
How to Prep Documents Digitally

To get ready for your upgrade to Lovingly Pay, you’ll need to take photos of the following:

1. The front of your identity document (driver’s license preferred)

2. The back of your identity document (driver’s license preferred)

3. Your company registration document

Don’t worry! We’ve created this easy-to-follow guide to help you through every step.

Steps for iPhone Users

1. Take a photo of the front of your identity document.

2. Locate the photo within your photo gallery.

3. Tap the Share icon in the lower left corner. 

4. Tap the Mail icon to open a blank email and send the photo to yourself. 

PRO TIP: Only email yourself one photo at a time. Otherwise, the file size may be too large. 

5. Log in to your email from the same computer you’ll use for your Lovingly Pay upgrade.

6. Download and save the image to the computer. 

PRO TIP: Make sure your photo is saved as JPG, PNG, or PDF (100KB – 4MB). 

7. Repeat these steps for the back of your identity doc and your company registration doc.

8.  On 8. On the day of your upgrade, just follow the prompts within your Lovingly Account 

to upload the images. 

Steps for Android Users 

1. Take a photo of the front of your identity document.

2. Locate the photo within your photo gallery

3. Tap the Share icon in the bottom middle of the screen.

4. Tap the Mail icon to open a blank email and send the photo to yourself. 

PRO TIP: Only email yourself one photo at a time. Otherwise, the file size 

may be too large.

5. Log in to your email from the same computer you’ll use for your Lovingly Pay upgrade.

6.  Download and save the image to the computer. 

PRO TIP: Make sure your photo is saved as JPG, PNG, or PDF (100KB – 4MB). 

7. Repeat these steps for the back of your identity doc and your company registration 

doc.

8. On the day of your upgrade, just follow the prompts within your Lovingly Account to 

upload the images. 

Stuck? Contact Lovingly Partner Success
help@lovingly.com or 800.533.1787

mailto:help@lovingly.com

