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of SMEs that use 
e-commerce believe it will 
allow their employees to 
spend more time with their 
families during the holidays

of SMEs that use 
e-commerce agree (“tend to 
agree” and “strongly agree”) 
that e-commerce will 
increase sales at Christmas
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Revenue growth 

Employment growth Rise in profits 

+1.8%

+0.8%+1.1%

+0.8%

+0.4%+0.2%

Impact of Brexit 
on business issues 
over the next  
12 months

Share of SMEs (%)

Negative 
impact No impact Positive 

impact

Supply costs 50 43 7 

Prices 41 47 12

Profits 38 49 14

Revenue 39 46 16

Number of 
employees 19 74 8

Sources: Capital Economics and Department 
for Business, Energy and Industrial Strategy, 
Business population estimates for the 
UK and regions 2016: detailed tables 
(Department for Business, Energy and 
Industrial Strategy, London), 2016.



North West

Past 12 months Next 12 months

Revenue 0.7% 1.2%

Employment 0.6% 0.8%

Source: YouGov survey. Responses = 1,022*

Scotland

Past 12 months Next 12 months

Revenue 0.5% 1.6%

Employment 0.2% 0.4%

East Midlands                                             

Past 12 months Next 12 months

Revenue 0.0% 1.6%

Employment -0.3% 0.5%

North East and  
Yorkshire & the Humber                            

Past 12 months Next 12 months

Revenue 0.3% 1.0%

Employment 0.6% 0.7%

Wales

Past 12 months Next 12 months

Revenue 0.6% 1.4%

Employment 0.3% 0.3%

West Midlands                       

Past 12 months Next 12 months

Revenue 2.2% 2.4%

Employment 0.8% 1.2%

South West                            
Past 12 months Next 12 months

Revenue 1.2% 1.1%

Employment -0.1% -0.1%

South East                           
Past 12 months Next 12 months

Revenue 0.9% 2.5%

Employment 0.4% 1.1%

London                            
Past 12 months Next 12 months

Revenue 0.3% 1.9%

Employment 0.7% 1.2%
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East of England                      

Past 12 months Next 12 months

Revenue 1.4% 2.7%

Employment 0.4% 1.0%

Confidence Index score for their own business

Above 5
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Regional results (Score: +100/-100)
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Endnotes

The Confidence Index score is calculated on the basis of responses to the question: “Do you think overall business conditions (e.g. economic growth, customer demand, 
employment etc.) will have improved, deteriorated or will have stayed about the same for my company?” The Confidence Index score would be +100 if every SME 
expected business conditions for their company to improve significantly and -100 if every SME expected them to deteriorate significantly. The scores allocated to each 
answer were: +100 for “significantly improved”, +50 for “somewhat improved”, 0 for “stayed about the same”, -50 for “somewhat deteriorated” and -100 for “significantly 
deteriorated”. The Confidence Index score for the UK economy is calculated on the same basis for the question “Do you think the UK economy will have improved, 
deteriorated or will have stayed about the same in twelve months’ time?”.
 
The SME Growth Tracker is commissioned by Enterprise Nation and Amazon UK. However the views expressed remain those of Capital Economics and are not necessarily 
shared by Enterprise Nation and Amazon UK.
 
While every effort has been made to ensure that the data quoted and used for the research is reliable, there is no guarantee that it is correct, and Capital Economics 
Limited, Enterprise Nation, Amazon UK, their subsidiaries and affiliates can accept no liability whatsoever in respect of any errors or omissions. The SME Growth Tracker  
is a piece of economic research and is not intended to constitute investment advice, nor to solicit dealing in securities or investments.
 
All figures, unless otherwise stated, are from YouGov Plc. or are calculated by Capital Economics using figures from You Gov Plc. Total sample size was 1,022 senior 
decision makers in SMEs. Fieldwork was undertaken between 14th November and 1st December 2016. The survey was carried out online. The figures have been 
weighted and are representative of all Great Britain businesses in terms of size (i.e. number of employees). Numbers may not add up due to rounding.
 
1. Top five risks in 2017
SMEs were asked about eight events and the risk they pose to their business in the coming twelve months, whether it be “no risk”, a “minor risk” or a “major  
risk”. This data shows the sum of those that said “minor risk” or “major risk”. The eight events were: China’s economy having a significant downturn, negative  
interest rates, higher borrowing costs, euro-zone instability, higher price inflation, fall in domestic demand in our goods/services, consequences of Brexit,   
global economy falling into recession.
 
2. Brexit
Source: YouGov survey. Responses = 1,022. Negative impact sums the share of SMEs that answered “significant negative impact”, “negative impact” and   
“somewhat negative impact” to the question “Overall, do you think Brexit will have a positive or negative impact on each of the following for your business in  
twelve months’ time?”. Positive impact sums the share of SMEs that answered “significant positive impact”, “positive impact”, and “somewhat positive impact.”
 
3. North East and Yorkshire & the Humber
Methodological note: we have reported numbers for the North East in conjunction with those for Yorkshire and the Humber given a small sample size for the North East.
 
4. Northern Ireland
The sample of 1,022 respondents includes 14 SMEs from Northern Ireland. Given the small size of the sample we do not report on them separately but their  
responses are included in overall United Kingdom results.


