
How to set a wellbeing 
direction while navigating 
uncertainty. 
Our product roadmap is aligned to our purpose of 
improving lives, improving business.
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A new era of workplace wellbeing is already upon us. The definition of an employee is being re-defined, and the office is no longer our 

sole “workplace.” This demands new sophistication in workplace wellbeing, in a world that is facing continuous disruption.

LifeWorks offers a personalized wellbeing experience for people of all organizations, backgrounds, and social environments. Our unified 

experience connects people to their wellbeing and encourages participation in workplace community to take care of their mental, 

physical, financial and social wellbeing.

Supporting Wellbeing is more important than ever

The following marketplace trends still remain top of mind in 2021

Our product roadmap focusses on four strategic themes, which are the top concerns of our customers:

1. Keeping up with the fast and ever-changing landscape of wellbeing and work

2. Proactive identification of at-risk individuals

3. Demonstrating outcomes: improving workplace productivity and engagement

4. Vendor fragmentation and enterprise readiness

Stress, loneliness, 
employment challenges  

have significantly increased 
over COVID-19

75%
Respondents overall  

mental health affected 
by the pandemic

(source: Morneau Shepell)

The rapid 
acceleration of the virtual, 
digital workplace programs  
in an ever-disrupted world

81%
of executives view a digital 

and remote workplace  
as essential

(source: Morneau Shepell)

69.8%
of executives prefer  

a digital option to access service 
over non digital means

(source: National Centre for BioTech 
& Accenture)



Our Roadmap will drive our ecosystem digitally and globally throughout 2021 with: 

We offer the largest global network and the most comprehensive country specific 
experience for users 
• Our service delivery and customer success teams cover the globe

• The LifeWorks digital platform and app support 40+ languages, covering over 180+ countries

• Our EAP services are available worldwide 

• Appointment booking within minutes, 24/7

• Connecting wellbeing to productivity

• Enhanced security options

• Integrated partnerships

• Telemedicine and virtual health support

• Enhanced Personalization

• Global Expansion

For more information, 
please contact your LifeWorks Sales Representative 

or visit lifeworks.com




