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Customer Management 

Provide better service and more personalized communication by tracking detailed information on each 

contact in one system. 

 

 
See Full Customer History 

Keep a single shared 

customer profile, 

dealership-wide so that 

everyone is looking at the 

same up-to-date customer 

information. 

 
Be in the Know 

Analyze your customers’ 

buying trends and market 

towards your most 

profitable segments. 

 

 

 
Stay Connected 

Engage, inform, and create 

long-term loyalty through 

ongoing email 

communication with 

customers and leads. 

 

 

 

Key Features

Be in the Know 

o Track all customer information (including sales history and equipment service history) in one 

place and on one screen. 

o Create customer categories so that you can compare your commercial, retail, government 

and other type customers. 

o Provide products that appeal to your current customer base, make decisions on what to offer 

to attract a different customer base, and see who is making you the most money by viewing 

sales summaries by volume. 
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Stay Engaged 

o Text or email customers directly from Ideal using pre-set templates. 

o Create mail merge lists to communicate with your customers. 

o Keep a record of all customer communications for future reference. 

 

“ Any person in the building who answers 

the phone can check on a work order or 

parts order and tell them just about 

anything they need to know in a few 

seconds. This conveys a real professional 

outlook to that customer and gives people 

confidence that they are dealing with the 

right business. 

 

Another big thing is being able to capture all 

of our customers and keep track of them 

year after year whether they’ve had a tune 

up, or even personal notes. It’s great to have 

that database there so no matter who is 

helping the customer, anyone can look them 

up and know what’s going on.”  

 

Blake Mills 

Family Center Farm and Home 

 


