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This document explains how to use the 
Quartix Dashboard system, including 
information that is provided by each 
of the following components:

 a. Usage Profile
 b. Real time status
 c. Usage (pie)
 d. Vehicles off site
 e. Number of calls

The Quartix Dashboard can be accessed 
from the application menu.

1. Introduction

2. Creating, Selecting, Saving 
and Sharing Dashboards

When the Dashboard option has been 
selected from the above menu, the user will 
be presented with a blank dashboard and 
a number of options for creating, selecting, 
saving and sharing dashboards.
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2.1 Creating a new dashboard

2.1.1 Create New Dashboard

When the user clicks the ‘Create New’ button, 
the above window will appear, allowing the 
user to enter a name for the dashboard and 
select one of the optional dashboard types - 
the default dashboard or a completely blank 
dashboard.

2.1.2 Add Components and Save As

As an alternative to the above option, the user 
can simply start adding components to the 
blank dashboard and then select Save As in 
order to save the dashboard with a new name. 
To add a new component, click on the large 
Plus sign in the dashboard screen, then select 
a component from the dropdown list.

When the components have been added, the 
dashboard can be saved by selecting Save 
As. At this point, the user will be prompted 
to name the dashboard and Save or Cancel.

Several options are available for creating 
and saving a new dashboard.
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2.2 Selecting a Dashboard

An existing dashboard layout can be selected 
from those already saved. To do this, click 
on the dashboard name to select from the 
dropdown list.

2.3 Dashboard Full screen
The dashboard can be displayed in full 
screen mode by selecting the double arrow 
option in the top left of the screen. This will 
minimise the banner section to allow a full 
screen dashboard view. Clicking the option 
button again will toggle the display back to 
normal view.

2.4 Sharing Dashboards

It may be necessary for a customer to use 
standard dashboards shared between users, 
consequently besides saving the dashboard, 
there is also a feature to enable the user to 
share the dashboard between different users. 
To share a dashboard, simply click the Share 
button on the top and select the user(s) to 
share the dashboard with. 

When a dashboard is shared with another 
user, it will appear in their dropdown list of 
dashboards with a small curved arrow icon 
to indicate that it has been shared.

Any changes to the configuration of the 
components, or the layout of the dashboard 
will be shared by any users who this 
dashboard is shared with. In addition, if the 
dashboard is deleted (by clicking the bin icon 
next to the name), it will be deleted from the 
list of any users who also have access to this. 
However, in this situation, a message will be 
displayed prior to deletion.
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2.5 Saving Dashboards

Dashboards can be saved when they are new, 
or the layout or configuration of one of the 
components has changed. There are two 
ways to save a dashboard.

2.5.1 Save As

This feature will create a new version of the 
current dashboard and save it under a new 
name (input by the user). This option is on 
the top left of the dashboard screen.

2.5.2 Save Dashboard Button

This option is available when a dashboard 
has been already saved and given a name. 
The button on the top right of the dashboard 
display is normally greyed out unless there 
has been a change to the dashboard layout 
or configuration of one of the components. 
The Save Dashboard button is available after 
any change to the screen or layout.
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3.  Dashboard Components Description

3.1 Common Features

Dashboard components contain common 
features such as date range selection and 
vehicle/group selection. Some common 
features are not applicable to all dashboard 
components, for example date range selection 
is not applicable to a component such as 
Real-Time Status because it only looks at the 
current data. The following section describes 
the common features which may be found 
on individual components.

3.1.1 Date range selection

For those components which are applicable 
for data range selection, the user can click 
on the date range options at the top left 
of the component and select from the 
options available, for example, today or this 
week. Today is the default for most of the 
components.

Selecting one of the options will change 
the date range for the component; this 
configuration will be saved when the 
dashboard is saved

3.1.2 Vehicle/Group Selection

By default, the components will display data 
for all vehicles, however if the user clicks 
on the All Vehicles selection option, the list 
of vehicles/groups will be displayed. The 
appropriate vehicle/group can be selected 
in order to limit the view of this component 
to a specific vehicle or group.

This section lists all the dashboard 
components and describes the 
operation of each one.
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3.1.3 Options Icon

At the top right hand side of each dashboard 
component is an icon for additional options. 
When this is selected, icons for additional 
options will be displayed. Select the X to 
hide the icons.

3.1.3.1 Help

Provides information about each component, 
its features and configuration.

3.1.3.2 Configure

Provides access to the configuration settings 
for each dashboard component. It may be 
greyed out as configuration settings are not 
available for all dashboard components.

3.1.3.3 Drag to Move

Enables the user to move the dashboard 
component tile to a different position on the 
dashboard. The other dashboard components 
will be moved around automatically when 
this option is used.

3.1.3.4 Delete

Deletes the dashboard component and 
all its settings from the dashboard. Care 
must be taken when using this on a shared 
dashboard—selecting it will delete the 
dashboard component and its settings 
for all users who share this dashboard. 



Quartix Dashboard User Guide

9

3.2 Dashboard Components Terminology

Term Definition

Moving Ignition ON and non-zero speed. 
(Vehicle is physically moving.)

Stationary Ignition ON and zero speed.

Overnight Location Location where vehicle is parked overnight 
(Ignition OFF)

Off Site Location of event which was more than the 
NewTripThreshold (eg 250 yards) away 
from overnight location. 
(NewTripThreshold can be configured.)

Parked Off Site Ignition OFF at a location which is Off Site, 
ie not the overnight location.

Parked On Site Ignition OFF at the overnight location.
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3.3 Usage Profile

3.3.1 Operation

The charts show the usage profile either for 
the current day in one-hour periods or for the 
current week in four-hour period, depending 
on the option selected. Each chart will display 
the number of vehicles with any movement 
events, shown as percentage of selected 
vehicles in each period. A Trip event is one 
with an ignition on, plus movement beyond 
the trip threshold value (default is 250 yards).

3.3.2 Click-Through

Clicking on any bar will list the vehicles in use 
and not in use during that period, in separate 
scrollable lists. The user will then be able to 
click on a vehicle to view the daily log (for 
used vehicles) or latest location (for unused 
vehicles).

This component shows the percentage of 
vehicles in use for each hour of the current 
day when used for the current live status, or 
each day of the week if selected. The user 
can select the Usage Profile for Today or 
This week from the dropdown option, as 
well as selecting different vehicles, groups 
or All Vehicles.
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3.4 Number of Calls

This component is a speedometer/dial 
showing the number of calls (offsite stops) 
made compared to a target. The user can 
select the Number of Calls for Today or 
This week from the dropdown option, as 
well as selecting different vehicles, groups 
or All Vehicles.

3.4.1 Operation

A ‘Call’ is deemed to be a stop at a different 
place from where the vehicle was kept at  
the start of its shift, i.e. the overnight 
location, (based on NewTripThreshold, e.g. 
250 yards). For the required time period, 
count the number of stops that are not 
at the overnight location.

The user will need to define a target for 
the number of calls per vehicle, and the 
total calls will be calculated from that 
and the number of vehicles.

The scale will be from 0 to twice the 
target level, which will be displayed at 
the top of the chart.

Until the ‘Alert Start Time,’ the dial will  
show neutral colors for the number of calls. 
Once the alert start time has been reached, 
the dial will show an alert color below the 
target level, and a neutral color above it. 
For example, the first image shows the 
situation when the number of calls are 
above the target, whilst the second image 
shows the alert situation when the number 
of calls is below the target. 

If a vehicle is off the road due to 
maintenance, this will affect the group 
reporting for figures for this dashboard 
component. The administrator would have 
to either remove the vehicle from the group 
or change the reporting parameters to 
reflect the new target.
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3.4.2 Configuration Parameters

The diagram shows the configuration 
parameters for this component.

3.4.2.1 Parameters

Parameter Description Default

Earliest start time This is the earliest time 
at which the alert will be 
displayed. This will avoid 
having alerts at the start of 
the day when all vehicles will 
be below target.

12:00

Target level 
(calls per day per vehicle)

The target number of calls 
per vehicle in a day.

20

Calls Included
 - Include stops with 
ignition on

 - Ignition off only

Ignition off only

3.4.3 Click-Through

List of calls per vehicle, in ascending order of 
number of calls. List to contain a link to daily 
log and route map for each vehicle.
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3.5 Usage (Pie Chart)

3.5.1 Operation

The component will show the percentage of 
vehicles in use/not in use on the dial, plus the 
actual number of vehicles in use/not in use on 
the legend. This can operate in two modes or, 
if both are displayed, then the configuration 
options must be consistent, i.e. set threshold 
to be 80% or number of vehicles in use.

A vehicle will be deemed to have been used 
if there has been trip exceeding the trip 
threshold (e.g. 250 yards), in the period. 
However, the trip threshold is configurable via 
the admin menu and if set to zero then vehicle 
use will be determined by an ignition-on event.

Before the alert start time, both sectors 
will be in a neutral color e.g. blue.

If the required target has not been met at or 
after the alert start time, the ‘In use’ vehicle 
sector will be displayed in red to indicate 
the alert, whilst the ‘Not in use’ sector will be 
displayed in blue. For example, if the target 
utilization is set to 50%, however the actual 
utilization is 36%, then this sector will be 
displayed in red. 

The ‘In use’ sector will only be displayed in 
green when the utilization target has been met 
(For a weekly chart, the alert condition will be 
based on the daily average for the week so far 
exceeding the target value).

This component is a pie chart showing 
vehicles used and unused over the period. 
The user can select the Usage for Today or 
This week from the dropdown option, as 
well as selecting different vehicles, groups 
or All Vehicles.
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3.5.1.1 Usage Pie Chart – Alert Status

This view shows the usage pie chart when 
there is an alert status. In other words, this 
shows that 36% of vehicles are in use, the 
target utilization has been set to 50% and 
therefore an alert condition has been met.

This is evident by two things:

i. the red color of the ‘In Use’ vehicles 
segment of the pie chart and 

ii. the small alert flag symbol which shows 
the target flag at 50% and the relative 
position on the scale bar of the actual 
utilization percentage, currently at 36%. 
This latter indicator provides a visual 
reference of the actual value and the 
target value.
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3.5.2 Configuration Parameters

The diagram shows the configuration 
parameters for this component. 

3.5.2.1 Parameters

Parameter Description Default

Earliest alert time This is the earliest time 
at which the alert will be 
displayed. This will avoid 
having alerts at the start of 
the day when all vehicles will 
be below target.

12:00

Utilization target above The target percentage of 
vehicles utilized

80%
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3.5.3 Click-Through

Clicking on any sector will list the vehicles 
in use and not in use during that period, in 
separate scrollable lists. The user will then 
be able to click on a vehicle to view the live 
tracking or daily log for that vehicle. 
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3.6 Vehicles Off Site

This component is a speedo type dial 
showing the number of vehicles that are 
away from their overnight location now, to 
give a measure of fleet activity. The user 
can select the Vehicles off-site for different 
vehicles/groups or All Vehicles by selecting 
the drop down option.

3.6.1 Operation

For a vehicle to be considered ‘Off Site’ its 
latest event must be at a different place 
from the overnight location (based on 
NewTripThreshold, e.g. 250 yards).

The scale will be from zero to the number  
of vehicles in the selected group. There are 
two sectors, above and below the number  
of vehicles defined as the target percentage.

3.6.1.1 Vehicles Off-Site

The two sectors of the scale will be in a 
neutral color outside of the alert period or  
if the alert conditions are not met.

If the alert conditions are met within the alert 
period, the dial will show an alert color below 
the target level, and a neutral color above it.
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3.6.2 Configuration Parameters

The diagram shows the configuration 
parameters for this component. 

3.6.2.1 Parameters

Parameter Description Default

Alert start time This is the earliest time 
at which the alert will be 
displayed. This will avoid 
having alerts at the start of 
the day when all vehicles 
will be below target.

10:00

Alert end time This is the latest time at 
which the alert will be 
displayed. This will avoid 
having alerts at the end of 
the day when all vehicles will 
be returning to the depot.

16:00

Off-site Target Target for % of vehicles 
offsite during the alert period.

50%
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3.6.3 Click-Through

Clicking on any bar will list the vehicles 
on-site and off-site during that period, in 
separate scrollable lists. The user will then 
be able to click on a vehicle to view the live 
tracking or daily log for that vehicle.



Quartix Dashboard User Guide

20

3.7 Real-Time Status

This component summarizes what all 
vehicles are doing at the present time. The 
user can select the Real-Time Status for 
different vehicles, groups or All Vehicles by 
selecting the drop-down option.

3.7.1 Operation

This component shows the current status of 
all vehicles in the selected set, derived from 
the latest event for each vehicle. If a vehicle 
is parked, then it will be deemed to be off-
site, if there has been a trip exceeding the 
Trip Threshold (e.g .250 yards) in the period. 
However, the trip threshold is configurable 
via the admin menu and, if set to zero, then 
vehicle use will be determined by an ignition-
on event. 

3.7.1.1 Real-Time Status – Normal

The chart shows the Real-Time status when 
there are no alert conditions met.

3.7.1.2 Real Time Status – Alert Condition

This chart shows the Real Time Status with 
one of the alert conditions met – in this case, 
the Parked On Site alert. Note the small flag 
alert icon below the Parked on Site legend.

The flag alert icon can be seen in the image 
below. This shows that the percentage of 
vehicles parked on site (i.e. at the depot) is 
90%, however the maximum target for this 
is set to 80%. Therefore, the icon below shows 
the target flag at 80% and the actual value 
in red, exceeding this slightly. This gives a 
visual indication of the actual value against 
the target.
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3.7.2 Configuration Parameters

The diagram shows the configuration 
parameters for this component. 
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3.7.2.1 Parameters

Parameter Description Default

Alert start time This is the earliest time 
at which the alert will be 
displayed. This will avoid 
having alerts at the start of 
the day when all vehicles 
will be below target.

10:00

Alert end time This is the latest time at 
which the alert will be 
displayed. This will avoid 
having alerts at the end of 
the day when all vehicles 
will be returning to the depot.

16:00

Moving above Target % of vehicles to 
be considered moving at 
the current time. If actual 
percentage falls below this 
value then there will be 
an alert condition.

30%

Stationary below Target % of stationary 
vehicles, if actual percentage 
value goes above this, 
then there will be an alert 
condition.

10%

Parked Off-Site below Target % of vehicles Parked 
Off-Site, if actual percentage 
value goes above this, 
then there will be an 
alert condition.

20%

Parked On-Site below Target % of vehicles Parked 
On-Site, if actual percentage 
value goes above this, 
then there will be an 
alert condition.

40%



Quartix Dashboard User Guide

23

3.7.3 Click-Through

Clicking on any sector will list the vehicles 
listed in that sector in a scrollable list. The 
user will then be able to click on a vehicle 
to view the live tracking or daily log for that 
vehicle. For example, the image shows the 
vehicles Parked On-Site.


