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Add-Ons and Integrations 

Enhance your dealer management software with valuable add-on products: 

 

Mobile App  

 
With the growing trend in mobile devices that have quickly become part of our 
everyday routine, IDS is proud to be the first DMS provider to offer a mobile app that 
works on any iPhone and Android platform. 
 
You can now streamline your service operation, expedite inventory counts, parts 
counts, parts receiving, and manage leads on-the-go with the IDS mobile app.  
 
 

 
 

Document Management Services  

We have made great strides in working toward a paperless office operation and 
providing dealers instant secure access to their data anywhere, anytime.  
 
IDS’s secure, cloud-based platform allows dealers to store manufacturer invoices, 
check-in sheets, trade-in sheets and deal jackets. We’ve also eliminated the need for 
paper-based signatures and are constantly improving manufacturer integrations for 
seamless operation. 
 
 

Customer Relationship Management (CRM) 

 
IDS Astra CRM is the industry’s only fully-integrated CRM solution that allows RV 
dealers to maintain full engagement with all of your leads from the initial point of 
contact, and continues well after the sale.  
 
Equipped with the best sales automation and lead integration features in the industry, 
your RV dealership will have the tools necessary to take your everyday lead 
interactions and follow-up processes to the next level. 
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AstraWeb  

AstraWeb allows your potential customers to view your inventory online.  
 

Your inventory can now be automatically sent to all your internet providers and 
updated regularly, improving efficiency and saving your dealership from having to 
do any extra work. 

 
 

 

Managed Electronic Vaulting  

Managed Electronic Vaulting makes sure your data is backed up securely, 
automatically, and consistently, and is stored off-site without the need for IT 
staff to intervene.  
 
Plus, IDS ensures that your servers can quickly and effectively be recovered if 
disaster should strike. 
 

Hardware & Networking  

IDS offers a variety of servers, workstations, networking devices and peripherals designed for 
performance and ease of use. Single and multi-processor systems with hot-swappable hard 
drives and RAID configurations ensure maximum uptime as well as system reliability and 
expandability. Each server is tested to ensure system compatibility, and arrives configured with 
your specified software and operating system installed by our professionals.  

 

IDS Astra G2 also integrates with several leading industry tools: 

Merchant Services  

IDS Astra G2 offers an easy, efficient and secure way to easily accept credit and debit 
card payments and automatically tie them to the customer account.  

 Streamline your card payment process by offering a seamless solution to 

process credit and debit cards directly from the IDS sales screen. 

 Reduce paperwork and increases employee productivity with quick 2-3 

second approvals and the available integrated electronic signature capture. 

 Eliminate costly re-keying errors and save you time on your daily & monthly 

payment reconciliations.   

 Sleep easier at night because our PCI compliant solution helps protect you from fraud and PCI fines compared 

to other systems that improperly store cardholder information. 
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Credit Reports 

IDS has partnered with First Advantage CREDCO to offer customers fast, integrated 
access to consumer credit reports from all three national credit bureaus – Equifax®, 
Experian® and TransUnion –directly through your Astra software. Reports are 
delivered in seconds, using your existing internet connection, so that you can get 
customers financed and close deals faster. 

Finance Applications 

Wolters Kluwer AppOne enables you to pull all of deal data already entered into the 
DMS system to AppOne for lender approval processing. This eliminates duplicate 
data entry, helping make loan approval faster and less error-prone. You can also 
access and print state-specific Bankers Systems® loan documents, including retail 
installment contracts and required ancillary forms, from within AppOne on plain 
laser paper. 

Warranty Submissions 

IDS Astra G2 is tightly integrated with Keystone and Brunswick, enabling you to keep track of 
your warranty claims and always collect money in a timely manner. 

 Easily submit and track warranty claims. 

 View unclaimed warranties, outstanding claims, claims paid and shortages by 

manufacturer. 

 Automatically populate OEM warranty flat rates and get an alert for required 

authorization. 

 Print and submit reports to an OEM for warranty information. 

 

Parts Catalogs 

Streamline parts ordering with Astra G2’s integrations with key RV industry suppliers (Stag Parkway, Keystone RV, 
Coast, NTP, etc.) to ensure accurate pricing and timely inventory. 

 Easily update price books for your suppliers. 

 Submit electronic purchase orders. 

 Generate automatic recommendations on reorder quantities based on sales 

history and current inventory. 

 Select your best ordering options with parts comparisons from multiple 

suppliers.  

 Make supplier-specific cost adjustments. 


