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Tech leaders strain to
deliver in Australia

Aboutthis rese:

The Economist Intelligence Unit, sponsored
by Appian, conducted a survey of
el Australian business and IT leaders.

Survey results show Australian IT departments are under
huge strain to deliver on an unsustainable backlog of digital
transformation projects.

®
Backlog.

- Australian IT project backlogs
: are already 3 months to a year.

[
Business project requests dwarf IT budget growth.

85% of Australian tech leaders report
that growth in business project requests
dwarf IT budget growth. This is significantly
higher than the global response of 64%.

[ )
Non-IT business units.

63% of Australian executives agree that non-IT business
units take the lead in procuring or developing most of the
applications that they use. The sentiment is strongest among
Australian IT decision-makers, three quarters (76%) of whom
agree. This is more than the global average of 55%.

[
Project cancellations.

71% of business leaders report they have had to cancel
a digital business project because the solution couldn’t
access the right data. This is much higher than the
global average of 54%.

Four in five Australian business leaders

& & & & & believe that their organisation needs to improve
its IT infrastructure and applications in order to
better adapt to external change.

Download the report.

Read this report and talk to Appian about
how low-code-automation accelerates IT
and improves business collaboration,
performance, and resilience.
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