
Transaction Fees are the Tip of the Iceberg
Why your property might be paying more for payment processing than you think

Transaction Fee 
  1%-3%

Pre-Authorization Fee  
  10–20¢
Every time your property performs a pre-authorization on a new guest’s credit card, 
the payment processor will charge up to 20 cents per pre-authorization. If you’re 
pre-authorizing 1000 reservations a month, that’s an additional $200 in fees. 

Settled Transaction Fee 
  10–20¢
A settled transaction is considered a completed sale. This is when funds have fully 
transferred from the guest’s bank account to the hotel’s bank account. Some payment 
processors charge up to 20 cents per settled transaction. If you are settling 1000 
reservations a month, that’s an additional $200 in fees. 

Interchange Fee 
  1%-4%
Interchange fees are paid to the card-issuing bank (or customer’s bank) for each 
transaction, and they are variable percentages ranging from 1-4% based on card brand 
(e.g. Visa, Mastercard, or Amex), market, and type of card (debit, credit, etc.).

Network Assessment Fee 
  0.1%-0.15%
Like interchange rates, network assessment fees are set by card brand associations. Basic 
assessment fees represent between 0.1% and 0.15% of the transaction but a markup can be 
added depending on the parameters of each transaction and individual providers.

PCI Compliance Fee 
  $5-$10 per month
Being PCI compliant is a necessity, but some banks and payment processors will charge you 
for this privilege. PCI compliance fees range anywhere from $5-$10 per month. PCI 
noncompliance fees typically range anywhere from $10-$25 per month.

Time
   Priceless
We all know the expression “time is money”—and it’s true! Your staff’s time is valuable and 
payment processors that are not integrated with your PMS can cost you hours in 
reconciliations and extended check-in/out times.

Many hoteliers and hosts select a payment processor based on the company 
that offers the lowest transaction fee. They must be the cheapest option, right? 
Well, transaction fees are only the tip of the iceberg. Companies with very low 
transaction fees often have many other costs hidden below the surface.  

Looking for a transparent partner that 
won’t charge you any hidden fees? 
Cloudbeds Payments fees are fully 
transparent and we won’t charge you 
a cent more:

One flat transaction rate

No interchange and network fees

No pre-authorization, refund or void fees

No PCI compliance fees

Fully integrated payment processing 
that saves you hours of time 

Get easy, integrated payments built for hoteliers and hosts. Cloudbeds empowers 
you to create a frictionless payment experience for your staff and your guests.

Get started with Cloudbeds Payments today! www.cloudbeds.com/payments


