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GET EFFECTIVE MANAGED  
SECURITY SERVICES FROM  
A PROVIDER YOU CAN TRUST.

BE INFORMED. 
BE STRATEGIC. 
BE SECURE.
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To Beat the Attacker,
Think Like One.
AN OFFENSIVE APPROACH TO SECURITY 
MAKES ALL THE DIFFERENCE

When it comes to monitoring for threats within your  
organization, ignoring security alerts or relying on preventive 
solutions that will eventually fail is highly inefficient–but many 
companies regularly operate this way. 

If you can’t say how your managed security service provider is 
performing, or you feel like what you’re getting doesn’t match 
your investment, it’s time for a different MSSP.

DirectDefense offers managed security services that leverage our 
ability to think like the attacker. We know how to  
design and respond to the meaningful alarms or signs of a 
threat that has entered your organization, and keep your  
business secure.

MEET YOUR 
BUSINESS GOALS.

We want you to realize the full value  
of having a managed security  
services provider.

GAIN REAL-TIME 
VISIBILITY. 

We know how attackers get past 
your technology, so we know what 
to look for.

RESPOND 
EFFECTIVELY. 

We take immediate steps with the  
right security services to defend  
your business.

!
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Advisor-Level Managed 
Security Services

FOCUS ON YOUR BUSINESS

We cover multiple facets of your business, leaving you and your 
team free to focus on the day-to-day. And when something does 
come up, well, we’ve got a plan for that.  

WHAT SETS OUR MANAGED SECURITY 
SERVICES PROGRAM APART ?

While other industry offerings typically approach security from 
the product side, we approach it from the point of view of the 
attacker – so we know what you need to keep malicious  
actors away.   

IS WORKING WITH A MANAGED SERVICE 
PROVIDER RIGHT FOR MY ORGANIZATION?

Want to be in control of your organization’s information and 
infrastructure security – without placing a strain on internal 
personnel or resources? A managed security services partner-
ship can make that happen so you can focus on meeting your 
business and strategic goals, and free up your IT staff to work on 
other projects.

• Implementation:  
Our managed security services don’t come in a box. Our 
commitment to personalized service is one way you know 
you’re getting exactly what you need.

• Remote Monitoring & Management:  
We provide remote monitoring and management of your 
security services, and we’re always ready to act.

  

We’ll “retool” your environment with best-fit solutions, not “one-
size-fits-all” (because it doesn’t), and we always provide detailed 
context around alerts as well as a plan to address them. 
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Managed Detection  
and Response

Choose Your Managed 
Detection and Response 
Services Program

Our managed security services offerings deliver managed 
detection and response (MDR) to elevate your security 
visibility for improved incident detection and action. We 
act as an extension of your team to stay one step ahead 
of attackers. 

• Detection:  
Any concerning behavior or anomalous activity is 
identified for further investigation. 

• Investigation & Validation:  
We move fast to investigate a threat, identify the risk, 
and take proper action.  

• Reporting:  
Transparent communication ensures your team 
understands the entire response effort.

• Response:  
We employ the most appropriate response with best-
fit technology and threat mitigation strategies to help 
get you back to business as usual. 
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MDR CORE
• Security Information & Event Management (SIEM)

• Security Operations Management (SOC)

• Monthly Status Reports and Meetings

• Quarterly Program Review Meetings

• ThreatAdvisor

• Incident Response Retainer Hours

MDR MAX
• Security Information & Event Management (SIEM)

• Security Operations Management (SOC)

• Managed Endpoint Protection

• Vulnerability Scanning and Management

• Bi-Weekly Status Reports and Meetings

• Quarterly Program Review Meetings

• ThreatAdvisor

• Incident Response Retainer Hours
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Areas Covered by Our 
Managed Detection and 
Response Services

Incident Response (IR)

You had a security incident – now what? If your company expe-
riences a breach, your incident response plan is what’s going to 
get you through it. 

Security Information & Event 
Management (SIEM)

Inclusive of threat detection, investigation, and time to 
respond. We take the immense amount of data gathered  
from your entire networked environment and make it 
accessible to you.

Breach Detection

Through a simulated cyber and physical security incident 
event, we train staff and leadership on network breach 
detection and test your organization’s response and  
readiness planning. 

Endpoint Protection

Whether you have an on-prem or cloud-based endpoint 
security solution, we provide continuous protection from your 
internal corporate network to outside your firewall. 

Email Security

A secure email solution from DirectDefense will ensure the 
protection of private information in email communications and 
accounts from unauthorized access, loss, or compromise.

Vulnerability Management 

Securing your organization against vulnerabilities and having 
a plan in place to remediate any threats, requires a multi-
pronged approach. 

Security Operations Management

Security management is critical to keep you informed of 
security threats to your organization. And it doesn’t have to  
be complicated. 

Threat Analysis

We provide a detailed threat analysis report and help position 
your organization for a successful future state.

Web Application Firewall (WAF)

As the threat surface continues to widen for companies in all 
industries across the globe, a web application firewall is more 
important than ever. 
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Since coming together in 2011 to form DirectDefense, our 
team has been committed to offering managed security 
strategies that provide real and actionably results. Whether 
we are performing assessments of networks, platforms and 
applications or applying managed services to improve your 
organization’s security posture, we are focused on providing 
world-class services that don’t just work–they work for you.

Control Your Playbook

One of the ways we help our customers know they’re 
getting the best MDR security program for their business 
is by allowing you to control your security playbook. 
It’s part of our transparency and commitment to 
employing best-fit solutions – not one-size-fits-all.

Control Your SOC

Under the MDR Core and MDR Max program, we’ll 
operate your internal SOC to fit the way your company 
runs – not the way we run. That’s the benefit of working 
with a partner that is well-sized to be flexible to your 
specific needs.

Control Your Security

One of the primary benefits of our MDR solution is the 
inclusion of incident response, which means you’re 
already protected if an incident happens. We’re 
prepared to triage the event and employ the best 
response to get you back to business as usual as quickly 
as possible. 

ThreatAdvisor: 

A Key Offering of Our MDR Managed Service  
ThreatAdvisor is offered as part of our Managed 
Detection & Response programs, MDR Core and MDR 
Max. Now, you can enjoy network visibility on an easy-
to-use, centralized tool as part of our managed services 
partnership. 


