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Digital business disruption continues to impact business, increasing the pressure on IT 
teams to be nimbler, more cost effective, and deliver more value while meeting the growing 
demands of business units. IT teams that are slow to respond face the growing threat of 
shadow IT and the associated loss of management control.

While most organizations have some level of service management in place—a help desk 
ticketing system, monitoring solution(s), or a full-fledged IT service management (ITSM) 
platform—many lack a service management plan that brings everything together. 

To overcome these challenges and provide timely IT services that support business outcomes, 
IT service providers must build upon established services and develop a holistic strategy that 
drives positive business results. 
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“…32% of business and 
technology decision makers 
say that accelerating digital 

business transformation 
is their top driver for their 

process improvement 
initiatives.”1 
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ITSM Services

To earn the trust of the business and its customers, IT teams must deliver quality and timely services that 
support business outcomes. Taking a holistic approach to managing services and delivering business 
value is at the core of implementing and maintaining a service management strategy.

Logicalis offers end-to-end services—from ITSM strategy development and platform design to 
implementation, management, and optimization—to help you simplify how IT gets done. 

Simplify How IT Gets Done with 
End-to-End Services 

Logicalis collaborates to develop strategy, 
business case, and roadmap and facilitate 
process design, delivery, and adoption 
enablement.

 x Governance & Service Roadmap 
Development

 x Organizational and Operational Readiness 
Assessment

 x Process Maturity Assessment / Design / 
Improvement Consulting

 x Multi-Provider Service Integration and 
Management Optimization

 x Business Relationship Management 
Consultancy

 x Service Management Business Case 
Development 

 x ITSM Platform RFP Consultancy

Logicalis partners to provide service 
management learning opportunities across 
all levels of the organization.

 x ITIL Foundations Practitioner Education 
/ Certification 

 x Service Management Simulation Events 
driving business and IT alignment

 x Design / Delivery of Customer-Specific 
End-User Training
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Logicalis:
ITSM Services

Logicalis secures required licenses and manages 
implementations and upgrades of ServiceNow in 
alignment with best practices.   

 x Customer Service Workflows :

 x Case Management, Field Service Management, 
Communities, Service Operations 

 x IT Workflows: 

 x Incident, Request / Service Catalog, Problem, 
Change, Knowledge, Self-Service Portal 

 x CMDB, HW and SW Asset Management

 x Automated Discovery, Service Mapping, Event 
and Cloud Management

 x Application and Project Portfolio Management, 
Agile Development, and Resource, Demand, 
and Financial Management

 x ServiceNow Platform Health Check

Logicalis  provides end-to-end managed Service 
Desk Operations and ServiceNow Platform 
Management. 

 x Managed Service Desk Operations:

 x First POC / Level 1 Service Desk Support

 x Optional Remote Level 2 Support 

 x ServiceNow Application Management / Support:

 x Ad Hoc and Service Contract-Based Platform 
Support

 x Getting Started Support

 x Staffing Services

Logicalis leverages our experience and other 
industry partnerships to develop tailored 
solutions for our customers. . 

 x Cisco Network Assurance Integration 
with ServiceNow

 x ServiceNow Access Request System

 x Enhanced ServiceNow Notifications

 x Customer-specific ServiceNow IoT 
solutions

 x Multi-Cloud Management

 x DevOps Platform and Automation 
Services
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ServiceNow: 

Quickly build powerful apps with seamless connectivity across people and 
processes–and deliver unique business solutions for employees and customers—by 
accelerating your digital transformation journey with the Now Platform. 

Leveraging the innovation of ServiceNow and Logicalis, organizations of all 
sizes and in all industries are using the Now Platform to accelerate automation, 
turbocharge their apps, and futureproof their IT investments. 

Transform your enterprise with a 
single cloud platform

Now Platform for ITSM

A Leader in the 
2019 Gartner Magic 

Quadrant for IT 
Service Management 

Tools for the sixth 
consecutive year.



Logicalis + ServiceNow: 

With ServiceNow, Logicalis has developed and implemented service management 
strategies for hundreds of customers including Fortune 500 customers. According 
to ServiceNow and based on a study conducted by Forrester Consulting:

“By using ServiceNow for digital transformation, organizations 
achieved the following:

Partners in Simplifying IT

Got new enterprise 
apps to market in 

half the time.

Achieved 2.5x 
faster application 

updates.

Repurposed 15% of 
IT service staff to 

higher-value work.

Double developer 
satisfaction scores, 

helping to retain 
talent.

Achieved faster and 
more cost-effective 
delivery of business 
solutions via citizen 

developers.” 



Why Logicalis?
Partners in Simplifying IT

Expert Advice – ServiceNow Elite Partner with close to 10 years of 
ServiceNow experience as both a partner and customer.

Technical Know-How – Over 80 certifications, micro-certifications, and 
specialized expertise in IT Service Management.

Customer-driven – ServiceNow customer satisfaction scores of 9.4/10 (pre-
April 2020) and 4/5 (post-April 2020).

Dedicated Teams – Dedicated engineering, sales, program management, 
customer success, and other teams to your success.

Outcome-focused – Proven implementation methodology  
focused on delivering measurable business value.   

Logicalis is a proven, longtime ServiceNow Elite Partner with the expertise 
and experience to help you meet your business goals.



Certifications

Checklist
Logicalis engineers hold more than 80 ServiceNow certifications and micro-certifications, 
providing the expertise needed to simplify how IT gets done in your organization. They include: 

Certified Implementation Specialist – 
Application Portfolio Management

Certified Implementation Specialist – 
Discovery

Certified Implementation Specialist – IT 
Service Management

Certified Implementation Specialist – 
Project Portfolio Management

Certified Implementation Specialist – 
Service Mapping

Certified Implementation Specialist – 
Software Asset Management

Configure the CMDB

Micro-Certification - Automated Test 
Framework

Micro-Certification - Enterprise 
Onboarding and Transitions

Micro-Certification - Flow Designer

Micro-Certification - Integration Hub

Micro-Certification - Performance Analytics

Micro-Certification - Predictive Intelligence

Micro-Certification - ServiceNow Platform 
Subscription Model

Micro-Certification - Virtual Agent

ServiceNow Certified Application 
Developer

ServiceNow Certified System Administrator

Suite Certification - ITSM Professional

Get the Expertise Needed to Transform 
IT in Your Organization

ServiceNow



Logicalis offers a Service Management workshop that helps you develop, 
implement, and maintain a holistic service management strategy.

This deep-dive session with your experts and ours cover the key benefits, 
challenges, industry best practices and real-world use cases of the latest 
ITSM solutions that will benefit your specific environment with expert 
recommendations for next steps.  

The result is a thoughtful plan that will enable you to provide quality and 
timely services that support business outcomes.

Learn more about the Service Management workshop or 
about our partnership with ServiceNow.

Let us help you
build your ITSM strategy

Not sure what to do next?

1“Driving Digital Transformation and Business Value with ServiceNow,” a 
December 2018 commissioned study conducted by Forrester Consulting 
on behalf of ServiceNow.

2https://www.servicenow.com/lpayr/driving-digital-transforma-
tion-and-business-value-with-servicenow.html, retrieved 9/2/2020.


