
A sound solution

Universal Music UK specifically chose Doctor Care 

Anywhere due to their international service and the 

continuity of care they o�er.

After working closely with Universal Music UK to 

get the right plan together for their employees, 

they were able to o�er Doctor Care Anywhere to 

all employees and their families by doing the 

following:

•

•

•
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The toll of rock and roll living

Universal Music Group is the global leader in music 

recording, publishing and merchandising.

With the likes of The Rolling Stones, Take That and 

Lady Gaga on their books, recruiting and retaining 

the very best talent to work for them is paramount.

Of the 1,200 employees based at Universal Music 

UK in London, many work outside normal business 

hours and have to travel to all corners of the globe 

for their jobs.

Getting a GP appointment or picking up a 

prescription while you’re on the road or working 

late is tricky enough, let alone knowing what to do 

if you’re unwell while working away.

Universal Music UK wanted a contemporary yet 

clinically robust solution that would help their 

employees to take care of their health, wherever 

they were, and were keen to introduce a virtual GP 

service.

A company funded benefit was made available 

to all UK employees, with a maximum of three 

consultations per employee for the first year

A flexible benefit was made available for family 

members as a salary sacrifice option, with a 

monthly membership plan based on a range of 

family member options (including children only) 

The service was o�ered as a taxable benefit with 

an active opt out.
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To find out more about Doctor Care Anywhere and read other 
Partner Stories, visit: www.doctorcareanywhere.com/business

We are exceedingly happy with service delivered by Doctor Care Anywhere, 

which we have been using since May 2015. Feedback from employees is 

extremely positive - our staff can’t believe they can get a GP appointment 

on the same day and from the comfort of their own home. 

Doctor Care Anywhere ties in with our aim to provide relevant and cutting 

edge benefits to our employees. The proof that it has been a success is the 

97% employee take-up and an 18% year-to-date decrease in absences for 

medical appointments compared to the same period in 2014.

Andrea Giacomazzi, Universal Music Compensation & Benefits Director

Music to all ears

The results so far have been extremely positive:

•

•

•

•

What the Universal Music Group thought

Universal Music UK’s experience shows how an online 

private GP service can provide fast, easy access to 

healthcare professionals at times that suit their 

employees.

97% of Universal Music UK employees opted for the 

Doctor Care Anywhere benefit

46% of all eligible Universal Music UK employees 

created a profile with Doctor Care Anywhere within 

two months of the rollout. This has now grown to 

over 65%.

Universal Music UK saw an 18% year-to-date 

decrease in absences for medical appointments 

compared to the same period in 2014

Users of the service have repeatedly given great 

feedback on ease of use, convenience and 

professionalism on the service as a whole.

Reducing absenteeism and all those lost hours sitting 

in waiting rooms in addition to providing seamless 

hando�s to onward specialist care have been huge 

contributing factors to increased productivity levels at 

Universal Music UK. 

It’s been a great way for the company to monitor 

employee satisfaction of the service as well since 

Doctor Care Anywhere requests feedback after every 

consultation.

Through this and other data around uptake and 

usage, Universal Music Group have been able to:

•

•

•

•

Measure their ROI

Get better value from their health and 

wellbeing spend

Retain their talent employees

Enhance their overall brand as being a great 

employer to work for.


