
‘‘We were forcing our reps to make a decision based on this 
long list of SKUs. You know, people are people—we make mistakes. 
A sales rep would accidentally click a two-year instead of a three-
year subscription, or a standard service level instead of a premium 
service level. It was really just becoming a problem on the backend.”

MARK GREMBAN
Senior Sales Operations Manager 

Centrify

Centrify was looking to restructure queues, release new products 
and features, and sell existing products and features in a new way. 
Simplus helped build a pricing model that simplified SKU structure to 
simplify the configuration process. We helped construct a collection of 
different product selection pages and advised Centrify on best practices 
throughout the implementation process.

THE CHALLENGE

THE SOLUTION

THE OUTCOME

Make complex things simple with Simplus and Salesforce. Visit Simplus.com

Founded in 2004, Centrify is 
the only industry-recognized 
leader in both privileged 
identity management and 
identity as a service. Using 
identity services, it provides 
a single platform to secure 
every user’s access to apps and 
infrastructure in today’s hybrid 
enterprise to bolster business 
securities while also increasing 
productivity of employees.

INDUSTRY:
Security Software

CLOUD:
Salesforce CPQ

SERVICES:
Advisory
Implementation

HQ:
Santa Clara, CA

WEBSITE:
www.centrify.com

SUCCESS STORY

When Centrify’s in-house team integrated the CPQ platform, it was 
not built to scale. As Steelbrick grew, a lot of the new features and 
functionalities were not integrated into Centrify’s system because of the 
many combinations and product offerings in the price book and how 
it sold them, creating a lot of missed opportunities. Centrify needed to 
quickly and effectively build a quote. Having operated under the same 
processes for years, Centrify faced confusion about the disruption of 
those processes and how the new platform was going to help.
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