
ENTERPRISE ADVERTISING REVIEW FOR BANKS

Powerful Workfow System Streamlines the End-to-End Management of 
Marketing and Advertising Compliance
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Regulatory Focus

Financial institutions are accountable for ensuring that their marketing and advertising complies with federal and 
state consumer protection laws and are free from misleading statements or omissions. 

Regulators including the Consumer Financial Protection Bureau (CFPB), the Office of the Comptroller of Currency 
(OCC), the Federal Deposit Insurance Corporation (FDIC), as well as state regulators remain intensely focused on 
sales practices, which include marketing and advertising in all of its forms.  

Overcoming regulator scrutiny requires the bank to have consistent and methodical processes for complying with 
the myriad of regulations which, among others, include: 

 + UDAAP, under Dodd–Frank and the Consumer Protection Act 

 + Advertising rules under Regulation Z for both mortgage loans and open-ended plans from the Credit CARD 
Act 

 + §5(a) of the Federal Trade Commission Act, which prohibits UDAP, and the Telemarketing Sales Rule (TSR), 
which also apply to a financial institution’s advertising and marketing campaigns

 + Regulation DD, the implementing regulation for the Truth in Savings Act (TISA)

 + Regulation Z, pertaining to TISA for consumer loan products

 + Fair Lending Act, pertaining to lending products
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Industry Challenge

Banks are subject to a broad range of rules and regu-
lations governing advertising, disclosure and commu-
nications practices. In addition to the Federal Trade 
Commission’s (FTC) exhaustive list of guidelines that 
apply to all businesses, banks must adhere to specific 
regulations and statutes that prescribe how and what 
they communicate about their products.

Both Compliance and Marketing have critical roles 
in supporting core business objectives and effective, 
efficient advertising review is integral to that goal. 
However, managing the advertising and customer 
communications review, approval, filing and docu-
ment management processes can present significant 
challenges for banks and other financial institutions. 

The process must fully address compliance 

requirements pursuant to federal, state and other 
marketing and customer communications regula-
tions, while facilitating a seamless review process that 
enables all stakeholders to increase the quality and 
effectiveness of the bank’s marketing communica-
tions, while speeding time to market.
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RegEd Solution

Advertising Review presents a single, integrated 
solution that streamlines the end-to-end processes 
for advertising and customer communication submis-
sion, review, collaboration and approval, speeding 
time to market for review items so that sales cam-
paigns are launched in the expected timeframes and 
with the highest level of quality.

Hallmarked by unmatched flexibility, configurability 
and ease-of-use, Advertising Review drives the high-
est levels of efficiency and delivers extraordinary value 
for the investment, enabling firms to handle projected 
volume growth without compromising review quality 
or turnaround.

Dynamic workflow configuration capabilities enable 
firms to mirror existing workflows and processes, 
avoiding the need to re-engineer established pro-
cesses to conform to the solution. Submission routing 
and submission forms are fully customizable within 
the context of the firm’s organizational hierarchy. 

RegEd’s Advertising Review is the market-leading solution that has earned high marks 
from compliance, advertising review, marketing, sales and IT stakeholders in scores of 
financial institutions, including two of the nation’s top three banks. 
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Compliance workflow management capabilities intelligently 
route submissions through the review process.

A comprehensive data repository stores all approved 
materials in a text-searchable document library 
where approved material can easily be accessed for 
reuse, saving the Compliance and Marketing groups 
valuable time and resources.   For banks with bro-
ker-dealer subsidiaries, RegEd Advertising Review 
fully supports SEC 17(a)-4 compliance.

The solution uniquely integrates business intelligence 
specifically designed to automate processes and drive 
efficiency in the advertising review cycle. Compliance 

workflow management capabilities intelligently route 
submissions through the review process. Tracking 
functionality enables reviewers to reference approved 
versions of recurring submissions, providing immedi-
ate context to speed review decisions. Additionally, 
the solution provides the ability to prioritize review 
tasks based on bank- defined business rules.

Communication items for 
approval e-�led with two-way 
AREF integration (banks with 
broker-dealer subsidiaries).

Access Approved Documents

Noti�cation to state �ling teams to 
manage state �ling requirements.

Generate Reports 
and Analytics.

Approve item and manage 
expiration and sunset dates.

Route item to Reviewer based 
on business rules and review 
requirements.

Submit marketing items via intuitive 
front-end or submission auto-triggers 
from marketing platform. DATA EXCHANGE DATA EXCHANGE

BANK MARKETING AND 
ADVERTISING REVIEW 

PROCESS

RegEd Solution
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Why Banks Choose RegEd Enterprise Advertising Review

ROI by the Numbers

 + 50% Reduction in compliance review time.

 + 70% Reduction in human intervention in submission reviews.

 + 80% Increase in first-touch approvals and eliminated NIGOs.

 + 100% Compliance with SEC 17(a)-4.

Capabilities for all Stakeholders

 + Intuitive, modern interface designed to fully optimize and streamline the user experience across 
desktop, tablet and mobile devices. 

 + Critical KPIs measure turnaround time, facilitate effective oversight, enabling quantitative assessments 
of marketing impact in context of business goals. 

 + Easily manage expiration dates and permissions without need to manually track or sunset approved 
pieces.

 + Fully indexed document review, approval history and firm-tailored meta-data, enable timely and pre-
cise fulfillment of document requests. 

 + Full 17a-4 WORM / D3P document retention support.
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Why Banks Choose RegEd Enterprise Advertising Review

Capabilities For Reviewers

 + Robust version control capabilities avoid overlapping and lost edits.

 + Smart tracking enables reviewers to reference approved versions of recurring submissions, providing 
immediate context to speed review decisions.

 + Using online annotations, provide clear, timely, consolidated feedback in the context of the actual 
review item, including the ability to review pieces concurrently.

 + Two-way filing between Advertising Review and FINRA AREF eliminates manual steps.

 + Advanced indexing and search capabilities speed identification of prohibited words and phrases 
across the enterprise library, including documents, metadata and attachments, to identify non-compli-
ant materials. 

 + Disclosure Intelligence leverages defined rules for specific disclosures, which are automatically 
applied to submissions based on the content of the item.

 + Lexicon Detection automatically identifies potentially problematic keywords and phrases based on 
previous examples.

Capabilities For Marketing

 + Intuitive interface, self-service and seamless end-to-end processes materially reduce support call vol-
ume, speeding time to market and supporting achievement of sales and marketing goals.

 + Advanced workflow capabilities enable ready participation at key junctures in creation and approval 
process.

 + Smart tracking provides insight into recurring newsletter and marketing campaigns.

Capabilities For Submitters

 + User-friendly interface presents plain-language guidance during the submission process and enables 
inclusions of multiple items in a single submission.

 + Support for all file types and large file size allow submission of rich content such as audio, video and 
animation.

 + Access library of approved material, reuse an existing piece or as basis for a new communications 
piece.

 + Receive timely, in-context input from reviewers to speed revisions and approval.

 + Smart date validation prevents review pieces from being submitted past their approval date.
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Client Case Study: Top Three Bank 

RegEd’s Enterprise Advertising Review enabled bank to consolidate multiple 
advertising review processes and install new levels of efficiency, tracking and reporting.

Problem

Major bank managed marketing and advertising compliance on a decentralized basis, with each business area 
responsible for its own compliance review. Multiple homegrown tools and manual processes were used, which 
resulted in a lack of consistency. The impact was elongated turnaround on marketing campaigns and gaps in 
compliance oversight.

The bank maintained a highly complex system of more than 200 unique workflows, based on sophisticated con-
ditional logic and organizational hierarchy, which it wished to preserve. Further, the nature of its marketing function 
resulted in rich creative assets that required support for very large file size. 

Also among the bank’s chief concerns was the security of its advertising data, which it considers to be sensitive 
business intelligence. 

RegEd’s Approach

RegEd worked with the client to consolidate its disparate advertising review processes into a single enterprise sys-
tem that seamlessly integrates with the client’s marketing platform. To address data security concerns, advanced 
encryption capabilities were developed to conform to the bank’s security policy, to protect against the threat of 
competitive hackers. 

Solution

RegEd implemented Advertising Review over the course of nine months and migrated nearly 10 years of histori-
cal approval records. This enabled the bank to maintain its archives in a single location, within the new advertising 
review solution. 

Integration with the bank’s marketing system enables a seamless workflow for submission of new advertising 
materials to prompt compliance review. The marketing system automatically creates a submission request to 
Advertising Review without the need to rekey the submission information. 

Achievements

 + Ensured consistency in advertising review across all business areas, and centralized all components of each 
approval within a single system, enabling more effective and efficient reporting.

 + Configured the system to support more than 200 workflows, which avoided the need to reengineer existing 
processes, significantly streamlining the transition to the new system. 

 + Seamlessly integrated with the bank’s marketing system, which significantly streamlined the end-to-end pro-
cess of creating, submitting, reviewing and approving new marketing materials through increased automation 
and greatly reduced reliance on human intervention and speeding time to market.
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Client Case Study: Top Ten Bank 

RegEd’s Enterprise Advertising Review enabled bank to heighten the security of its data 
and restore its compliance oversight process to a best practice standard.

Problem

Top ten bank managed advertising review using a legacy solution, in place for more than ten years, to support an 
annual review volume of 30,000-40,000 submissions. During an internal security review, the system was found to 
have significant vulnerabilities, exposing the bank to unnecessary risk of data breach and other gaps in the secu-
rity of the bank’s technology infrastructure. After concluding that the existing system represented an unacceptable 
security threat, the organization made a decision to move to a new solution on an aggressive timeline.

In addition to security risks, the legacy system did not provide compliance teams with the tools needed to ensure 
effective oversight, and the system failed to deliver a clear view of approved documents. It also lacked the required 
version control capabilities and was not able to support an efficient method for ensuring that the proper disclosure 
was included in each submission. 

RegEd’s Approach

RegEd worked with the bank’s IT leadership, detailing its controls designed to safeguard the security, availability 
and confidentiality of client data. The bank’s complex workflow processes were reviewed during comprehensive 
intake sessions with RegEd implementation specialists to ensure that the solution would be configured to meet the 
bank’s unique business needs.

Solution

RegEd implemented Enterprise Advertising Review over the course of an expedited onboarding to meet the 
bank’s aggressive timeframe for replacing its legacy system. The solution delivers RegEd’s industry-leading secu-
rity infrastructure, including customer data protection protocols, network security, firewalls, data encryption, and 
randomized third party vulnerability assessments and penetration tests.

Advertising Review was configured to support the bank’s complex workflow requirements, while significantly 
expanding the capabilities available to the compliance team, including effective version control and automatic 
monitoring of submissions for risk indicators.

Achievements

 + Enhanced the security of the organization’s data and systems by implementing RegEd’s best practice security 
protocols, addressing a significant vulnerability that had resulted from the previous system.

 + Enabled greater effectiveness in compliance oversight through robust version control and data analysis. 
Increased efficiency in the end-to-end process of reviewing and approving new marketing materials through 
increased automation and greatly reduced reliance on human intervention.

 + Supported the bank’s complex workflows, avoiding disruption to existing processes and significantly streamlin-
ing the transition to the new system in line with an aggressive replacement schedule. 
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Client Case Study: Top Three Credit Union 

RegEd’s Enterprise Advertising Review enabled credit union to eliminate manual 
processes, effectively collaborate across the review process, track submission status, 
and dramatically speed time-to-market for marketing and advertising materials.

Problem

The institution employed a Lotus Notes based application, spreadsheets and email to manage the advertising 
review process. This presented a number of challenges:

 + Inefficient and manual processes for sales campaigns negatively impacted user satisfaction.

 + Version control issues increased the risk of using unapproved advertising.

 + Difficult to track the status of a submission to determine where it was in the approval cycle.

 + Time consuming to access and identify approved marketing materials.

 + Manual and inconsistent processes impeded the ability to be responsive to requests from internal stakeholders 
for key advertising review metrics.

 + Inability to readily aggregate and download historical documentation made it challenging to respond to docu-
mentation requests from internal stakeholders and examiners.

RegEd’s Approach

RegEd worked with the client, which is one of the nation’s largest credit unions, to mirror their existing compliance 
workflows and address the requirements of submitters, reviewers and other stakeholders and automate the end-
to-end advertising review process. 

Solution

RegEd implemented Advertising Review over the course of ten months and imported over 45,000 historical 
approval records, including documents, metadata, and records of approval and expiration dates which enabled 
the firm to centralize their historical records within the new advertising review solution. The ability to marry old 
and new within a single centralized solution is an essential component of regulatory exam readiness and a critical 
usability and risk management requirement to enable seamless search, reporting, and expiration date manage-
ment and notifications for historical approvals.

Achievements

 + Ability to intelligently route all submissions through the review process, reference approved versions of recur-
ring submissions, and capture key stakeholders and subject matter expert sign-offs within the system helped 
to increase the effectiveness of marketing communications.

 + Installed consistency across all processes, eliminated manual intervention, centralized all components of 
each approval record, and captured the firm’s historical advertising review documentation, greatly reducing 
non-compliance risk.

 + Ability to provide, aggregate reviewer comments directly on review documents has increased user satisfaction 
and reduced credit union’s support call volume.
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About RegEd

RegEd is the market-leading provider of RegTech enterprise 
solutions with relationships with hundreds of enterprise 
clients, including 80% of the top 25 financial services firms.

Established in 2000 by former regulators, the 
company is recognized for continuous regulatory 
technology innovation with solutions hallmarked 
by workflow-directed processes, data integration, 
regulatory intelligence, automated validations, 
business process automation and compliance 
dashboards. The aggregate drives the highest 
levels of operational efficiency and enables our 
clients to cost-effectively comply with regulations 
and continuously mitigate risk.

Trusted by the nation’s top financial services firms, 
RegEd’s proven, holistic approach to RegTech 
meets firms where they are on the compliance 
and risk management continuum, scaling as their 
needs evolve and amplifying the value proposition 
delivered to clients.

RegEd Marketing and Advertising Review for Banks
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RegEd’s enterprise platform and applications integrate 
workflow management, business process automation, exception 
management, data integration, complex hierarchy management, 
compliance validations, document management, compliance 
audit trails and enterprise reporting.

Adaptable enterprise 
architecture drives 
development speed, 
efficiency.

Enables responsiveness to 
new regulatory and client 
requirements.

Robust, scalable, extendable 
enterprise platform.

Passes extensive security 
audits by top financial 
services firms.

Enterprise-grade security, 
availability and performance.

Maximizes return on the 
firm’s compliance spend.

Embedded business rules, 
compliance validations, 
business process 
automation.

Drives efficiency to reduce 
operational costs, close 
compliance gaps.

Enterprise Platform

Employee Dashboard Enterprise Dashboard



 !

Broker-Dealers /
Investment Advisors

Insurance Companies /
Brokers

Banks

Compliance
Surveys

Compliance 
Solutions for:

Enterprise
Tools

Platform
Capabilities

Meta-Tagging

Automated
Notifications

Task
Management

Attestation
Management

Configurable
Dashboards

Audit
Trails

Document
Management

Data
Validation

Data
Reconciliation

Business Process
Automation

Regulatory and Business
Rules Engine

Complex Hierarchy
Management

 Enterprise
Reporting

Workflow
Management

Data Exchange, Feeds, Synch

Distribution and
Other Partners

HR and Expense
Management Systems

Internal Databases 
and CRM Systems

Regulatory 
Agencies
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 + Enterprise Licensing and Registration

 + CE Central 

 + FINRA Registration Profiles

 + Form ADV Part 2B Supplement 

 + Onboarding / Contracting

 + NIPR Alerts 2.0

 + Outsourcing Services

 + State Requirements 

 + Advertising and Marketing Review

 + Branch Audit Management

 + Complaint Management

 + Compliance Questionnaires

 + Compliance Workflow Management

 + Incident Management 

 + New Product Approval Management

 + Regulatory Exam Management

 + Policies and Procedures Management 

 + Regulatory Change Management

 + Gifts, Gratuities and Contributions

 + Outside Business Activities

 + Personal Securities Accounts

 + Conflicts of Interest Questionnaires

 + SCORE Enterprise Dashboard  + SCORE Employee Dashboard

 + Anti-Money Laundering (AML) Training

 + Annual Compliance Meeting On-Demand

 + Annuities Training

 + CE Tracking

 + CE Program Management

 + Firm Element Training

 + Fiduciary Training

 + Insurance CE

Licensing and Registration

Compliance Management

Conflicts of Interest Management

Compliance Risk Monitoring

Education and Training

Solutions Overview
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