
Inform producers of their obligations under NY Reg 187 to act in the best interest of clients when 
recommending annuities or life insurance transactions.

NY Reg 187
SUITABILITY AND BEST INTEREST OF CLIENTS IN 
LIFE INSURANCE AND ANNUITY TRANSACTIONS

RegEd, the leading provider of Compliance Education and Product Training solutions for the financial services 
industry, has announced a partnership with the Insured Retirement Institute (IRI) to deliver courses to help meet 
New York Regulation 187 requirements. 

RegEd offers three courses, 484_NY (a 5-hour course), 485_NY (a 1-hour course), and 484_NY_L (a 2-hour course 
focused on life insurance) to inform producers of their obligation under New York Regulation 187 to act in the 
best interest of their clients when recommending annuities or life insurance transactions. They discuss the process 
of determining suitability, the problem of conflict of interest, and disclosure to the client of the pros and cons 
underpinning a recommendation. They also cover special rules that come to play in replacement transactions and 
when a senior client is at risk due either to diminished capacity or financial exploitation.

While these courses cover all the major points of Reg 187, the 5-hour course digs deeper into the questions of 
suitability for both annuities and life insurance, how the replacement rules apply to annuities and life insurance, 
and how to recognize and respond when a senior client is at risk due either to diminished capacity or financial 
exploitation. The 2-hour course covers the basics of the rule but digs deeper for life insurance producers who may 
be encountering this type of rule for the first time.

Learning Objectives

After completing these courses the learner will be able to:

 y List the situations in which Regulation 187 is applicable to recommendations of life insurance or annuity 
transactions;

 y Describe the types of client information you are required to collect in order to make a proper recommendation;

 y Explain what is required for a recommendation to be in the best interest of a client and how the analysis 
applies to both annuities and life insurance;

 y Discuss the special rules that apply to term life insurance and to in-force transaction for which new sales 
commissions are not paid;

 y Explain the special rules that apply to transactions in which an existing policy or contract is replaced by a new 
policy or contract;

 y Describe your obligations to protect senior clients in cases of diminished capacity or financial exploitation; and

 y Discuss insurer obligations both to verify that your recommendations are in your clients’ best interest and 
generally to supervise your adherence to the requirements of Rule 187.



NY REG 187 COURSES

ABOUT REGED, INC.

RegEd is the market-leading provider of RegTech enterprise solutions with relationships with hundreds of 
enterprise clients, including 80% of the top 25 financial services firms.

Established in 2000 by former regulators, the company is recognized for continuous regulatory technology 
innovation with solutions hallmarked by workflow-directed processes, data integration, regulatory intelligence, 
automated validations, business process automation and compliance dashboards. The aggregate drives the 
highest levels of operational efficiency and enables our clients to cost-effectively comply with regulations and 
continuously mitigate risk.

Trusted by the nation’s top financial services firms, RegEd’s proven, holistic approach to RegTech meets firms 
where they are on the compliance and risk management continuum, scaling as their needs evolve and amplifying 
the value proposition delivered to clients.

2100 Gateway Centre Blvd., Suite 200 | Morrisville, NC 27560 | sales@reged.com | 800.334.8322 | www.reged.com

ABOUT THE INSURED RETIREMENT INSTITUTE

The Insured Retirement Institute (IRI) is the leading association for the entire supply chain of insured retirement 
strategies, including life insurers, asset managers, and distributors such as broker-dealers, banks and marketing 
organizations. IRI members account for more than 95 percent of annuity assets in the U.S., include the top 10 
distributors of annuities ranked by assets under management, and are represented by financial professionals 
serving millions of Americans. IRI champions retirement security for all through leadership in advocacy, 
awareness, research, and the advancement of digital solutions within a collaborative industry community.

Included Content
1-Hour Course 
(485_NY)

5-Hour Course 
(484_NY)

2-Hour Course 
(484_NY_L)

Discussion of general similarities and differences 
in standard of care between suitability and best-
interest



When Reg 187 applies   
Collecting suitability information   
Making the recommendation/best interest   
Annuity suitability 
Life Insurance suitability  
Special rules for term insurance   
Special rules for replacements   
Replacement of annuities 
Replacement of life insurance  
Special rules for senior clients   
Diminished capacity/elder financial abuse  


