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Both sales and management team members are now able to track all sales 
activities inside Salesforce. Simplus also helped create an account scorecard, 
which provides a 360-degree account view. Sales and management team 
members can now view the sales pipeline and forecast more accurately. The 
Simplus team was able to consolidate the massive amount of production 
options down to a manageable group. Simplus implemented and configured a 
document-generation engine that seamlessly integrates Savo into Salesforce, 
allowing accurate documents to be created immediately.

Simplus came through to provide us the CPQ process we envisioned, 
and that was not an easy task! Their dedicated team did a great job 
listening to our needs and understanding our business.
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Make complex things simple with Simplus and Salesforce. Visit Simplus.com

Recognized as a “Leader” in 
Gartner’s 2015 E-Discovery 
Magic Quadrant, kCura is the 
developer of the e-discovery 
software Relativity. Relativity 
has more than 130,000 users 
in more than 40 countries from 
organizations including the 
U.S. Department of Justice and 
more than 190 of the Am Law 
200. kCura helps corporations, 
law firms, and government 
agencies meet unstructured 
data challenges.
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Implementation 
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Chicago, IL
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www.kcura.com

SUCCESS STORY

The sales team at kCura tracked activities in multiple silos, which was time-
consuming and eliminated visibility for the management team. It was difficult 
to accurately report on the sales pipeline or forecast sales performance and 
revenue numbers with data residing in multiple systems. The kCura team had 
multiple inefficient processes, from manually inputting data into multiple
locations to requiring the sales operations team to validate every opportunity 
and mark the deal won manually. Product maintenance was time-consuming 
because the product catalog had grown to over 1,500 options for each product. 
While kCura used Salesforce for CRM, the team used an external product called 
Savo for document generation, which typically took one to two days.
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