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GET EFFECTIVE MANAGED  
SECURITY SERVICES FROM  
A PROVIDER YOU CAN TRUST.

BE INFORMED. 
BE STRATEGIC. 
BE SECURE.



p2

To Beat the Attacker,
Think Like One.
AN OFFENSIVE APPROACH TO SECURITY 
MAKES ALL THE DIFFERENCE

When it comes to monitoring for threats within your  
organization, ignoring security alerts or relying on  
preventive solutions that will eventually fail is highly  
inefficient–but many companies regularly operate  
this way. 

If you can’t say how your managed security service  
provider is performing, or you feel like what you’re  
getting doesn’t match your investment, it’s time for  
a different MSSP.

DirectDefense offers managed and co-managed  
services that leverage our ability to think like the  
attacker. We know how to design and respond to the 
meaningful alarms or signs of a threat that has entered 
your organization, and keep your business secure.

MEET YOUR 
BUSINESS GOALS.

We want you to realize the full value  
of having a managed security  
services provider.

GAIN REAL-TIME 
VISIBILITY. 

We know how attackers get past 
your technology, so we know what 
to look for.

RESPOND 
EFFECTIVELY. 

We take immediate steps with the 
right security services to defend 
your business.

!

p2



Lacking the Staff or  
Experience to Properly  
Use Your Solutions?

Want a New  
Approach to Your  
Security Operations?

CO-MANAGED SERVICES COULD  
BE RIGHT FOR YOU

You own the technology–you just need someone to  
properly deploy and tune it. Finding a co-managed  
services provider isn’t hard, but finding a provider  
that works in your environment can be. 

As your co-managed services provider, we will work  
with your organization and your technologies to get  
you the most value from your investments. 

CONSIDER A MANAGED  
SERVICES PARTNERSHIP

DirectDefense routinely assesses security solutions,  
and we only partner with those technologies we  
believe provide the best coverage and price point  
in the industry. 

If we don’t like it, we don’t use it. We consider our 
managed services agreements to be true partnerships 
because we choose the technology–not the other  
way around. 

Our extensive background in offensive security helps  
us identify and design solutions that provide the  
visibility you need to respond to threats in real time.

ASSIST  with tuning your solutions to provide  
optimal coverage

PROVIDE  the day-to-day management  
of alerts from your security technologies

KNOW  the critical nature of your data

RECOGNIZE  a false positive when we see one
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DirectDefense experts can co-manage 
any technologies in which your  
organization has invested.
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We Tell it Like it is.
A METHODOLOGY DESIGNED FOR YOUR SUCCESS.

ONBOARDING01
02
03
04
05

COMMUNICATION

MANAGEMENT

MONITORING

REPORTING

We tell you how to get the most from your investment, how to  
optimize your solutions, and how to remediate any identified 
gaps in technologies or processes.

Email alert notifications are investigated by the Security Operations 
Center team and provide immediate notification based on a priority 
classification. We are constantly looking for correlations indicating 
there has been some degree of compromise.

Our security analysts manage the daily maintenance operations 
for your technology infrastructure and overall device health, 
including configuration and tuning, necessary backups and  
upgrades, and reporting and customization.

You can customize monitoring and alerting of critical events to be 
constant, inclusive of after-hours, or during business hours only. 
All service activity reporting is included.

We provide comprehensive reports detailing incident response 
summary analyses for easy tracking of all events and activity.

• Insider Awareness: We know how an attacker behaves, 
making our strategies all the more effective.

• Secure Remote Access: All our solutions can be  
delivered remotely and on your schedule. 

• Consultant Assignment: You’ll have one lead  
consultant, but the entire DirectDefense team is  
behind them.

• Regular Staff Meetings: We will be available for your 
staff meetings to communicate progress and updates.

• Quarterly Review Meetings: We will conduct standing 
quarterly meetings to review the program’s status, 
goals and initiatives.

GET THE FULL VALUE YOU’RE LOOKING FOR
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Designing Information  
Security Strategies for  
Today’s World

CONTACT US

Since coming together in 2011 to form DirectDefense, our team has 
been committed to offering managed security strategies that provide 
real and actionably results. Whether we are performing assessments 
of networks, platforms and applications or applying managed  
services to improve your organization’s security posture, we are  
focused on providing world-class services that don’t just work–they 
work for you.

Corporate Headquarters

385 Inverness Parkway 
Suite #360 
Englewood, CO 80112

888 720 4633

sales@directdefense.com

www.directdefense.com
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BE INFORMED. 
BE STRATEGIC. 
BE SECURE.


