
Next-Generation Managed Services
Most organizations operate in on-premises, cloud, 
and edge environments. While often connected to 
the same network, many of these environments are 
managed separately, making it difficult to predict 
issues or prevent them from taking operations down.  

Logicalis takes the management of your computing 
environments to the next level using our Digital 
Service Platform (DSP). Powered by Artificial 
Intelligence Operations (AIOps), DSP puts the focus on 
prediction and prevention instead of remediation after 
the fact. 

This breakthrough Digital Service Platform powers 
digital transformation with services that deliver 
unparalleled levels of business uptime through 
sophisticated design and artificial intelligence.

The Key to Next-Generation Managed Services 
According to Gartner, AIOps platforms are “software 
systems that combine big data and AI or machine 
learning functionality to enhance and partially replace 
a broad range of IT operations processes and tasks, 
including availability and performance monitoring, 
event correlation and analysis, IT service management, 
and automation.”1 

But AIOps is more than tools and algorithms. For 
the most trusted, accurate results from AIOps, 
organizations should consider addressing these three 
pillars of data science:

 x Compute - We use robust compute and data lake 
technologies to ingest and analyze massive data 
sets. 

 x Algorithmic Skills - We work with a team of PhD-
level data scientists to tune, contrast, and compare 
algorithm results based on accuracy and speed.

 x Business Knowledge – We have deeply 
knowledgeable business and process people, 
working with the data scientists, who understand 
the full spectrum of data involved and how to 
achieve the desired impacts and outcomes.

An Unprecedented, AIOps-Powered Technical 
Foundation 
The Logicalis Digital Service Platform uses machine 
learning and automation to not just enhance 
the Managed Services experience we deliver to 
customers, it alters it with richer insights and visibility, 
unprecedented prediction and prevention, and 
automated resolutions and responses. 

Datasheet

Managed Services
AIOps powered by the Digital Services 
Platform. 



Logicalis DSP Benefits
 x Significant reduction in outage cost 

– Delivers greater levels of business 
continuity—and drives down costs—through 
early incident detection, automated 
remediation, and predictive incident 
prevention.  

 x Maximum business productivity – Prevents 
business disruption by intelligently 
correlating events and systems and detecting 
anomalies and behavioral patterns for 
advanced warning of system issues.  

 x Optimized system productivity – Improves 
system performance through early detection 
and remediation of performance issues and 
resource constraints before they become 
issues. 

 x Maximum user productivity – Enhances the 
user experience and productivity through 
optimized service activation, operational 
excellence, and service level coordination. 

 x Accelerated business value – Speeds time to 
value as your service goes live and all relevant 
service components are auto-activated.

 x Consistent global services – Delivers a 
consistent service experience, no matter 
where in the world you are, with a platform 
used by Logicalis operations centers and 
engineers.  

 x Cost effective – Leverages the efficiencies of 
AIOps to provide a budget-friendly path to 
digital transformation.  

Transforming SLAs to Outcomes
You should expect your managed service 
provider to deliver:

 x High levels of uptime through abilities to 
predict and prevent impacts.

 x Enhanced data with information at their 
fingertips.

 x Ability to make quick decisions that can have 
positive impacts.

 x Realization of digital transformation by 
removing barriers and delivering results.

Trust Logicalis and our DSP platform to deliver 
the assurance, awareness, and response that 
improve your business results.  

What we can do for your
organization?

Contact Logicalis to learn
how we can help.

Visit
www.us.logicalis.com

Call
866 456 4422

Service Offering Traditional 
MSP  

Logicalis 
Legacy 

Platform

Logicalis 
Digital Service 
Platform (DSP)

Standard IT Service Management •

Standard Monitoring •

Proprietary Framework • •

Proprietary Service Portfolio* • •

Global IT Service Management • •

Dynamic Integrated Monitoring • •

Integration Hub • •

AUTOMATION

Self-Healing Event Resolution •

Automated Request Fulfillment •

Real-Time Troubleshooting •

MACHINE LEARNING

Event Clustering •

Anomaly Detection •

Prediction & Prevention •

COLLABORATION

Operational Cockpit •

Dynamic Skills Allocation •

ANALYTICS

Device Trends •

Environmental Trends •

Dynamic Analysis •

Compare managed services delivered via:

  1 Gartner – “Market Guide for AIOps Platforms”


