
EXAMPLE 1 
The patient uses the SIP-enabled 
nurse call system to reach their 

nurse. The nurse can respond to that 
patient directly from their smartphone 

and determine in real time whether 
the situation requires gowning up.

EXAMPLE 2
A nurse would like to check on their 
patient but has been ordered by the 
hospital to preserve PPE. Knowing 
the patient’s room code, the nurse 

is able to dial into the patient’s room 
so they can check in and determine 

if gowning up is necessary.

EXAMPLE 3 
Most of the care team is assembled 
in the patient’s room and they may 
need to loop in another colleague 
for a consult. Instead of doffing 

their gowns and searching for the 
colleague, the care team can use 
the enterprise directory on their 
smartphones, or on the desktop 

computer in the patient’s room, to 
reach the right person in 

seconds—no PPE wasted.
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The shortage of personal protective equipment (PPE) in organizations across the country is 
forcing healthcare workers to get creative in combating the coronavirus pandemic. In order 
to ease the strain of finite resources, Mobile Heartbeat and Peak Outcomes have partnered 
to identify actionable ways your organization can leverage existing tools—like nurse call 
and clinical communication with 100% uptime—to more effectively preserve PPE and 
other scarce supplies.

The diagrams below illustrate how, with capabilities already embedded in your 
infrastructure, you can make communication and collaboration more efficient, to avoid 
donning PPE unnecessarily or redundantly. 
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