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Happy, Healthy  
Organizations 
Smile
Education and resources to  
help employees maintain 
good oral health
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A Healthy Company  
Starts with a Smile
Life gives us plenty of opportunities to smile —
and many of those are in the workplace. A smile 
conveys joy, interest, and confidence. It’s a great 
way to make connections and be remembered, so 
you want your smile to shine.

But beyond putting your best face forward, 
a smile is a window into your health, and 
employee health may have an impact on overall 
organizational health. When employers promote 
good oral health, it shows a commitment to 
improving employees’ lives.

After all, good companies are healthy companies. 

Good companies provide resources and support 
networks to lift their employees up. Companies 
can minimize oral health problems through 
education and preventive dental care. This ebook 
provides tips on how employees can take better 
care of their teeth.



Happy, Healthy Organizations Smile      |      3

The Hard Tooth Truth
Oral health is more than just aesthetics. In recent years, there has been 
an increasing amount of scientific research outlining the connection 
between good dental health and good health elsewhere in the body. 
As an example, diabetes (which affects nearly 1 in 10 Americans) can 
increase the risk for periodontal disease.1 In fact, studies seem to 
indicate that controlling one’s periodontal disease may also help to 
control one’s diabetes, and vice versa. Additionally, there are linkages 
between periodontal disease and coronary artery disease as well as 
other systemic conditions.

Many people see dental problems as minor nuisances, but they can 
seriously hinder productivity. Unexpected absences due to emergency 
visits to the dentist’s office or tooth pain leave workplaces scrambling to 
fill the gap.

Dental problems can be avoided with the right education, proper 
habits, and a good dental plan.

work or school hours are lost each year 
for dental care in the United States.2

320.8 million

50%

21%

29%

159.8 million hours for routine (planned) care

92.4 million hours due to emergency (unplanned) care

68.6 million hours for cosmetic care

Good oral hygiene and regular 
checkups are integral to overall health.
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Maintaining Good Oral Health
Cavities, or dental caries, are almost entirely preventable, yet adults suffer 
from tooth decay at an alarming rate. 

Dental caries are caused by plaque, a sticky bacterial film that constantly 
forms on teeth. Food and beverages with sugars or starches (soda pop, 
raisins, milk, candy, etc.) feed that bacteria, causing them to create acids 
that break down tooth enamel. Bacteria and their activities in the mouth 
cause plaque, which leads to cavities and to gingivitis, an early, reversible 
form of periodontal (gum) disease. But preventing tooth decay is simple,  
and doing it right takes fewer than ten minutes a day.

Brushing Technique4

Place your toothbrush at a 45-degree angle 
against the gums and brush very gently.

Move the brush back and forth gently in short  
(tooth-width) strokes.

Brush the outer tooth surfaces, top and 
bottom first, then move to the inside surfaces 
using the toe of the brush and a gentle 
vertical stroke.

Brush your tongue to remove bacteria and 
freshen your breath.9 out of 10

Americans  
over age 20 have 
some degree of 

tooth decay.3
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Flossing Technique5

Cut a piece of floss — the ADA recommends 18 
inches — and wind most around a middle finger.  
Wind the rest around your other middle finger.  
You’ll wind the used floss around that one.

With the floss held tight between forefingers and 
thumbs, gently guide it between your teeth. Do not 
snap it into place, as it may cause your gums to bleed.

Curve the floss into a C shape against one tooth, and 
glide it gently under the gum. 

Next, with the floss taut against the tooth, rub the 
floss gently up and down between teeth.

Floss between and around every tooth, including the 
back side of the four end teeth.

Some people have difficulty handling dental floss. Other interdental  
cleaners — like picks, sticks, and special brushes — can be used in its 
place; just be sure to ask your dentist about using them properly to 
avoid gum injury.

Maintaining good oral hygiene is the difference between having teeth 
and losing them.
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Adult Teeth, Adult Problems
Adult mouths are susceptible to plaque and cavities, but we face additional 
tooth issues, especially when we didn’t have a healthy head start.

As we age, our gums may recede. And when that recession is combined 
with gum disease, roots can become exposed to plaque. Tooth roots 
are covered with a substance called cementum, which is even softer 
than enamel. More susceptible to decay, cementum is also sensitive to 
touch and temperature.

Decay around the edges, or margins, of fillings is also common in older 
adults, often because they lacked the fluoride and modern preventive 
dental care we have today. In addition, fillings may become weaker with 

age and could potentially fracture or leak around the edges, where 
bacteria can accumulate.

Those not following proper brushing and flossing techniques already 
can reverse some damage and prevent much more by starting right 
away. Adding a fluoride rinse to your routine provides extra protection 
from bacteria and acids and protects against cavities. Anticavity rinses 
are available over the counter or, with a higher fluoride content, by 
prescription. Do not confuse these with mouthwashes, which are 
primarily for bad breath. The better choice is fighting the tooth decay 
that causes bad breath in the first place.
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Aging Workforce,  
Aging Teeth
The median age of the U.S. worker is 42.2 years old,7 and it 
continues to rise. In fact, studies predict a 55.4% increase 
in the 65–74-year-old age group in the workforce and an 
85.5% increase among those 75 and older.8 Simply put, 
people are working longer and putting off retirement.

Keeping your employees’ smiles healthy as they age 
requires additional care, as physical changes associated 
with aging contribute to oral health issues. Dry mouth, 
medications, bone loss, and more may increase the risk for 
cavities at the root, periodontal disease, and tooth loss. 

Almost 3/4
of the 65+ 

population have 
gum disease.9



Happy, Healthy Organizations Smile      |      8

Periodontal  
Disease: The Good 
and Bad News
The jaw and gums provide tissue protection 
and structural support for the teeth. 
Periodontal disease attacks these areas 
with infection, often starting with mild 
inflammation of the gums and spreading to 
the bone if left unchecked, risking tooth loss.

The good news is that most cases of 
periodontal disease are preventable with 
good oral hygiene: brushing your teeth 
and tongue (which can carry bacteria) and 
flossing to get between teeth and in the 
hard-to-reach spaces.   
 
The bad news is that periodontal disease is 
often silent — there may not be noticeable 
symptoms even at the early stages. The 
best thing is preventive care: getting regular 
dental exams and cleanings and informing 
the dentist of any irritation, inflammation, 
bleeding, or other changes in the gums.

Adults are more likely 
to lose their teeth due 
to periodontal disease 
than to tooth decay. 
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Smiles for Days
Smiles are just as important in the business world 
as they are outside of work. Not only do they help 
connect people, but a healthy mouth is an integral 
part of a person’s overall well-being. Aligning 
the right people with the right resources builds 
strong companies. Sharing this information with 
employees, along with comprehensive dental 
plans, can lead to healthier employees and a 
healthier organization. 
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For more resources on 
good oral health, visit 

guardiananytime.com 


