
Trade credit claims service

Marsh Specialty’s specialist claims 
unit recognises that claims need 
to be managed by a team of 
claims specialists that mirrors the 
operational structures of insurers. 
Our trade credit claims service is 
delivered by a group of experienced 
professionals who focus solely on 
this area. 
Marsh Specialty’s trade credit claims team aims to achieve 
the maximum claims settlement as quickly as possible, 
and our structure and claims handling familiarity allows 
us to maximise claims process efficiencies and pool 
resources.The claims service has a disciplined, consistent 
approach with clearly defined processes, protocols, and key 
performance indicators.

Our claims service is flexible and ranges from supporting 
claims reported directly to insurers, to managing claims 
from submission through to settlement. Support from 
Marsh Specialty is available for complex and contentious 
claims, irrespective of the route chosen.

This unique approach, combined with insurer performance 
benchmarking, is designed to produce improved outcomes. 
We believe straightforward trade credit claims should be 
settled within 60 days of submission and Marsh Specialty’s 
proprietary data allows us to measure this performance.

Insurer benchmarking
Each January we take a snapshot of the percentage of settled 
claims during the previous year. The chart shows that of the 
claims submitted and settled in 2021, 43% were settled within 
30 days of submission. We also measure this for each insurer.
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This is a marketing communication. The information contained herein 
is based on sources we believe reliable and should be understood 
to be general risk management and insurance information only. The 
information is not intended to be taken as advice with respect to any 
individual situation and cannot be relied upon as such.Statements 
concerning legal, tax or accounting matters should be understood to 
be general observations based solely on our experience as insurance 
brokers and risk consultants and should not be relied upon as legal, tax 
or accounting advice, which we are not authorised to provide Marsh 
NV/SA has entered into the UK’s Temporary Permissions Regime and 
is deemed to be authorised and regulated by the Financial Conduct 
Authority (FCA). Details of the Temporary Permissions Regime, which 
allows EEA-based firms to operate in the UK for a limited period 
while seeking full authorisation, are available on the FCA website. 
Full authorisation will be sought from the FCA in due course. Branch 
Number BR022344. Registered Office: St Botolph Building, 138 
Houndsditch, London, EC3A 7AW. VAT Number GB 244 2517 79. Marsh 
NV/SA, part of the Marsh McLennan Companies, Inc. (MMC) group, 
is a Lloyd’s Broker and is registered as an insurance and reinsurance 
broker with the Belgian Financial Services Markets Authority (FSMA) 
under number 14.192 A-R. Marsh NV/SA having its registered office at 
Avenue Herrmann-Debroux/Herrmann-Debrouxlaan 2, 1160 Brussels, 
Belgium and is registered with the Belgian Crossroads Bank for 
Enterprises under the number 0403.276.906. Marsh Specialty, Bowring 
Marsh, Claims Solutions, Echelon Claims Consultants, Insolutions, Lloyd 
& Partners, Marsh Aviation Consulting, Marsh Claims Management 
Services, Marsh Reclaim, Marsh Risk Consulting are trading names of 
Marsh NV/SA. Marsh Specialty is a trading name of Marsh Ltd. Marsh 
Ltd is authorised and regulated by the Financial Conduct Authority for 
General Insurance Distribution and Credit Broking (Firm Reference No. 
307511). Copyright © 2021 Marsh Ltd. Registered in England and Wales 
Number: 1507274, Registered office: 1 Tower Place West, Tower Place, 
London EC3R 5BU. All rights reserved. Copyright 2021. 21–821130614 

About Marsh
Marsh is the world’s leading insurance broker and risk adviser. 
With over 40,000 colleagues operating in more than 130 
countries, Marsh serves commercial and individual clients 
with data driven risk solutions and advisory services. Marsh 
is a business of Marsh McLennan Companies (NYSE: MMC), 
the leading global professional services firm in the areas of 
risk, strategy and people. With annual revenue over US$18 
billion and 76,000 colleagues worldwide, Marsh McLennan 
helps clients navigate an increasingly dynamic and complex 
environment through four market-leading businesses: Marsh, 
Guy Carpenter, Mercer, and Oliver Wyman. Follow Marsh on 
Twitter @MarshGlobal; LinkedIn; Facebook; and YouTube, or 
subscribe to BRINK.

Eddie Feather
Trade Credit Claims Leader
+44 (0)7899 963 184
eddie.feather@marsh.com

Our performance
We also track the average claim turnaround times for all our 
settled claims which again is a snapshot taken in January 
each year. To see the full picture, we track claims settled in 
under 180 days, as well as all claims settled.

Summary
Our trade credit claims service is provided by an 
experienced and successful team of client-facing 
specialists. Features include:

Claims specialists – offering a blend  
of experience, knowledge, expertise,  
and focus.

Dedicated trade credit claims team 
experienced in handling large, complex, 
domestic, and export claims through 
different economic cycles.

Has handled more than 10,800 claims for 
clients since 2005.

Flexible approach.

Helps to reduce the cost and impact of 
claims – objective to maximise settlements 
in the shortest time frame. 

Established protocols and procedures to 
ensure consistent service.

Benchmarks insurer claims 
performance through claims monitoring.

Regular meetings with our main insurers 
to discuss performance and enhance 
insurer relationships.

Provides you with claims guides to speed 
up the claim process.

Offers consultancy via our “Trade Credit 
Claims Health Check”, designed to test 
policy compliance.
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Contact us
For more information about how Marsh Specialty can help 
you reduce the cost and impact of claims, please contact 
your usual Marsh Specialty representative or:

https://www.marsh.com/
http://www.mmc.com/
https://www.marsh.com/
http://www.guycarp.com/content/guycarp/en/home.html
http://www.mercer.com/
http://www.oliverwyman.com/index.html
https://twitter.com/marshglobal
https://www.linkedin.com/company/1874?trk=tyah&trkInfo=tarId%3A1409057866888%2Ctas%3Amarsh%2Cidx%3A3-1-7
https://www.facebook.com/MarshGlobal?ref=bookmarks
https://www.youtube.com/user/TheMarshChannel
http://www.brinknews.com/

