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You can’t fix what you can’t see. 
Especially when it comes to workplace absence.

Increased value to employers

• Compliance with all federal and state regulations

• Claims administration portal that unifies absence 
event information for a truly integrated experience

• Integrated claims intake and consolidated billing

• Expansive leave coverage, including federal and state 
leaves, company leaves, insured and self-funded 
short-term disability, and State Paid Family Leaves

• Close collaboration on return-to-work and stay-at-
work strategies to maximize total productivity

• Real-time dashboard reporting, highlighting top 
diagnostic categories and leave reasons; current claim 
status/info and historical data also available

Increased value to employees

• Unified service experience across all claim types 
with a convenient, centralized management of the 
absence event

• Preference-driven methods of contact, including 
text, phone, and email

• Mobile optimized portal with access to self-service 
claims information, including the ability to enter 
intermittent absences and return-to-work dates, 
submit new absences, enroll in direct deposit, 
electronically sign releases, and upload paperwork

• Proactive outreach by leave and clinical professionals to 
support timely and safe return to work

• Exceptional customer service to support absence-
related questions

Eight in ten employers (82%) report that keeping up with changes to federal and state leave laws is a challenge.1 Combine that with 
the diverse needs of a diverse workforce, and it’s no surprise employee absence is becoming increasingly difficult to see clearly, let 
alone manage. Until now, that is.  

With 60 years of industry-leading experience and proven expertise in every area of leave and disability, our suite of solutions 
take absence head-on, providing continuous support across all claim types with centralized management of the absence 
event. The result? Peace of mind for you and a positive and productive workplace for those around you. Welcome to clarity. 
Welcome to Guardian Absence Solutions.



1 2021 Guardian Absence Management Activity Index & Study 
2 LIMRA U.S. Workplace Benefits Disability Insurance Report, April 2019 
3 Guardian internal reporting (1/19-12/19) 
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For complete absence solutions to 
fulfill your specific needs, the choice 
is clear. And with Guardian Absence 
Solutions, you have clarity.

Guide. Protect. Provide.  
It’s what Guardian® does.

To learn more about Guardian 
Absence Solutions, contact your 
Guardian representative today.

Guardian Absence Solutions
Complete solutions providing a guided absence management experience that supports optimal 
return-to-work outcomes, protecting employers by taking complexity and compliance head on.

Guiding

• Extensive expertise in every area 
of absence, disabilty, and state 
paid leave

• Well-established service model

• Seamless experience around all 
claim types

• Holistic approach and early 
engagement of in-house 
Registered Nurses, behavioral 
health specialists, and vocational 
rehabilitation counselors

• Clinical assistance during the 
interactive process for ADA

• Referrals to health and  
wellness services

• Timely/relevant industry updates 
through thought leadership

Protecting 

• #1 in the U.S. for total new and  
in-force disability cases2

• Continuous monitoring of federal 
and state leave regulations

• Accomplished team of legal and 
compliance experts

• Software with advanced, 
rules-based engine supports 
multiple leaves and complies with 
the latest state and federal laws 

• ADA support service options

• Utilization of MDGuidelines, our 
preeminent resource for providing 
evidence-based clinical guidance

• 99% financial accuracy rate  
for disability claims3

Providing 

• Powerful technology platform

• Intuitive, all-in-one customer 
experience

• One-claim initiation for all  
short-term leave types

• Digital-first communications 
approach with omnichannel 
outreach offering employees ability 
to interact on their terms

• Immediate notification/status 
update to employees and managers 
throughout claim journey

• Configurable intake scripting 
options
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