge 
a convenience fee where it permits ticket sales through an online site or through a ticket kiosk.  
 
Are service fees and surcharges the same thing? 
 
No, they’re not.  Unlike Clubessential’s service fee for use of a technology product, a surcharge is a separate 
fee assessed for the privilege or luxury of being able to pay for something using a credit card.  A surcharge is, 
in effect, a pass-through of the merchant’s processing fees on a particular transaction to the cardholder.  
Before proceeding with a purchase where a surcharge will be assessed, the cardholder will generally be given 
a chance to accept it.  Surcharges only apply to credit cards; they do not apply where a debit card or ACH is 
used.  Interestingly, some states still have anti-surcharge statutes on their books, although the national trend is 
to permit surcharges on credit card purchases.  While surcharges will be legal in most states, the credit card 
brands themselves may also have some stringent limitations on when and how a merchant can assess a 
surcharge.   
 
Who charges the service fee?  Who collects it? 
 
You, as the merchant, will typically present the cardholder with the service fee at the time of purchase.  But, to 
be clear, the service fee is a fee being assessed by Clubessential and Clubessential ultimately collects it.    
 
Does it matter whether a purchase is made using a debit card versus a credit card?   
 
No, the service fee is assessed regardless of whether the charge is made as a credit versus a debit. 
 
Does it matter whether is purchase is made via ACH or e-check? 
 
No, the service fee would still be assessed on a purchase made via ACH or e-check, but the fee would be fixed 
at $1.00 per transaction.   
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How is the service fee calculated on purchases made using a credit card or debit card? 
 
On credit card or debit card purchases, the service fee is calculated as a fixed percentage of the total 
transaction amount.  Thus, the amount of the service fee may vary depending on the total value of the 
transaction amount.    
 
Is the purchaser given clear and conspicuous notice of the service fee? 
 
Yes, when completing a transaction through CE Payments™, the purchaser is presented with a clear and 
conspicuous notice at checkout alerting them to the fact that a service fee will be charged if they accept the 
transaction, and the total amount of the service fee is also presented.  If a purchaser does not wish to pay the 
service fee, he or she can choose not to complete the transaction through CE Payments™ and tender payment 
another way.   
 
Can a merchant choose to bear the cost of Clubessential’s service fee on its own? 
 
Yes, if it so chooses, a merchant can “turn off” the service fee setting for individual purchasers.  If the service 
fee setting is deactivated, the purchaser would not see the service fee presented at checkout, and there would 
be no notice of the service fee.  However, the service fee would still be assessed on transactions completed 
through the CE Payments™ product, but the merchant, not the purchaser, would be responsible for payment of 
the fee.   
 
If a purchaser chooses to keep his or her card on file with the merchant, is the service fee charged only 
one time, or is it charged on each transaction permitted to be run against the card?  
 
Whenever CE Payments™ is used to complete a transaction, the service fee would be charged.  This is true 
whether a purchaser presents a card each time, for each purchase, or whether the card is on file or has started 
a tab with the business.  What’s different is the notice provided to the purchaser.  For purchasers who choose 
to keep a card on file, instead of being provided with the service fee notice before completing each individual 
transaction, they will be presented with the service fee notice once, and they must authorize their consent to 
the service fee being charged on each transaction run through the CE Payments™ technology for so long as 
the card remains on file. 
 
 
 
 
  


