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What does it mean that National Guardian Life (NGL) is discontinuing its product?
NGL has announced that they will be discontinuing their Single Premium Immediate Annuity offerings. This 
includes their Medicaid Compliant Annuity. It will no longer be available for purchase. At this time, the 
product will no longer be available as of May 15, 2021.

Why is NGL discontinuing their Medicaid Compliant Annuity?
It’s our understanding this change was made so NGL can place more focus on their other, primary product 
lines. You may reach out to the company directly to learn more on this topic.

What happens to my client’s existing NGL contract?
Your client’s existing contract will remain in force in accordance with the initial contract provisions 
provided at the time of purchase. In other words, the contract will remain unchanged and NGL will continue 
making payments to your client until they pass away or until the contract terminates. You may continue to 
to contact our office directly for assistance on administrative tasks related to your client’s NGL policy, 
including change of address, change of direct deposit information, and to file a death claim.

What if I’m currently working with your office on a case that involves NGL?
You can still choose to proceed with an NGL annuity up until the effective date of their discontinuation. 
The final date you can submit NGL business to our office is May 14, 2021. Additionally, NGL will continue to 
appoint agents through April 1, 2021. If you wish to proceed with a different carrier for your client’s case, 
please speak with your Benefits Planner to learn more about our other carrier options.

What are my other insurance company options for a Medicaid Compliant Annuity?
As the nation’s leading provider of Medicaid Compliant Annuities, we have your back. We work with several 
insurance carriers across the country, including exclusive carriers with short-term annuities as low as two 
months. Your Benefits Planner will help you find the perfect carrier for your client’s situation.

Should I be worried that other carriers will discontinue their product?
No. While it’s not uncommon for larger-name carriers to alter their product offerings, our exclusive carriers 
are in it for the long haul. They focus specifically on this product and are committed to helping agents, 
attorneys, and their clients in the long-term care industry. In fact, some of our carriers have offered the 
Medicaid Compliant Annuity for decades. 

Just like we have your back, so do our exclusive annuity carriers. Together, we’ll 
navigate this situation as it continues to unfold and find a solution that 

works for you, your clients, and your business.


