
5 CRUCIAL CONSIDERATIONS   
When Choosing an Automated Pickup Solution



Partnerships are important to growing your grocery business. You deserve a partner with the experience, 
flexibility, scalable growth, and award-winning support that will support you both now and in the future. 
With our years of experience and thousands of deployments in the space, here are the top 5 questions every 
grocer should explore as they evaluate automation solution providers:

1. Will I be working with a true partner or a just another vendor?

2. Do these solutions integrate seamlessly into my existing workflows and operations?

3. Will these solutions address my business’s pain points without adding new ones?

4. Can these solutions scale as my business needs grow? 

5. How will I be able to measure the value?

Let’s see how QuickCollect Solutions and our portfolio of automated pickup solutions stacks up to  
these questions. 

FROM SITE ASSESSMENTS TO THE UNIQUE TECHNOLOGY AND SUPPORT CAPABILITIES, WE’VE 
BROKEN DOWN A LIST OF THE TOP 5 REASONS QUICKCOLLECT SOLUTIONS, POWERED BY BELL 
AND HOWELL, IS THE RIGHT PARTNER FOR YOUR GROCERY AUTOMATION NEEDS.
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1. ARE YOU WORKING WITH A TRUE PARTNER OR JUST 
ANOTHER VENDOR?

A partner is a group that has critical expertise 
and resources aligned, integrated, and committed 
to your business’ success. They operate like an 
extension of your business. 

A vendor is a group that has expertise and 
resources around a set of agreed upon services in 
exchange for an agreed upon financial transaction. 

QuickCollect operates exclusively as a solutions partner. We work with and support you at every step along 
the journey: from situational analysis through implementation, and beyond.

While these terms may seem similar, there’s a big difference in the type of relationship a partner provides 
compared to a vendor. The difference boils down to who you want to support your business goals: a team 
who works to understand your business objectives and works hand in hand with you and your team to reach 
your goals or a company that sells you product and leaves you as soon as the job is done. 



2. DO THESE SOLUTIONS INTEGRATE SEAMLESSLY INTO MY 
EXISTING WORKFLOWS AND OPERATIONS? 

You’re a business: with customers, locations, operational processes, technology stacks, and workflows that 
are as unique as you. We respect your existing methods and work to help propel your business to the next 
levels of success. 

QuickCollect Solutions is the innovative leader in automated pickup solutions. Our solutions seamlessly 
integrate with and support your existing processes. We even work with your existing tracking and customer 
notification systems so the customer experiences a familiar, but smoother pickup experience.

3. WILL THESE SOLUTIONS ADDRESS MY BUSINESS’S PAIN POINTS 
WITHOUT ADDING NEW ONES?

You’re already managing multiple complex processes just to keep your store operations running. The 
fact that today’s customers anticipate seamless integrations and minimal in-person touchpoints only 
complicated things. You need an automated pickup solution that works with your existing process while 
enhancing your customer’s experience. 

QuickCollect simplifies the automated pickup process for both you and your customers. Reduce your entire 
prep order process into four easy steps

1.--Pick                     2.--Load                     3.--Go

Our customizable solutions easily integrate into any existing system. We work with your labeling, processing, 
tracking processes and customer notification systems. Partnering with QuickCollect Solutions makes 
automating grocery pickup process a breeze without introducing new or complex requirements on you or 
your customers. 



4. CAN THESE SOLUTIONS SCALE AS MY BUSINESS  
NEEDS GROW?
Your business, and customers for that matter, deserve dynamic solutions that will grow and evolve with you. 
The QuickCollect Solutions portfolio includes a wide array of options, all of which are customizable, modular, 
multi-use, and scalable. 

We tailor our solutions, and services, to your unique use case because we understand that you need a 
solution to meet customer demand both today and tomorrow. Our solutions portfolio exists to support you 
along your automated pickup solutions journey. It’s just what we do.

The QuickCollect Solutions portfolio is a smart investment in your business’s future. 

5. HOW WILL I BE ABLE TO MEASURE THE VALUE?
There are two ways to measure the value of a partnership: financial impact and strategic importance. 
The financial value should be tangible and easily identifiable as either new revenue generation or as cost 
savings. The strategic value may seem less apparent upfront, but it sets you up for future success. The good 
news is that QuickCollect Solutions sets you up as the MVP in both areas!

The QuickCollect Solutions suite saves you both time and money. By optimizing and simplifying the online 
order pickup process, your customers will be happier and associates more efficient. Partnering with us is the 
smart choice. Not only are there real cost saving to be realized, but anytime you can impress and take care of 
your customers, there are long-term benefits as you increase loyalty and brand preference. 

So why not simplify your overall online order pickup process while enhancing your customer’s experience? 
That just makes sense. Our holistic approach ensures you can measure the value today and tomorrow.



QuickCollect Solutions has become the industry leader for automated pickup solutions because we: 

1. Take a holistic approach to support your business 

2. Integrate seamlessly into your existing processes

3. Enhance your customer experience while resolving your pain points

4. Grow with your business

5. Add measurable value to your business

Our wide array of customizable solutions can include multiple temperature zones, innovative storage 
capabilities, and multiple customer portals. We will find and customize a solution for you, integrate 
seamlessly with your current processes, enhance your customer experience, propel you into your next stages 
of growth, which is incredibly valuable.



About QuickCollect Solutions

QuickCollect Solutions, powered by Bell and Howell, combines a rich history in retail automation and an 
award-winning service organization with the industry’s most comprehensive portfolio of automated pickup 
solutions. Our dynamic pickup systems are installed throughout North America in the world’s largest retailers, 
grocers, and pharmacies. We customize our approach to each partner to fulfill their unique pickup program 
needs today, tomorrow, and in the future. 

Headquartered in Durham, N.C., QuickCollect Solutions operates a 24/7 customer service and technical 
support center, as well as an advanced remote monitoring and diagnostic center. We also employ more than 
800 highly skilled field technicians across North America to ensure your operation is always running efficiently.

For more information about QuickCollect Solutions and how we can help you improve your online  
grocery program, please visit us at http://bit.ly/3otLpNt or contact an automated pickup solutions specialist 
at 800-961-7282


