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As a plastics processor, you know that behind every major piece 
of production equipment, there are critical auxiliaries that help 
keep it producing smoothly. Auxiliaries provide process heating 
and cooling; they dry, deliver, blend, and feed materials; they 
monitor, measure, and cut; they reprocess waste and scrap, and 
much, much more.  

Keeping auxiliary equipment up and running is vitally important, a 
priority that demands constant attention and action to: 

 • Monitor equipment operation.

 • Modify control settings to keep processes and production 
within specs. Prioritize, respond to, and resolve material or 
equipment alarms. 

 • Complete daily and preventive maintenance to forestall 
problems.

 • Identify and rapidly resolve any breakdowns.

Amid the other activity and interruptions of the day, it is your job 
to glean meaningful information from equipment data that is 
everywhere, to make sense of that data, and to take action to keep 
production running. 

Wouldn’t it be great to get a powerful new view of the situation 
– a top-level view that combines inputs from all auxiliaries 
into a meaningful summary? A view that enables you to rank 
and prioritize alarms and assign alarm responses to the right 
personnel? A tool that can instantly display current data – or a 
summary of data over time - for critical equipment or for KPIs that 
you consider most important?  A view that transforms a torrent of 
data into actionable intelligence? 

Now, that view is here in a powerful new tool from Conair called 
SmartServicesTM. 

Introducing SmartServices
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SmartServices is a new, powerful and secure web-based 
information platform that enables processors to connect and 
monitor all auxiliary equipment, whether Conair-made or not, 
across one or more plant locations.   Machine operating data 
used by SmartServices is collected by compact, wireless machine 
adapters or “hubs” that are installed in each piece of auxiliary 
equipment. 

Upon login to the SmartServices system, users may organize 
and name their auxiliaries in any format they wish (based on 
equipment type, plant location, production line, physical location, 
etc.). Once configured, each hub begins transmitting auxiliary 
equipment data through a plant-based data portal to the secure, 
cloud-based SmartServices database, where it is processed and 
stored for presentation.   

Using any web-enabled device, users can log into SmartServices 
and use it to monitor their auxiliary equipment at any time. Data 
streams into the main screen – called the dashboard – which 
provides a panel of clickable program options on the left and a 
large working area to the right.  

Creating and Using the SmartServices Dashboard

CONAIRYOUR PLANT

Conair PC
Your PC

Smart Device

Smart Device

Ethernet or WiFi
Hub

All machine data is transmitted to and from the cloud-based 
SmartServices database cloud using the secure Amazon Web 
Services (AWS) protocol. 

SmartServices data flows into the main screen – 
called the dashboard – which provides a panel of 
clickable program options on the left and a large 
working area to the right.  



  200 West Kensinger Drive  |  Cranberry Township, PA 16066  724.584.5500  |  www.conairgroup.com

3

Drilling deeper: customized monitoring displays

To monitor equipment data in real time, users can click to select 
one of the Machine/Equipment groups listed in the selection 
panel of the dashboard.  The working area of the SmartServices 
screen displays a graphic for each machine in the group, listing 
the machine name, operating status (online or offline), and a 
graphic showing current and past alarms. 

To learn more about one machine, users can click on its graphic 
to open a new, machine-specific screen, which offers a choice of 
five different types of information.

KPI Display. The default screen is a panel of Key Performance 
Indicators (KPIs) for the machine, which display real-time machine 
data and trend lines.  By default, three KPIs are selected and 
highlighted at the top of the display, while other KPIs are shown 
below in the form of real-time line graphs. Each KPI is marked with 
a color indicator – red, yellow, or green – that makes it easy to 
scan current operating conditions and spot performance trends. 
Both the highlighted KPIs and the time intervals shown on the line 
graphs are user-selectable and can be modified at any time.

Machine View Display.  This shows a schematic of the 
equipment populated with readouts of setpoint and actual 
readings. A view of a dryer, for instance, identifies hopper inlet air 
temperature, temperature gradients within the material hopper 
(with Drying MonitorTM), outlet air temperature, dewpoint setting, 
target moisture level, and more. 

Alarms Display. This offers a real-time alarm status and a 
complete alarm history, together with a special panel that allows 
managers to:

 • create a hierarchy of alarm types;

 • generate messages (texts or e-mails) specific to each alarm or type, 
and; 

 • delegate alarm responses to specific job roles or to selected 

personnel for resolution.  

All of these features are just the beginning.  SmartServices 
will continue to grow and expand, offering new features, new 
information, and new insights as it develops.

KPI Display

Machine Grid Display

Machine View Display

Alarms Display
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The ultimate goal: uptime guaranteed

For Conair, the launch of SmartServices represents one more, 
very important step in our ongoing effort to produce auxiliary 
equipment that offers outstanding reliability and performance.  
The global database of information that we collect through 
SmartServices enables us to:

 • Develop and use intelligent algorithms to identify factors 
that signal future equipment problems and develop ways to 
tackle them proactively, preventing equipment downtime 
before it ever occurs.   

 • Identify and share best practices – for operations, 
maintenance, and control – that are based on aggregated 
operations and maintenance data from thousands of 
auxiliaries in hundreds of plants worldwide.

 • Offer you aggregated benchmarks and performance data for 
the total installed base against which you can compare the 
performance of your own operations and equipment. 

Conair sees the launch of SmartServices as the first step in 
offering “Uptime Guaranteed,” a program to assure customers that 
auxiliary equipment downtime will rarely, if ever, be the cause of 
lost production. By combining decades of company experience 
with reliability, operations, and maintenance information gleaned 
from SmartServices, Conair anticipates offering future service 
contracts that guarantee customers a quantifiable percentage 
level of uptime for their auxiliary equipment.  In the event of a 
shortfall, Conair, not the customer, would own the problem and 
provide equipment repair or replacement as needed to resolve it. 


