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Backing Up Your 
Office 365 Data:
The Right Solution & the Right Partner

You know that backing up your data is a crucial component of your 
company’s success — to maintain operations during an emergency, 
preserve your intellectual property, and comply with industry or 
regulatory requirements, to cite just a few reasons. 

You’ve probably implemented a backup solution for your on-prem 
servers and employee’s machines. But what about the cloud data your 
company generates, accesses, shares, and stores every day in Office 365? 
Who’s backing that up? 
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Office 365 Isn’t a Data Backup Solution 
That’s Your Responsibility
If you’re like many of the thousands of businesses we’ve spoken with over the years, you might have 
some misconceptions about your Office 365 data. Let’s clear up some of those misconceptions now. 
Office 365’s commitments to customers are focused on:

• Service availability, not data recoverability
• Maintaining their infrastructure, not maintaining your data
• Redundancy for uptime, not as a backup service

Many IT professionals assume, understandably, that Microsoft is automatically backing up their 
Office 365 data, that it’s is simply part of the service for enterprises. Unfortunately, this is not 
the case. As its SLAs make clear, Office 365 is focused on maintaining a reliable environment 
for customers to access its business applications, not backing up your company’s data in those 
applications.

In fact, in the Microsoft Services Agreement — which is more than 15,000 words — the term 
“backup” appears only three times. In each case, the context is Microsoft suggesting users develop 
their own backup plan, because Microsoft itself doesn’t guarantee the accessibility or recoverability 
of user data.

An Easy-to-Deploy Solution to 
Back Up Your Office 365 Environment
The good news: There’s a simple, affordable way to back up your firm’s Office 365 data at all times 
— where you can set your own granular rules for backup frequency, data retention timeframes, and 
where to restore lost content when you recover it. In this short paper, we’ll introduce you to the best 
such solution on the market, and a trusted partner to help you deploy and manage it.
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The #1 Office 365 Backup Application

WHAT VEEAM’S BACKUP FOR MICROSOFT OFFICE 365 HAS TO OFFER:
Veeam Software, one of the world’s most successful providers of data backup and recovery 
solutions, has developed what is largely considered the gold-standard application to help 
businesses back up their Microsoft Office 365 data. Here are just a few of the many reasons Veeam’s 
Backup for Office 365 should be your company’s O365 backup solution:

• More than 100,000 businesses worldwide use Veeam’s Backup for Office 365—including many
Fortune 100 firms.

• Veeam is among a short list of businesses deemed a Microsoft Gold Partner, which means
Microsoft has designated Veeam’s application a “best-in-class” tool for backing up O365 data.

• Forbes has named Veeam to its list of World’s 100 Best Cloud Companies.

IF YOUR BUSINESS DOESN’T HAVE VEEAM…

You could purchase Veeam directly and deploy the application’s cloud-backup environment yourself. 
But if you choose this route, you will need to configure and management your company’s Office 365 
backup environment on your own. Just getting up and running will require:

• Installing each of the solutions you need: Veeam Backup for Microsoft Office 365, Veeam
Explorer for Microsoft Exchange, Veeam Explorer for Microsoft SharePoint, etc.

• Adding and managing backup proxy servers.

• Deploying your Veeam Backup for Office 365 to the environment you choose.

“We recommend that you regularly backup your 
Content and Data that you store on the Services…”

- MICROSOFT SERVICES AGREEMENT (WHICH COVERS ALL OFFICE 365 PRODUCTS)
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A FASTER, EASIER, AND MORE COST-EFFECTIVE SOLUTION

A simpler and more strategically advantageous solution is to enlist the help of a Veeam Cloud & 
Service Provider whose own solution is powered by Veeam. Here’s why we believe this is your best 
option:

1) You don’t need to purchase Veeam.

With the right Veeam cloud partner, you can leverage the environment they’ve already created
rather than needing to purchase, implement, and oversee your own Veeam account.

In fact, the right Veeam partner will have already done the heavy lifting in terms of building a 
web-based environment to manage all of your Office 365 applications: Exchange, SharePoint, 
OneDrive, Microsoft Teams. That means you won’t need to download, install, or manage any 
Veeam software directly. You can just log into the partner’s own web portal and start managing 
your Veeam backup in a few clicks. 

2) Your data will get more attention and monitoring.
Because they’re using their own private data centers, a Veeam Cloud Service Provider can give

your company’s Office 365 data much closer attention than you’d receive from an Azure or

AWS — where your business might be just one among of hundreds of thousands of customers

storing data on their cloud.

3) You’ll have access to highly skilled support.

Finally, by working with the right Veeam partner, you’ll have anytime access to a highly trained

and responsive technical support team — so you won’t be alone when dealing with any of the

complexities involved in managing your Office 365 backup.

public cloud like Azure or AWS.

This is why, after you’ve selected Veeam Backup for Office 365, your next step should be to find the 
right Veeam Cloud & Service Provider to help you configure, activate, and manage your Office 365 
backup.
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The Right Partner for Your Office 365 Backup: 
OffsiteDataSync — Powered by Veeam

WHY YOU SHOULD PARTNER WITH OFFSITEDATASYNC
Just as Veeam has earned the designation Microsoft Gold Partner, OffsiteDataSync is one of 
the first and only backup and disaster recovery providers to become a Global Veeam Platinum 
Partner. In our decade-plus history as a Veeam partner, we have become one of the most 
experienced:

• Trusted - 3x Veeam Partner of the Year for outstanding delivery of Veeam Cloud Services.

• Experienced - 20 years delivering world-class data protection services with hundreds of 
thousands of physical and virtual machines under protection globally.

• Credentialed Professionals - Veeam Certified Engineers (VMCE), Veeam Accredited Service 
Provider (VASP), Veeam Vanguards, VWware vExperts, Cisco Champions.

• Secure & Compliant - Best in class global data center ecosystem (SOC 2, ISO 27001, HIPAA, PCI-
DSS).

• Global Presence - Serving North America as OffsiteDataSync, EMEA & APAC markets as 
KeepItSafe.

• Stability & Resources - A global provider of highly available and secure cloud data protection 
solutions, including Infrastructure (IaaS), Disaster Recovery (DRaaS) and Backup (BaaS).

We have also been ranked as a Top 100 Global Cloud Service Providers by Penton Media 

since 2013. Over our 20-year history, OffsiteDataSync has become one of the most knowledgeable, 

experienced, and trusted providers of cloud data protection solutions for businesses 

around the world.

.
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HOW OFFSITEDATASYNC CAN STREAMLINE AND IMPROVE YOUR OFFICE 365 
BACKUP EXPERIENCE

OffsiteDataSync has built a streamlined, simplified web portal to make it easy to access all of your 
Office 365 data — in Exchange, SharePoint, and OneDrive — in just a few clicks. From our user-
friendly portal, you’ll be able to:

• Create as many unique backup jobs as you need, using as many different rules for backup
frequency and restore time as necessary.

• Adjust your backup, restore, and retention settings as often as necessary.

• Quickly find and restore either specific items using advanced search filters.

• Restore items to their original location, a mailbox, a SharePoint site, a OneDriv
folder, or choose from dozens of alternative recovery locations.

• Recover multiple lost or corrupted Exchange mailboxes or OneDrive folders in a
single restore job.

• Set rules instructing OffsiteDataSync to retain your Office 365 data up to any
period — including forever.
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When you leave the configuration and deployment details of your Office 365 backup to a trusted 
third-party expert like OffsiteDataSync, you’ll have peace of mind knowing your data backup 
environment is set up and running effectively at all times. But OffsiteDataSync also delivers 
additional benefits, including:

SIMPLIFIED VEEAM BACKUP ACTIVATION
When you sign up with OffsiteDataSync as your Veeam backup partner, you’ll be able to activate 
your Office 365 cloud-to-cloud backup from our portal in just a few simple steps:

         Sign into your OffsiteDataSync web portal…

         Activate your Veeam Office 365 backup…

1

2
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          Input your Office 365 credentials…

          Now you’re ready to manage your backups.

3
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UNMATCHED IN-HOUSE VEEAM EXPERIENCE AND EXPERTISE
OffsiteDataSync has worked successfully with Veeam on so many projects, for so many customers 
around the world, that Veeam has selected members of our team “Veeam Vanguards,” a designation 
the company offers only to a select few professionals globally for their high levels of Veeam acumen 
and knowledge.

Additionally, our team has earned numerous Veeam credentials including Veeam Certified Engineer 
(VMCE), VMCE-A, VMCE-VAO, and VCP.

HANDS-ON GUIDANCE AND SUPPORT 
OffsiteDataSync’s technical-support team can help you create the Office 365 backup environment 
tailored to your specific needs and priorities, and we’re always here to help if run into any trouble.

Want to learn more on how to leave 
your Office 365 Backup to the experts? 

Set Up a Free Office 365 Evaluation or 
Demo with an OffsiteDataSync Solutions 
Architect
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