
W E  P R OT EC T  W H AT  YO U 
C A N ’ T  L I V E  W I T H O U T
CO N N EC T E D  SYST E M S
F R O M  D I R EC T D E F E N S E

BE INFORMED. 
BE STRATEGIC. 
BE SECURE.
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Protect your industrial control systems  
architecture with services you can count on

From trusted infrastructure security and managed services provider  
DirectDefense comes Connected Systems, expert security services designed 
specifically to protect the critical automated technologies your organization 
relies on day after day. 

Our Connected Systems team performs hardware, software, site  
assessments, and audits, as well as conducts testing of Industrial Control  
Systems (ICS), including Supervisory Control & Data Acquisition (SCADA),  
IoT, IIoT, and embedded and mobile systems.

SERVICING DIVERSE INDUSTRIES,  
INCLUDING:

• Water & Wastewater Utilities

• Gas Utilities

• Mining Operations

• Energy

• Oil

• Manufacturing

• Agriculture

• Logistics/Transportation

PROTECTING CRITICAL FUNCTIONS,  
INCLUDING:

• Critical Infrastructure Support

• Industrial Automation Systems

• Manufacturing Automation Systems

• Embedded & Mobile Devices

• Automation Device Manufacturing

• Automation Software Manufacturing

• Building Controls

• Physical Security

Security Attacks Become 
More Sophisticated 
Each Year

Protect your organization’s future

Most ICS architectures were not originally designed to be secure, nor  
were they secure against advanced attacks, and increased automated 
processes across industries are leaving organizations at risk. Our Connected 
Systems team has deep knowledge of these legacy systems and their  
weaknesses, which enables us to uniquely identify and remediate security 
gaps and vulnerabilities.

Our strategic approach considers your organization’s entire security posture, 
including reputation, safety, financial costs, and compliance with applicable 
Federal regulations:

• NERC CIP

• America’s Water  
Infrastructure Act (AWIA)

• NIST SP 800-82

• ISA99/IEC62443

• ISO 27019/27000

It’s about securing your  
ICS architecture, but it’s 
also about securing your 
organization’s future.

IF IT’S  
AUTOMATED,  
IT’S AT RISK
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Take Control of  
Your Organization’s 
Security

With Connected Systems services  
for any ICS architecture

In today’s connected, highly-automated world, it’s not  
a matter of if your organization is attacked, but when.

Our diverse Connected Systems services help you close 
security gaps across your connected systems and stay 
protected into the future.

ICS / SCADA REAL-TIME MONITORING

Our highly-trained SOC staff boasts more than 30 years’ 
combined experience working with Industrial Control 
Systems to provide real-time security monitoring, which 
includes SCADA, ICS, and smart connected networks  
and systems. The staff involved understand even the 
most obscure ICS and SCADA architectures and network 
protocols, and know the right approach and tools to 
utilize for an unparalleled level of protection. 

ARCHITECTURE, REVIEW, & ASSESSMENT

We perform an in-depth analysis of your organization’s 
industrial controls or smart connected system design  
architecture with the goal of identifying security gaps 
and vulnerabilities. This assessment can be conducted 
in the design phase, both before or after procurement; 
however, it can also be utilized to identify vulnerabilities  
in as-built systems already in place. This assessment is 
also highly effective at identifying vulnerabilities related 
to third-party vendor risk.

INCIDENT RESPONSE

Our team offers a highly-specialized incident response 
and forensics service created with industrial controls  
and smart connected systems owners in mind to  
ensure it can deliver on your unique security needs.  
The incident handlers involved are not just your average 
IT or Cybersecurity first responders; they are a group 
of highly-trained security experts with extensive back-
grounds in security protocols, Operational Technology 
(OT) experience, and a dedication to the reputation, 
safety, and bottom line at your organization.

TECHNICAL ASSESSMENT

Our non-intrusive methodology is intended to provide a 
comprehensive picture of your organization’s industrial 
controls or smart ecosystem. We combine active and 
passive techniques to identify security configuration gaps 
and vulnerabilities, as well as any security architecture 
vulnerabilities, which can leave your organization open 
to significant threats.
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SYSTEM CERTIFICATION & COMPLIANCE

Our System Certification & Compliance team can be 
used to perform a compliance gap assessment (using 
any framework) or to certify the security of a system or 
device. Common requests include ISA99/IEC62443,  
NIST, ISO, and NERC CIP.

IOT & IIOT

A comprehensive suite of IoT or IIoT services is available 
from device and application testing to architecture  
and compliance gap assessments from device to cloud. 
Our IoT & IIoT services may be utilized either before  
or after procurement or as part of a vendor risk  
management program. Common requests include 
MQTT/Sparkplug and AWS IoT. 

MOBILE DEVICE & APPLICATION TESTING

We offer mobile device testing services to assess mobile 
devices or applications utilized in industrial or smart  
environments. This suite of services may be utilized  
anywhere in the procurement and implementation  
lifecycles, or for systems already in place.

SMART CITIES

We provide a comprehensive suite of Smart Cities and 
Smart Grid services, from device and application testing 
to architecture design and compliance gap assessments. 
Our Smart Cities service may be utilized anywhere in  
the procurement lifecycle or as part of a vendor risk  
management program.

SMART DEVICE TESTING

Protect your organization’s use of smart devices such  
as sensors, smart meters, remote terminal units, and 
programmable logic controllers for industrial or  
smart environments.

EMBEDDED SYSTEMS

DirectDefense has the expertise necessary to assess the 
security posture of embedded systems components like 
firmware, operating systems, and application software. 
Our Embedded Systems service may be utilized by  
device manufacturers, integrators, design engineers,  
or end-users.
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Let Our Connected 
Systems Team  
Elevate Your  
Security and  
Peace of Mind. 

Learn more about our  
Connected Systems services at:  
directdefense.com/connected-systems

CONTACT US

Corporate Headquarters 

385 Inverness Parkway 

Suite #360 

Englewood, CO 80112

888 720 4633

sales@directdefense.com

www.directdefense.com
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