
GET AHEAD OF THE COMPETITION WITH AUTOMATED AND 
ACCURATE RISK MITIGATION 

Human Inference DataHub is a proven compliance solution 
that will help you take care of all your Customer Due Diligence 
(CDD) and Know Your Customer (KYC) requirements. DataHub 
for CDD reduces risk and saves time as you on- board and 
monitor your customers, clearing the way to actual risk 
mitigation and customer focus. 

AUTOMATED MATCHING AGAINST RELEVANT LISTS 

Automated sanction list matching protects your organization 
from the risk and fines that may follow from money 
laundering, financing terroristic actions and other fraudulent 
activity. At the same time, it helps to be compliant with 
regulatory requirements. Human Inference DataHub for CDD 
distinguishes itself with its fault-tolerant, high precision 
interpretation and matching methods that help you match 
against sanction lists to provide timely and trustworthy 
matching results. DataHub for CDD allows you to leverage 
currently supported sanction lists like EU Sanctions List, 
OFAC, PEP and local governmental lists; it also allows 
organizations to match against owned lists based on specific 
business rules or needs.
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Experience 
Over 30 years of 
data quality and data 
management experience

THE DATA AGENCY
Human Inference is part 
of The Data Agency

High Precision Matching 
technology 
Human Inference 
software is based on 
unique high precision 
matching technology

“We needed an automated and 
scalable KYC/CDD solution 
that allows the organization 
to comply with rules and 
legislation and prevent risk. 
Human Inference’s CDD 
solution is so accurate and 
reliable that we know who we 
are dealing with in an instant.” 
- A GLOBAL SPECIALIST 
BANK AND ASSET MANAGER 
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PREVENT MISSED MATCHES 
 
Failing to intercept prospects or customers known 
for money laundering, terrorist financing or other 
financial crimes may lead to fines as high as 4% 
of your annual revenue. You want to protect your 
credibility and stay away from financial risk by 
preventing missed matches at all times. Depend 
on Human Inference’s unique combination of 
high-precision matching and fuzzy matching to 
make sure you don’t do business with unreliable or 
unwanted entities or individuals. 

REDUCE THE NUMBER OF FALSE POSITIVES 
UP TO 90% 
 
Human Inference DataHub for CDD provides an 
opportunity to cut costs drastically by reducing the 
need for manual review (or intervention) of false 
positives (sanction list matches that turn out to be 
false) ; due to the unmatched accuracy of Human 
Inference’s automated sanction list checks, the 
number of false positives is known to drop by as 
much as 90%. 

FAST ONBOARDING FOR AN EXCEPTIONAL 
CUSTOMER EXPERIENCE 

Enabling fast on-boarding is beneficial for both 
prospects and businesses. In order to minimize 
the risk of losing potential customers in lengthy 
on-boarding processes, Human Inference DataHub 
for CDD provides your customer onboarding team 
with a quantitative time benefit of 15%. A real-time 
interface and substantial reduction of manual 
processing allow the organization to deal with 
a higher volume of new proposals, to add more 
extensive checks for real risk mitigation, and to 
focus more time or resources on actually servicing 
the customer. The result is an exceptional 
customer experience combined with improved 
efficiency in risk mitigation.

IMPROVE THE OVERALL CUSTOMER EXPERIENCE 
WITH BETTER DATA 

Building a holistic view of your customers is the 
first step towards successful risk mitigation. A 
single customer view will not only help you to 
prevent non-compliance and mitigate risk, but 
also creates additional benefits for an improved 
Customer Experience: 

integrated enrichment services allow you to 
enhance and  complete the customer profile  

sending relevant and more targeted messages 
to a more  engaged and receptive audience 
which will result in a better  ROI  

no duplicate mailings anymore due to the 
unique list of  customers  

sending marketing messages to people 
who want to hear them will improve trust, 
reputation and customer satisfaction 

“With the Human Inference CDD solution we were able to reduce false positives by a 
whopping 90%. ”  - A GLOBAL SPECIALIST BANK AND ASSET MANAGER
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61% of all financial 
institutions are impacted by CDD 
and KYC  
Source: The NICE Actimize “Customer Due 
Diligence Market Survey” 

Fines for AML and sanctions-
related regulatory actions are likely 
to break through the £4 billion 
barrier globally by the end of 2017  
Source: Financial Conduct Authority UK 

“Knowing the client from different 
angles up front and in detail, is only 
going to increase in the framework 
of on-boarding due diligence.” 
Source: Jenny Tatum, head of On-boarding, 
Deutsche Bank 

“It takes 20 years to build a 
reputation and five minutes to ruin 
it. If you think about that, you’ll do 
things differently.”  
Source: Warren Buffet 

77% of financial institutions 
report an increased focus on risk 
management 
Source: EY in cooperation with the Institute 
of International Finance (IIF): 2015 risk 
management survey of major financial 
institutions 



PROVE COMPLIANCE WITHOUT 
EFFORT 

Human Inference DataHub for 
CDD provides a combination of 
real-time integrated checks 
and ongoing, batch- automated 
checks of all customers 
against all sanction lists. This 
engineers a CDD process that is 
always thorough and complete. 
In addition, all customer checks 
and reviews (in case of risk 
alerts) are recorded through 
an audit trail, thus providing 
control and verification of 
transactions with new and 
existing customers. As a result, 
organizations are able to prove 
compliance to regulators 
without additional effort. 

INCREASE TRANSPARENCY 
WITH THE FOUR-EYES 
PRINCIPLE 

DataHub for CDD allows you to 
handle found matches in 
accordance with the four- eyes 
principle. This controlling 
mechanism is used to facilitate 
delegation of authority and 
increase transparency, for 
example by having all matches 
against sanction lists that are 
flagged for review handled by 
senior management as well 
as a CDD analyst by default. 
Additionally, all decisions made 
by the reviewers are stored or 
whitelisted, so that next time 
a person or organization is 
checked, decisions from the 
past may be taken into account. 
This prevents unnecessary and 
costly investigation. 

BUILD TRUST WITH FOCUSED 
DATA GATHERING 

DataHub for CDD enables 
tighter controls on data 
gathering. Data quality checks 
during providing, editing and 
processing of personal data 
will ensure that all personal 
data is of high quality. You will 
set yourself apart from the 
competition by only requesting 
and storing necessary 
information. This helps you 
to gain trust and to continue 
building a strong customer 
relationship. 

For over 30 years, Human Inference is the 
European market leader in data quality 
solutions, with a strong customer base in the 
Benelux, Germany and the UK. The software 
solutions are based on natural language 
processing and contain a core of knowledge to 
provide our customers with the best solution 
possible. Our data quality solutions and 
expertise allow enterprises and governments 
to manage the quality of their customer data 
assets and create a single customer view to 
help comply with rules and regulations, 
enable operational excellence, and improve 
customer interaction. 
 
 
To learn more about Human Inference,  
please visit humaninference.com

HUMAN INFERENCE IS PART OF:


