
When the team at O.C. Tanner had no internal Salesforce admin, Simplus 
worked as their temporary admin. After a new internal admin had 
been hired, Simplus continued to provide admin support if the projects 
required too much for a single person to handle or if the internal admin 
was unavailable. Simplus helped configure and launch O.C. Tanner’s 
community and provided support for any post–roll out issues. Simplus 
helped bring O.C. Tanner’s UK offices into Salesforce and provided 
additional training to help ensure new users were adopting Salesforce 
quickly. Simplus developed Apex triggers that allowed data found in a 
custom field on a custom child object to be automatically compiled into 
a comma-separated list and displayed in a field on the parent object. 
Further coding then allowed Simplus to apply this to all 35,000-plus 
accounts without having to trigger the field update manually.

Simplus continues to provide additional support as needed for the 
O.C. Tanner team. By augmenting its internal admin with the Simplus 
team, O.C. Tanner has been able to increase efficiency and maximize 
its investment into Salesforce while saving money at the same time. 
Satisfied with the work already completed, O.C. Tanner has also turned 
to Simplus to develop a custom integration between Salesforce and 
JIRA, which is currently being tested.

THE CHALLENGE

THE SOLUTION

THE OUTCOME

Make complex things simple with Simplus and Salesforce. Visit Simplus.com

O.C. Tanner is a leader in 
employee recognition solutions. 
With over 8,000 clients located 
in 150 different countries, 
O.C. Tanner helps companies 
appreciate people who do great 
work around the globe. 

INDUSTRY:
Human Resource Consulting 

CLOUD:
Sales Cloud
Community Cloud 

SERVICES: 
Implementation
Custom Configuration
Change Management 
Managed Services

HQ:
East Aurora, NY

WEBSITE:
www.octanner.com

SUCCESS STORY

O.C. Tanner’s internal admin left to work at a different organization. A 
temporary admin was needed until a full-time replacement was found. 
Even after a new internal admin was hired, O.C. Tanner needed additional 
admin support. There was too much work for one admin to handle 
but not enough for two full-time employees. O.C. Tanner needed help 
configuring and launching their community. After seeing the success its 
US teams were enjoying, O.C. Tanner decided to roll out Salesforce in its 
UK offices as well.


