
The asset management industry is in a state of transformation 
brought on by a number of factors, including increased competition 
requiring product and marketing transformation; a sharper focus 
on long-term cost management even as firms continue to invest 
in transformation; and increasing compliance and transparency 
demands by regulators and clients alike. These pressures are 
changing how products and services are delivered to the clients 
and the overall experience by both the firm and the client. 

Sapient Client Connect is a suite of offerings that helps 
asset managers reduce costs while enabling more agile 
transformation and innovation in an increasingly competitive 
environment. Through a combination of strategy, technology 
and managed services, Client Connect helps you reduce costs 
by optimizing and automating the production of marketing, 
sales and service collateral. Our solution can help strengthen 
your competitive advantage by optimizing your sales, marketing 
and client support functions.

Client Connect enables you to identify, target, attract and 
onboard clients while measuring the impact of your efforts and 
increasing efficiencies throughout the process. And it provides a 
platform that allows you to filter and focus on the highest-value 
opportunities and client conversations and ultimately improve 
client engagement. The platform also helps ensure compliance 
and transparency by enabling the consistent use and access of 
data and content through all customer touch points. 

The Sapient Approach
With our suite of offerings, we help you develop strategies 
aligned with your business goals; we help select, implement 
and operate technology; and we enable you to outsource 
manually intensive processes and those that require specialized 
digital marketing capabilities.

Managed Services
We offer high-quality, cost-effective alternatives for firms  
that no longer want to run routine marketing operations  
in-house or are exploring more advanced functions that 
require specialized expertise. 

• Reporting and marketing collateral production—We automate 
and manage marketing reporting and collateral production 
processes, enabling you to leverage the latest digital 
technologies for a faster, more cost-effective approach.  
Our advanced reporting technologies ensure critical content is 
always current, accurate and available to be reused as needed.  

• Marketing operations—We help you operate and optimize 
your marketing operations processes. From campaign 
planning and management, to segmentation and targeting, 
to content production and delivery, to execution and 
analytics, we provide you with the ability to scale and to 
optimize the effectiveness of your marketing campaigns 
related operations. 

• Data management—Through our comprehensive service, 
we inventory, map, transform and validate content and data 
to ensure quality, consistency and availability so it can be 
leveraged in a variety of ways, for example in documents, 
website, client portals and to meet third-party needs such  
as RFPs and consultant databases.  

• Content and document management—With this service,  
we take on the tasks involved in publishing, managing, 
tagging and updating content across all relevant digital 
touch points, such as websites, social channels, portals, 
email platforms and events. 

• Technology—This service allows you to leverage our global 
team of technical experts to maintain and support your 
digital ecosystem. We structure our contracts to align 
with your needs and customize KPIs and response times 
according to your business requirements. 

Digital Transformation Strategy
Our experts help shape and create a framework to make 
decisions and a roadmap that defines the steps needed to 
digitally transform your client experience and sales, marketing 
and client service functions. We work with you to identify the 
capabilities and technologies required for digital transformation 
and define your content and data strategy. 

Integrated Digital Technology Solutions
We can help you assemble, implement and operate the right 
ecosystem of technology capabilities to meet your needs.  
With it, you can leverage automation to provide your clients with 
richer, more personalized, timely information based on the latest 
information about the customer, products, markets, events, etc.  
In addition, we provide custom application development capabilities 
that allow you to extend the value of your Salesforce ecosystem, 
such as developing a customized front-end. We can also help 
ensure you are using content and data consistently across 
customer touch points with our proprietary tool, Sapient Synapse. 

SAPIENT CLIENT CONNECT

FEATURES AT A GLANCE

The Sapient Advantage 
The combination of our deep industry 
experience, an established Salesforce 
consulting practice and extensive 
relationships with leading technology 
vendors uniquely positions us to help you to: 

• Improve your competitive advantage 
• Decrease costs and increase efficiency 
• Improve compliance 
• Deliver an intelligent,  

targeted client experience 

https://synapse.sapientconsulting.com/


ABOUT SAPIENT GLOBAL MARKETS
Sapient Global Markets, a part of the Publicis.Sapient digital transformation platform, is a leading provider of services to today’s 
evolving financial and commodity markets. We offer services and unique methodologies across business consulting, user experience, 
operations, program management, technology development and solutions. Fusing creativity, technology and industry expertise, we 
enable our clients to grow and enhance their businesses, create robust and transparent infrastructure, manage costs, and foster 
innovation to their customers and throughout their organizations. Sapient Global Markets operates in key financial and commodity 
centers worldwide, as well as in large technology development and operations outsourcing centers globally. 

For more information, visit https://clientconnect.sapientglobalmarkets.com/.
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Sapient Client Connect Highlights
Client Connect is a suite of automated, cloud-based services and 
software managed and integrated by Sapient, that enables you 
to quickly transform how sales, marketing and client content is 
created, packaged and distributed across all channels.

Strategy and Planning
• Marketing Strategy—Research, insights, planning,  

resource management
• Creation and Production—Briefs and production 

management, creative, copywriting, creative production

Operations and Support
• “What if” Hypotheticals—Portfolio construction, asset allocation
• Personalization—Dynamic data delivery, customer insights
• Artificial Intelligence—Natural language generation, 

intelligent sales aids
• Campaign Execution—Email, web, social, webinar, events, etc.
• Campaign Operations—Analytics, leads, data management
• Content Management—Entering, tagging, editing copy, 

video, audio, documents, etc. 

• Content Operations—Analytics & metrics, SEO
• Report Automation—Client, financial, management, regulatory
• Document Automation—Fact sheets, pitch books, sales, 

collateral, presentations
• Information Delivery—Documents, feeds, etc. 
•  Data Support—Mapping, validation, data management
•  Content Support—Footnotes, bios, commentaries

Technology Ecosystem Support and Maintenance
• Data distribution
• CMS
• Document allocation
• Reporting
• Marketing automation
• CRM

Get Started with Client Connect 
Whether you have a specific need or are looking to formulate  
a strategy, we can help. Contact us today to get started. 

CLIENT CONNECT

Client Connect allows you to organize data to more efficiently produce content and campaigns, ultimately providing a continuous loop of process optimization.


