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WHY BELL AND HOWELL 

 

Company Background 

Founded in 1907, Bell and Howell is focused on improving customer experience by providing advanced 

technologies in high-growth markets. Bell and Howell is the recognized leader in Buy Online Pick-Up In 

Store (BOPIS) Solutions in the retail industry. With an unparalleled and most comprehensive set of 

solutions to fit any retailers Click and Collect needs.  

Why is Bell and Howell different?  We are a Service provider at our core, and we service what we sell. It 

is in our best interest to either develop or source only the best products available and then leverage our 

broad North American service coverage to provide the best overall pickup solution, including products, 

software, installation and maintenance.  Our difference is not just our service, but also our people. The 

install technicians, the service technicians, the 24hr monitoring are all Bell and Howell employees who 

care deeply about satisfying the needs of our customers. 

We do this by leveraging a rich history and expertise in mechatronics and workflow efficiency, the 

company delivers comprehensive solutions in retail click-and-collect, pharmaceutical factory 

intelligence, consumer packaging automation, production mail, and omnichannel communication. The 

company is one of the largest and most sophisticated service organizations in the world, with more 

than 800 service engineers, 24/7/365 customer service and technical support centers, as well as 

advanced remote monitoring and diagnostic capabilities.  Bell and Howell is headquartered in Durham, 

North Carolina, and is privately held by BBH Contrado Holdings, LLC. 

 

The Bell and Howell Advantages: 

• Bell and Howell has the industry knowledge to provide the appropriate solutions that solve 

vertical and horizontal specific problems within the E-Commerce Click and Collect market. 

• Bell and Howell has the implementation experience to easily and cost-effectively, handle various 

levels of deployments. 

• Bell and Howell has an established support infrastructure to provide prompt professional 

services across North America. 



Attribute Attribute Supporting Facts Fact Based Market Value 

Deep-seated knowledge of the 

Ecommerce/Click and Collect 

industry which enables us to 

develop and configure products 

that solve vertical and horizontal 

specific problems. 

Deep-seated knowledge gained 

through the successful installation 

and maintenance of over a thousand 

systems across North America. 

Products available across horizontal 

markets, such as Pharmaceuticals, 

Retail, and University. 

Products available that address 

multiple problems in a vertical market 

such as BOPIS, Asset Protection, and 

Returns. 

According to secret shopper surveys and 

retail trends: 

Consumer satisfaction with the BOPIS 

experience and the timeliness of the 

process affects the probability of the 

consumer repeating the service.   

BOPIS is responsible for nearly 30% of 

online retail revenue. 

These findings express the importance of 

not only having a Click and Collect option, 

but also having the appropriate solution 

that provides the best customer 

experience. 

Implementation proficiency to 

easily and cost-effectively 

customize scaled deployments. 

Successful deployments of over four 

hundred systems within a year across 

North America. 

Consumers are demanding more options 

that fill the void between online and 

offline shopping.  Surveys have shown 

that 50% of respondents have decided 

where to shop online based on whether 

they could pick up in-store. 

There isn’t a question of retailers 

recognizing the importance of having an 

in-store BOPIS solution, the question is 

how quickly and correctly they can 

implement a solution. 

Extensive Service infrastructure 

to provide industry leading 

remote and on-site support 

across North America. 

Extensive service foot of over 800 

Service Engineers across North 

America with support of any US Zip 

within 2 hours and a nationwide parts 

network. 

Consistently ranked in the top 125 

training organization. 

Dedicated support operations 

24/7/365 and technology driven 

services using real-time service 

management applications enabling 

remote parts ordering, document 

access, and service order updates. 

A report on omnichannel retailers 

revealed only 31.6% of omnichannel 

service shoppers described it as being a 

smooth process. 

With the importance of “the customer 

experience”, having industry leading 

support is necessary to maintain 

consistent performance and provide the 

best experience. 

In-house Engineering that 

enables quicker reactions to 

customer requests and emerging 

requirements. 

  

 

 


