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Ideal Computer Systems offers the most 

comprehensive set of tools for automating Golf 

Car dealerships of any size. As the innovator in 

dealer management software development for the 

Golf Car industry, we’ve used 30 years of product 

knowledge and dealer feedback to produce a 

solution that is maintained and supported by a 

team with real world dealership experience.  Our 

focus is to offer Golf Car dealers a system that’s 

performance driven, has unrivaled service and 

support, and includes the most important tools 

your dealership needs to increase efficiency and 

boost profits.

Ideal’s all-in-one system is intuitive and easy-to-

use, and will help you manage your dealership in 

real-time. You can choose from installing Ideal 

onsite or use it on the cloud, and have flexibility in 

payment options.
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Golf Car Industry & 
Software Expertise

01
I've seen one of your competitor's software and there's 

just no comparison.

Dareck Makowski

Grant Baidas

“ ”



With nearly 30 years of 

experience and thousands of 

users across North America, 

Ideal has incorporated the 

industry’s best business 

practices to ensure that your 

Golf Car dealership has the 

tools necessary to operate at a 

high level of efficiency on a 

day-to-day basis. 

Our programming and 

development is customer-

driven. We use a focus group 

approach with dealers, who 

are just like you, to help aid in 

the design of new add-on 

Intuitive and Easy-to-Use

capabilities to ensure you are 

equipped with the most 

simple and straight-forward 

software that is easy-to-use 

even for the computer novice.

The overall system 

works pretty good. 

They've done a lot of 

improvements to it, 

and they're listening to

what the dealers say.

Richard Peifer

Boomerang Marine & 

Powersports Inc.

“

”
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Helping You Grow with Your 
Business

At Ideal, we make it a point 

to share our knowledge and 

industry expertise to help 

dealers develop best 

practices and grow their 

business. All dealers have 

access to our extensive 

library of resources 

including dealer how-to 

guides, webinars with 

industry consultants, 

articles, and more.  

Simply download them at 
www.idealcomputersystems.com

and start applying these best 

practices today to make your 

dealership more successful!

I know there are parts of Ideal that we're not using to its 

fullest potential yet, but taking a company from recipe 

cards to Ideal has brought us a long way in the last two 

years. 

Dareck Makowski
Golf Cars of Arizona

“
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Golf Car Manufacturer and 

Industry Relationships

Ideal has long-standing relationships with 

key manufacturers and suppliers, and we 

are committed to enhancing the dealer to 

manufacturer connectivity to try and drive 

down costs and improve overall efficiency 

at your dealership.

Valued Partner in the Industry

Automated Updates

We’ve been able add functionality to the 

Ideal system that lets you automate parts 

ordering with industry-leading OEMs and 

distributors. You can also automatically 

update pricelists from the top manufacturers 

and suppliers to keep your pricing accurate 

and your inventory up-to-date.
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Part of the Constellation Software 

Network 

In 2010 Ideal Computer Systems was 

acquired by Constellation Software Inc.'s 

Dealership Software division and we now 

leverage our software expertise to deliver 

the most comprehensive dealer 

management software for Golf Car dealers.

We provide the specialization and 

individual attention you expect from a 

family-oriented company, while benefitting 

from the stability and support of an 

organization with over 20,000 

Constellation Software customers 

worldwide.

Supported by a Top-Level Software 
Organization

• Publicly traded in the Toronto stock exchange

• Manages over 200 software companies

• 20,000+ customers

• Over $1 Billion in sales
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Outstanding Customer Care

02
We are happy with the software.  I believe in it and 

think it’s great. The tech support is good and they are 

all very, very helpful and knowledgeable.

Mike Harris

“ ”



Unparalleled Hands-on Industry Experience

The average tenure of our current Ideal employees is 10 

years , so you can take comfort in knowing the foundation of 

the company is composed of people who have had several 

years of experience in your industry.

Unlike many calls centers you’ve probably experienced, Ideal’s 

support team isn’t always chained to their desk answering 

phone calls or emails. They are part of a rotation that  visits 

dealerships and delivers training and implementation to Golf 

Car dealers of all sizes and locations. They know, first-hand, 

how a Golf Car dealership operates which allows them to 

understand your needs, and provide you with easy solutions.

Taking care of you, the customer, is our number one priority. Your implementation and continued 

support is the foundation of our business and what sets us apart from other software companies.

Your Success is Our #1 Priority

Ideal Computer Systems Inc. 2015

We found that by 

having Ideal, it has 

helped us become 

more profitable. It’s 

been helping with 

keeping track of our 

numbers in a more 

organized and 

professional way. 

Lori Sobetski

Sobetski Enterprises

“

”



Thorough Implementation Process

An Ideal representative then 

visits your dealership to 

install the software and 

makes sure you are up and 

running.

During this process, you will 

learn how to use the 

software, and our 

experienced training staff 

will work with you to make 

sure you have the 

knowledge in place to get 

the most out of your system.

Our implementation team 

coordinates with your 

team to ensure that you 

are well prepared ahead of 

time for the installation.

When you make the decision to purchase Ideal, our implementation team makes sure every 

step is taken to make your transition as smooth as possible. We don’t just send you the 

software on a CD and let you figure out everything by yourself. 

Every time I call with a question, I get excellent service.

Marcie Flanders, Shiver Golf Carts

“
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Best Customer Service in the 
Industry

Ideal customers rank our support team an average of:

97% in overall courtesy and professionalism, and 

93% in overall product knowledge. 

Long-Term Relationship

Ideal has over 1,100 

customers across North 

America and we establish a 

close relationship with each 

one of our customers.

Our staff recognizes your 

dealership, knows your key 

employees, and will be there 

for any assistance your 

dealership needs.
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Resources on Utilizing Your 

Software

We’ll be there for you when you encounter 

any issues or questions, but we also 

understand that everyone likes to learn 

and receive information through different 

channels. That’s why we invest in a full-

time writing and documentation team that 

is dedicated to providing you with written 

step-by-step instructions, how-to videos, 

and informative articles to keep you in the 

know on the latest developments in both 

the software and the industry.

Yearly Training Seminars for 

Customers

We provide you with opportunities to 

receive additional face-to-face training 

through our yearly customer seminars.  

This 3-day event allows you to learn 

advanced usages of the Ideal software and 

it’s also a great opportunity for you to 

meet other Ideal employees and users and 

exchange best practices.

Helping You Get the Most Out of 
Your Software
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A Single Software to Run Your 
Dealership

03
Ideal has reduced my workload by 50% compared to 

the old system.  It’s allowed me to get a lot more work 

done without adding another employee.

Todd Gabrielson

Grant Baidas

“ ”



Ideal is an all-in-one system that provides 

you with everything you need to run your 

dealership: inventory, invoicing, purchasing 

and receiving, work orders and shop 

management, F&I, accounts payable, 

accounts receivable, and general ledger.

One Stop Shop

Eliminate the need for third-parties and 

adding unnecessary products by 

purchasing your software, hardware and 

services from one place.  

All-in-One Dealer Software

I just love that everything is integrated. When you create an invoice, it's already in 

accounting so there's no double-entry. It's just one program for the whole business.

Dareck Makowski, Golf Cars of Arizona

“
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Consistent User Experience 
Across Departments
In Ideal, each module is 

designed with consistent 

navigation principles. This 

means that the same person 

who is creating a work order 

can easily invoice a customer 

at the counter without having 

to learn how each different 

screen operates.  

All modules in Ideal have the 

same look and feel to provide 

a seamless workflow across 

your dealership.
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Every transaction you process in Ideal is 

instantly updated in the system so your 

information is always up-to-date and can 

be accessed in real-time.

This allows you to track sales, profits, 

percentages and technician performances 

at any time during the day. 

In addition to its robust reports, Ideal also 

provides you with a customizable 

dashboard. 

The dashboard is designed to give you a 

high-level snapshot on the key metrics that 

allow you to make business critical 

decisions based on real-time data and not 

gut feeling.

Manage Dealership Performance in 
Real-Time
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All customer data including phone 

numbers, addresses, previous units 

serviced, and invoice history is stored in 

one place. This provides everyone in your 

dealership with instant access to all 

pertinent customer information so you can 

make each interaction more personal and 

productive.

Complete Customer History on a 
Single Screen

You can enter a customer once and 

that's it. It saves man hours being able 

to have everything in one spot. The 

service, the database, the accounting 

are all linked together.

Dareck Makowski, Golf Cars of Arizona

“
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Forward Thinking

04
“ ”Our customers tell us we’re up with the times, and that 

gives us a level of credibility in the electronic and 

technological world. Without Ideal we wouldn’t have 

that.

Rebekah Oliver



Industry’s First Mobile / Tablet App

We strive to incorporate new technologies, that are useful in the daily operations of a Golf Car 

dealership, to help you become more efficient and effective.

With the growing trend in mobile apps 

that have quickly become part of our 

everyday routine, Ideal is proud to be the 

first Dealer Management Software provider 

to bring this technology to Golf Car 

dealerships. 

Our new mobile app allows you to 

streamline your inventory counting 

process, view important information on 

work orders and add images, and provide 

better customer service from anywhere in 

your dealership.  

Ideal Computer Systems Inc. 2015
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Flexibility in Deployment

05
I can make real-time decisions instead of having to wait 

for monthly or quarterly reports. I can see instantly 

what areas are making us money, and what areas we 

might want to consider dropping.

Jake Starkel

Grant Baidas

“ ”



Deploy on Your Own Terms
With Ideal, you can choose the best option for deploying a dealer management system in your 

dealership – manage it onsite, or host it on the cloud.

Onsite Solution

Dealers who prefer to manage their 

business management in-house will 

benefit from:

• Customer owns hardware and manages 

the software locally.

• No hindrance from off-site internet 

connections.

• Optional secure data backup.

Cloud-based / Hosted Solution

For a low monthly rate, you can host your 

Ideal business management system on the 

cloud to enjoy the following benefits:

• Minimal upfront investments on 

hardware and software.

• Avoid security issues, maintenance or 

costly upgrades.

• Software is professionally managed and 

maintained by Ideal.

• Secure data backup is included.
Ideal Computer Systems Inc. 2015
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Flexibility in Payment

06
I purchased Ideal because of its ease of use. I also 

like the fact there aren't huge monthly fees for 

maintaining the product.

Todd Gabrielson

Grant Baidas

“ ”



Designed to Fit Your Budget

Ideal makes it easy for you to 

purchase your system in the way that’s 

most reasonable for your dealership’s 

budget. You can select from the 

following options:

Subscription-

Based

Traditional 

Purchase

Financing
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1,100+ dealers in the US and Canada

You’ll be in good company
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