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Simplus extracted, cleaned, and imported all of the data from the acquired 
company and imported it into a new updated Salesforce instance, giving 
FranklinCovey a single, centralized system. Simplus also cleaned up legacy 
processes and data to follow best practices and installed a duplication 
prevention tool to manage and merge any future duplicates. FranklinCovey has 
implemented the secondary accounts feature on their contacts to help maintain 
a central contact record for each person but allow the person to be associated 
with multiple accounts at the same time. FranklinCovey integrated with their 
AX accounting system to allow for seamless transfer of accounts, contacts, 
products, and order information. They also implemented a CPQ solution within 
their SF environment. Several other homegrown systems were replaced with 
native functionality of the Force.com environment. 

We just finished a six month consulting engagement with Simplus for 
some major SFDC work and it was handled in an extremely professional 
and expedited fashion. The Simplus team really delivered for the duration 
of the project and in the final hours, working tirelessly to make sure 
everything was perfect. The communication within the team was super 
and we all knew where we were at any given time. We will definitely be 
doing business with them again. Thanks for making our first major SFDC 
project easy and slick.
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Make complex things simple with Simplus and Salesforce. Visit Simplus.com
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SUCCESS STORY

FranklinCovey needed to merge two different Salesforce instances into one 
streamlined system. The merge and historical system contained unreliable 
duplicate data and registration entries. Different updates in contact records 
with new and different information caused chaos. FranklinCovey’s teams used 
accounting, billing, quoting, CRM, and other homegrown business systems that 
did not communicate or allow unified reporting. Any cross-referencing had to 
be done manually.
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