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INTEREST RATE OVERNIGHT AVERAGESN 
 

Mortgage     Home Equity 

30-YEAR FIXED 15-YEAR FIXED 5/1 ARM  $30K HELOC $50K HELOC $100K HELOC 

3.70% 2.81% 3.19%  4.76% 4.13% 3.60% 

         

Auto  Credit Cards 
60-MONTH USED  48-MONTH USED 60-MONTH NEW  BAL TRANSFER CASH BACK LOW INTEREST 

2.78% 3.65% 3.36%  14.36% 15.21% 11.96% 

         

Checking and Savings   CDs 
MMA & SAVINGS $10K MMA INTEREST CHECKING  1-YEAR CD 2-YEAR CD 5-YEAR CD 

0.56% 0.54% 0.30%  1.13% 1.30% 1.75% 

 
GENERAL INDUSTRY 
 

 

Capital One Links with Amazon Echo for Voice Banking  

 

 

 

U.S. finance giant Capital One has announced an integration with Amazon’s Alexa-enabled devices, 
including Echo, that will let consumers access key facets of their finances using just their voice. Capital 
One claims to be the first company to let its customers access their bank account through the likes of 
Amazon Echo, the recently launched Amazon Tap and Echo Dot, and Fire TV. Capital One account 
holders who also own one of these devices can gain access to information in your checking and 
savings accounts — including available funds, balance, recent transactions — and even pay a credit 
card bill. The Amazon Echo and other Alexa-enabled devices tap into the burgeoning Internet of 
Things (IoT) market, with its ubiquitous computing and smart homes. This means their usefulness 
relies heavily on compatibility with third-party products and services. Alexa can already be used to 
control things like home lighting and electrics and to play music through Spotify. The hands-free, 
“always-on” assistant can also answer questions such as what the local traffic or weather is like. 
Extending Alexa to cover your bank account is a notable evolution not only for Amazon’s Echo, but for 
the broader IoT industry. Source: Sawers, Paul. “Amazon’s Alexa Now Lets Capital One Customers Manage 

Finances Using Their Voice.” Venture Beat (03/11/16) 

 
TECHNOLOGY & INNOVATION 
 

 
 

Google Goes “Hands Free” for Mobile Payments 

 

Google’s new payments app, Hands Free, aims to eliminate the need for consumers to pull out anything at the point of sale. At 
merchants where Hands Free is enabled, consumers who have the app on their iOS or Android smartphones would only have to say, 

“I'd like to pay with Google.” According to Pali Bhat, senior director of product 
management at Google, “Hands Free is really about pushing the experience 
forward to make it seamless.” After downloading the app, consumers must fill out a 
profile and upload a picture, and cashiers can authenticate consumers with their 
initials and the picture. The consumer's phone can remain in their jacket or purse, 
as no physical contact is needed between the phone and the terminal. “It's 
instantaneous,” says Bhat. “We're able to instantly make sure the transaction is 
processed with no friction at all.” Hands Free is being piloted in the South Bay 
region of Los Angeles, with a small number of local eateries, along with McDonald's 
and Papa John's, using the technology. Source: Perala, Alex. “Google Goes ‘Hands Free’ 

for Mobile Payments.” Mobile ID World (02/08/2016) 
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CARD & PAYMENTS 
 
 

U.S. Bank Debuts Real-Time P-to-P via clearXchange 
 
 

U.S. Bank is one of the first in the Early Warning clearXchange 
network — which includes Bank of America, Capital One, 
JPMorgan Chase, and Wells Fargo — to make the real-time, 
person-to-person payments service available to customers. 
clearXchange's P-to-P network aims to speed up payments 
and ensure banks can compete against third-party providers. 
Merging clearXchange with Early Warning — a separate bank-
run operation focused on risk management that acquired the 
payments network in October 2015 — enables member banks 
to focus on security issues in a real-time payments 

environment. “U.S. Bank is a pioneer in its mission to provide customers a safe and easy way to send money to another 
person anywhere in the country,” says Gareth Gaston, executive vice president of omnichannel banking at U.S. Bank.               
“U.S. Bank has invested heavily in clearXchange and parent company, Early Warning, because we believe person-to-person 
payments in real-time is the future of fast, secure payments.” The Send Money service is available to any U.S. Bank 
customer enrolled in online banking, and it offers flat rates of $2.95 for next-day transfers and $6.95 for real-time 
payments. Source: Heun, David. “U.S. Bank Debuts Real-Time P-to-P via clearXchange.” Payments Source (03/04/2016) 
 

CONSUMER LENDING 
 
 

Borrowers Who Qualify for Refinance Increased by 30% Since January  

 
 
 

The number of mortgage borrowers who qualify for refinancing rose during the first two months of 2016, as interest rates fell  30 
basis points. The number of borrowers who could qualify and benefit from refinancing surged 30%, or 1.5 million, according to the 
Mortgage Monitor Report from Black Knight Financial Services. The increase brings the total number of borrowers who could 
save about $3,000 per year due to declining interest rates to 6.7 million, with a potential for $20 billion in total savings. Black 
Knight reports that 3.3 million borrowers could save at least $200 per month by refinancing, and nearly 1 million borrowers c ould 
save at least $400 per month. If the 30-year mortgage rate dropped to 3.5%, Black Knight says the number of refinanceable 
borrowers would rise to 8.8 million, marking the highest level since 2012-2013. Source: Thompson, Kelsey. “Borrowers Who Qualify for 
Refinance Increased by 30 Percent Since January.” HousingWire (03/07/16) 

 

SMALL BUSINESS 
The Coffee-Break Loan: Business Owners Promised Money in Five Minutes  

 
 

Many banks are taking a fresh look at conventional procedures and becoming more aggressive about pleasing customers. Long 
wait times and cumbersome applications are big sources of aggravation for many small-business owners seeking bank financing. 
The Boston-based mutual savings bank Eastern Bank used to take three or four weeks to process loan requests as employees 
gathered information, ticked off long checklists, and filled out dozens of data fields from paper forms. It now doles out loans of up 
to $100,000 in less than five minutes, after the $9.6 billion-asset institution spent millions of dollars in recent years to automate 
the process and does more of the work in advance. The move is currently only available for smaller loans and existing customers, 
whose history is readily available. “It is pretty rare for a customer to need the money in five minutes,” says Dan O’Malley, who 
leads the bank's technology arm, known as Eastern Labs. But a swift approval, he says, “sends a signal to the customer that we 
value their time.” In a few weeks, Eastern plans to roll out fast approvals to new customers who come in looking for a loan. The 
process, which includes opening a checking account, will take about 20 minutes. Source: Simon, Ruth. “The Coffee-Break Loan: 

Business Owners Promised Money in Five Minutes.” Wall Street Journal (03/14/16) 

 
 

“U.S. Bank has invested heavily in 
clearXchange and parent company, 
Early Warning, because we believe 
person-to-person payments in real-time 
is the future of fast, secure payments.”   

 

-  Gareth Gaston, U.S. Bank 
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INVESTMENTS & WEALTH MANAGEMENT 
 
 

Majority of Retirees Roll Funds Out of 401(k) Plans 

 

 

According to a recent survey released by the Center for Retirement Income at The American College of Financial Services, the 
majority of baby boomers who work with financial advisers are opting to move their retirement savings to an individual 
retirement account in an attempt to improve their investment performance and consolidate their assets rather than letting their 
money stay put in their former employer's 401(k) plan. The study found that the majority — 62% — of recent retirees with 
substantial assets in a defined-contribution plan at retirement chose to move their assets out of the plan. More than eight in 10 
did so with the help of a financial adviser. By comparison, of the 38% who left money in the employer plan, only about half — 56% 
— said they worked with an adviser. Over two-thirds of those who decided to keep their money in the employer plan said they 
liked the investment options. But more than half of this group also admitted it was simply easier to leave things the way they 
were. The survey found that those who rolled money over with the help of an adviser were more likely to have a comprehensive 
retirement plan that reflected retirement income planning strategies, including an estimate of how much income they will receive 
each year, where that income will come from and how long it will need to last. This American College survey demonstrates two 
important trends: Millions of soon-to-be retired Americans are interested in working with a financial adviser, and most of them 
are looking for guidance beyond investment advice. They want to know how to turn their savings into a reliable income stream 
that will last a lifetime. And some want to have broader discussions about retirement planning that might include health care 
costs and legacy plans. Source: Franklin, Mary Beth. “Majority of Retirees Roll Funds Out of 401(k) Plans.” Investment News (03/15/16) 

 

INSURANCE    
 
 
 

Mutual of Omaha Introduces Income Advantage IUL  

 

Mutual of Omaha recently introduced Income Advantage Indexed Universal Life (IUL), its first product in the IUL market. This life 
insurance product provides an opportunity to accumulate cash value — based on market performance — for the policyholder’s 
future use. Income Advantage includes three indexed interest crediting strategies, all of which are based on the annual point-to-
point performance of the S&P 500. In addition to these strategies, the product offers a fixed account option. The cash value 
accrued can generally be accessed tax-free through policy loans or withdrawals to help with needs such as college funding, 
emergencies or supplemental retirement income. “We are excited about entering the IUL market,” said Joe Kenny, Mutual of 
Omaha vice president and actuary. “The product is expected to provide upside potential for our customers who are looking to 
accumulate cash value within a life insurance policy.” Income Advantage automatically provides a Guaranteed Refund Option 
(GRO) rider, which allows customers to surrender the policy for a 50% return of their premiums at the 15th policy anniversary or a 
100% return of their premiums at the 20th through 25th anniversaries. “This GRO rider is unique in the IUL market and we hope it 
offers peace of mind for customers who may have concerns about the market-linked feature of an IUL policy,” Kenny said. 
Additionally, Income Advantage automatically includes Accelerated Death Benefit riders, which allow early access to a portion  of 
the death benefit for customers diagnosed as chronically or terminally ill. As of March 1, Mutual of Omaha’s Income Advantage 
product is available for customers to purchase through licensed agents and brokers in all states except New York. Source: Business 

Wire. “Mutual Of Omaha Introduces Income Advantage IUL.” Insurance News Net (03/17/16) 

 

REGULATION & SECURITY 
 
 
 

CFPB Takes First Step Toward Regulating Marketplace Lenders  

 

The Consumer Financial Protection Bureau (CFPB) announced on March 7 that it is accepting complaints about marketplace 
lenders. Observers say this is a sign that the CFPB is moving toward regulating the industry, citing its use of the complaint 
database in the past to lay the groundwork for new regulations involving credit cards, student loans, and payday lending. The 
CFPB generally uses consumer complaints to gauge where problems lie for individual companies and the industry as a whole and 
then addresses them through enforcement actions or new regulations. “A lot is going to depend on what the pain points look 
like,” says Brian Knight, associate director for financial policy at the Center for Financial Markets at the Milken Institute. The CFPB 
released a consumer bulletin to educate the public on marketplace lending, stressing that these online, peer-to-peer lenders are 
required to follow all federal and state consumer protection laws. “By accepting these consumer complaints, we are giving people 
a greater voice in these markets and a place to turn when they encounter problems,” said CFPB Director Richard Cordray.                
Source: Blackwell, Rob. “CFPB Takes First Step Toward Regulating Marketplace Lenders.” American Banker (03/07/16) 
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ECONOMY 
 
 
 

Net Worth of U.S. Households Rose to Record $86.8 Trillion in Fourth Quarter, Fed Says  

 

 

U.S. households ended 2015 with their home equity at the highest level in a decade. The net worth of U.S. households and 
nonprofits reached a record $86.8 trillion in the fourth quarter, according to a report released on March 10 by the Federal Reserve. 
Wealth climbed by more than $1.6 trillion from the third quarter. The report shows that the value of real estate climbed to $25 
trillion, against $9.5 trillion in mortgages, which works out to home equity of more than $15 trillion. According to CoreLogic, 
approximately 61 million U.S. homeowners have at least 25% equity in their homes, an increase of 10 million from a year ago. 
CoreLogic notes that about 4.4 million homes still have negative equity, compared to over 12 million homes that were underwater 
in 2009. Homeownership is viewed as a more significant source of wealth for much of the middle class. In addition to the buffer 
from home equity, households also have a record $10.7 trillion in deposits, which include checking and savings accounts and 
certificates of deposit. Source: Zumbrun, Josh. “Net Worth of U.S. Households Rose to Record $86.8 Trillion in Fourth Quarter, Fed Says.” 

Wall Street Journal (03/11/16) 

 
 

THOUGHT LEADERSHIP 

 
 

Marketing Insights: Mortgage and Equity  

 

Insights by Alison Berman with Commentary from Dan Moore 
 

As the market moves toward a purchase-based mix, some traditional mortgage companies are seeking growth outside the singular 
mortgage product set. To that end, recently Quicken Loans and Loan Depot took advantage of the success of peer-to-peer lenders 
and started offering personal loans. The personal loan market has been steadily growing since it hit bottom in 2010 after the 
financial crisis, and the demand for these loans and the supply of capital has been growing stronger. It's difficult to predict how 
much longer this trend can continue; some P2P lenders have recently reported credit issues, which is likely less an industry issue 
and more a learning experience one.  
 

Additionally, more lenders are starting to offer home equity loans, which we observed prior to the housing "bust," but nowhere 
near those levels. Broadening the product offering makes sense for the short-term, but the secondary market for these products is 
not as liquid as the mortgage market, and there may come a time when the market tightens up. If that happens, these products can 
shut down overnight without reasonable access to capital. This will not be the case for banks that offer personal loans and home 
equity loans in part with deposits.  
 

For typical mortgage mono-lines, personal loans and home equity lending are not a long-term strategy unless they are on the bank 
path. For instance, consider what happened to the credit card mono-lines: they either disappeared (Providian) or became part of a 
bigger bank (Capital One). At the very least, these mortgage players should maintain the personal loan business as a small 
percentage of their overall business, while staying focused on building their purchase mortgage experience to meet the 
expectations of millennials and new homebuyer segments. Quicken seems to be doing well with both priorities with the recent 
launch of Rocket Mortgage. Conversely, it would be wise for the P2P lenders to consider broadening their product offering in the 
direction of the mortgage lending business. Moving in that direction, to a more stable and liquid market, seems to make sense for 
the long term.   

 

Visit Dan’s latest blog post to download the full report 
 

http://www2.merkleinc.com/l/47252/2016-03-24/35q8p3

