
“LEAP compliments my business core values of trust, 
competence and reliability. LEAP does this by having a 
reliable database with instant support, a safe place to 
store my client’s information and by their continual 
progression to have the most advanced technology for 
my industry.”

Three key reasons Peta Stewart CPC chose 
LEAP as their practice management system

When looking for a practice management system, Peta was looking 
for technology that would enable her and her team to work 
efficiently, offer a reliable service and keep all sensitive client 
information protected with the best security measures. 

Peta Stewart 
Certified Practicing Conveyancer

C A S E  S T U D Y

About Peta Stewart CPC 

Peta Stewart CPC is a modern 
business that specialises in delivering 
conveyancing solutions across New 
South Wales. As the firm’s founder, 
Peta Stewart understands that buying 
or selling a residential or commercial 
property is a big decision and is of 
significant importance for most people. 

To help eliminate risk and reduce 
stress for her clients, Peta has built 
her practice around the unwavering 
core values of competence, reliability 
and integrity. The team at Peta Stewart 
CPC back these values with decades 
of combined experience, a modern 
approach, the latest skills and the most 
advanced conveyancing technology and 
risk management procedures.

Choosing the right practice 
management system that supports the 
firm’s core values and facilitates a more 
client-centric approach to working was 
integral to Peta’s success. 

Accomplishments fuelled by LEAP:
� Winner of Australian Institute of Conveyancers (NSW)

‘President’s Award’ 2018
� National Finalist ‘Best Conveyancer’ Professional Services

Award 2018

Peta Stewart Conveyancing chose LEAP based on:

Reliability1. Security2. Efficiency3.

Peta Stewart,  
Certified Practicing 
Conveyancer

https://www.petastewart.com.au/
https://www.petastewart.com.au/about/about-me


LEAP integrates seamlessly with Microsoft Outlook, MS Word, 
MS Excel and Adobe PDF so Peta can create automated legal 
documents in any format. Auto-populated data makes creating 
documents quick, accurate and stress-free.

“With LEAP, there is no double entry. Everything is on hand and 
right there for all my staff to access at the touch of a finger. It is 
especially important that my clients know that at any time, any one 
of my team has the answers and access to their file immediately.” 

“By LEAP seamlessly integrating with all the other programs 
we use it means there is no double data entry. This eliminates 
mistakes and increases productivity and workflow. It also 
means that everything is saved in one safe area.” 
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LEAP’s centralised 
solution 

Secure document 
management 

Flexibility to work from 
anywhere, anytime

Three key technologies Peta 
Stewart CPC relies on to run a 

successful firm:

Peta Stewart relies on LEAP’s centralised solution 
to fuel productivity and client-centric experiences 
for her clients

With LEAP, all your matter information is saved in one centralised 
electronic file. For Peta and her team, this means that they 
can work more effectively and reliably knowing that all their 
correspondence and matter information is automatically saved in 
a single, secure and searchable location.

Using LEAP’s range of up-to-date automated precedents, forms 
and templates, the team at Peta Stewart CPC quickly and 
accurately create documents using data merged from the 
electronic matter, meaning that Peta and her team eliminate 
costly, manual mistakes and save hours of valuable time on 
administrative work. 

Having one electronic matter file that can be accessed remotely in 
real-time from anywhere, has led to improved team collaboration 
and significantly boosted productivity within the practice.

“Productivity is increased with LEAP’s ability to integrate with many 
other programs and have all work saved in one spot.”

https://www.leap.com.au/features/law-firm-email-management/
https://www.leap.com.au/features/legal-matter-management/
https://www.leap.com.au/features/legal-matter-management/
https://www.leap.com.au/features/legal-content/
https://www.leap.com.au/features/legal-content/


"LEAP has given me the ability to work anywhere, anytime. 
I can work from home, at the airport and even at the cafe."

LEAP offers Peta Stewart CPC the flexibility to work 
efficiently from anywhere, anytime

In a fast-paced environment, where client expectations are 
constantly rising, it is integral for legal practitioners to invest in 
technology that will not only facilitate greater efficiency within the 
firm but also help deliver quality outcomes for clients. 

Peta chose to invest in LEAP’s technology because it enabled her 
to better manage her time and capitalise on every billable minute. 
As a cloud-based solution, and boasting the best mobile tools, 
LEAP was able to accommodate Peta’s preferred way of working.
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Peta and her team operate with peace-of-mind 
knowing their clients’ confidential information is 
protected by LEAP

When it comes to cyber security in the legal profession, 
conveyancing practices have an ethical and professional 
responsibility to protect their clients’ data. Peta is keenly aware 
of the importance of proactively protecting her business through 
advanced technology and risk management procedures in order to 
foster a sense of trust and reliability with her clients.

LEAP’s cloud infrastructure is locally maintained by Amazon Web 
Services and combined with military-grade encryption, two-factor 
authentication and regular software upgrades, allows Peta to enjoy 
a level of data security that is comparable to those required by the 
leading banks and airlines. 

“To know that our clients’ data is stored in a safe cloud 
environment gives me great confidence. In this growing digital 
era, it is so important to have security for our clients’ confidential 
information and LEAP provides that security.” 

As a progressive and tech-savvy firm, the team at Peta Stewart 
Conveyancing have embraced the digital tools at their disposal to 
offer fully integrated online transactions and create faster results 
for their clients.

“Using LEAP supports my business 
core values of reliability and 

competence which has ultimately 
contributed to my successes.”  

https://www.leap.com.au/features/legal-mobile-app/


For more information, please visit www.leap.com.au

To book an obligation-free demonstration call 1300 607 625
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As a busy professional, Peta relies on prompt support from the 
LEAP Support Desk team to ensure all her queries are answered 
in a timely manner with minimum interruption to her day. LEAP’s 
Australian-based, 42-staff strong Support Desk offers a variety 
of avenues to gain quick access to a wealth of information, 
depending on the firm’s preferences. 

With access to a comprehensive library of auto-populated 
legal content, seamless software integrations and easy matter 
management, Peta and her team work with utmost efficiency.

“I like the online chat service option. In a busy world, it is much 
easier for me to chat with someone online by messenger rather 
than on the phone. It means I can still work and take phone 
calls whilst messaging LEAP Support.”

Further resources

Whether you are looking for an efficient 
way to manage your matters, protect 
your firm’s confidential information or 
simply gain the freedom to work when 
and where it suits you, LEAP has got 
you covered.

Download: 
Small Law Industry Index: 
Future-proof your firm with critical 
industry findings

Download: 
Guide for Small Law: 
How to start up and successfully manage 
your small law firm

Download: 
Must-have eConveyancing Guide: 
Ensure a smooth transition for your firm

Download: 
AML/CTF Compliance Guide: 
Implement proactive compliance and 
mitigate risk

“LEAP takes undue stress out of your day-to-day work. 
A good practice management system enables better 
organisation and efficiency which in turn allows you 

to focus on the things that make you money.”

http://www.leap.com.au
https://www.leap.com.au/superior-support/
https://www.leap.com.au/superior-support/
https://www.leap.com.au/resources/small-law-industry-index-2019/
https://www.leap.com.au/start-a-law-firm/
https://www.leap.com.au/resources/start-a-law-firm/
https://www.leap.com.au/resources/econveyancing-information/
https://www.leap.com.au/resources/aml-compliance-guide/
https://www.leap.com.au/start-a-law-firm/
https://www.leap.com.au/resources/aml-compliance-guide/

