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and document 
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system made 
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choice for PGC 
Legal when we 

first started out.” 
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About PGC Legal

PGC Legal is a dynamic local practice with significant experience in a broad 
range of areas from disputes, litigation and resolution to property and 
commercial. PGC Legal apply their years of legal experience to provide 
clients with clear, strategic and user-friendly advice. Their objective 
is simple: to deliver exceptional service, cost effectively with as little 
interruption as possible to their clients’ daily lives. Peter Charatsis, Principal 
of PGC Legal and his team have been able to continually deliver on this 
objective through integrating LEAP software into the firms’ daily operations 
from the get-go. 

PGC Legal have access to comprehensive legal 
content and straightforward accounting and billing 
processes.
When establishing his firm in 2009, Peter was looking for practice 
management software that would streamline his office processes and 
efficiently handle the business side of his firm, allowing him and his team to 
concentrate on their clients and cases. 

He chose LEAP as it allowed him access to a comprehensive range of up-to-
date legal content such as automated forms and customisable precedents 
and provided integration between the document and accounting 
management systems. This, in turn streamlined his internal processes 
reducing time spent on non-billable activities across the board and 
expanded the firms’ capability of offering quality service to more clients. 

Peter enjoys the cloud-based system alongside the 
great service and support that comes with it.
There are numerous benefits to a cloud-based practice management 
system. For instance, cloud-based software can help firms rapidly improve 
efficiency and advance their innovation in new business intake, automated 
task and process management and customer service delivery.

Since their implementation of LEAP, PGC Legal found the system to be  
user-friendly and efficient. They have also enjoyed great service and on-
going support from LEAP Community ensuring that they remain current 
with the software as it evolves.

LEAP’s integrated legal practice and accounting system 
along with its vast library of automated 
documents attracted PGC Legal  
from the outset. 

https://www.leap.com.au/features/legal-content/
https://www.leap.com.au/features/legal-client-accounting/
https://www.leap.com.au/features/legal-client-accounting/
https://www.leap.com.au/features/legal-matter-management/
https://www.leap.com.au/features/legal-matter-management/
https://community.leap.com.au/s/


Every legal document PGC Legal have ever 
created is easily accessible using the  
LEAP Mobile App.  

The LEAP Mobile App works across iPhone, iPad and Android devices, 
allowing staff at PGC Legal the freedom to manage their matters from 
the palm of their hand. Peter and his team can communicate with 
clients and colleagues, record time and access matter documentation 
remotely all of which facilitates more efficient matter management 
processes and drives the firms’ profitability by decreasing time spend 
on non-billable activities.

“I find the mobile app very helpful.” says Peter. “The ability to 
locate or review a document at any time is great.”

By tailoring LEAP’s functionality to suit the firms’ core requirements, 
PGC Legal are able to effortlessly meet their clients’ needs and provide 
a bespoke service to each of their clients on a cost-effective basis. 

“LEAP is a very 
user-friendly 
system which 
enables small 
businesses to 

easily manage 
documents, 
matters and 

trust accounting 
requirements. 
It continues 

to evolve and 
develop.” 

PETER CHARATSIS
PRINCIPAL, PGC LEGAL 
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Further Resources:

The vast variety of intuitive features and innovative system 
integrations offered by LEAP ensures that firms can streamline their 
operational processes based on their specific needs and focus on driving 
higher customer value. Whether it’s working more effectively with the best 
mobile tools or simplifying complex client accounting transactions, LEAP has 
got you covered.

Download: The 10-Step Guide To Starting Your Own Law Firm

Blog: 7 ways your server is costing your firm

Whitepaper: The 11 Habits of Highly Successful Small Law Firms

Webinar: How to get the most out of the LEAP Mobile App for iPhone and iPad

For more information, please visit www.leap.com.au

To book an obligation-free demonstration call 1300 607 625

https://www.leap.com.au/features/legal-mobile-app/
https://www.leap.com.au/start-a-law-firm/
https://blog.leap.com.au/7-ways-server-costing-firm/
https://www.leap.com.au/grow-your-law-firm/
https://www.youtube.com/watch?v=90WT8xob0cE
www.leap.com.au

