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Hitachi Capital Business Finance, a subsidiary of Hitachi Capital (UK) PLC, provides business asset 
finance to over 45,000 customers across the UK, powering both SMEs and bigger corporations to meet 
their business goals and grow. Working across multiple sectors, Hitachi Capital provides a full range of 
funding options through brokers, vendors and an online solution direct to customers. Products offered 
include hire purchase, operating lease, finance lease, loans and block discounting.

In order to ensure compliance with UK-specific laws and regulations, Hitachi Capital is obliged to 
check the entities and individuals on every request for finance against external fraud agencies and 
internal industry and business compliance data. 

HITACHI CAPITAL – FULLY 
AUTOMATED CREDIT CHECKING 
SOLUTION IN ASSET FINANCE

THE CHALLENGE  
The checking of third party details against a number of different lists 
was a manual process at Hitachi Capital; it was inconsistent, inaccurate 
and time-consuming, resulting in a poorer customer experience than 
the business wanted to deliver.

CASE STUDY

“The consistency, quality  
and speed of our responses 
sets us apart  from other 
players in the market and 
helps to ensure that  we 
provide an exceptional 
service to our customers.” 
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THE SOLUTION

Hitachi Capital decided to implement a fully automated, 
end-to-end credit decisioning process. Having evaluated 
a number of market solutions, the Human Inference 
high precision matching method proved to have the best 
quality results as well as a very good basic configuration to 
service the specific matching needs of the business. The 
operational logic and the consequent results were very 
convincing, as were the recommendations of the product 
from other existing users.

READY TO EXCEED YOUR  
CUSTOMERS’ EXPECTATIONS? 
humaninference.com  
 
For over 30 years, Human Inference is the 
European market leader in data quality 
solutions, with a strong customer base in the 
Benelux, Germany and the UK. The software 
solutions are based on natural language 
processing and contain a core of knowledge 
to provide our customers with the best 
solution possible. Our data quality solutions 
and expertise allow enterprises and 
governments to manage the quality of their 
customer data assets and create a single 
customer view to help comply with rules and 
regulations, enable operational excellence, 
and improve customer interaction.

 
 
 
 
 

© Human Inference  
www.humaninference.com 

THE BENEFITS
High quality matching results

Consistency, volume and efficiency increase

Faster response time

Better customer experience

Accurate up-front checks of the customer

Fully integrated and automated credit  
checking solution

VALUE

Hitachi Capital’s business is centred on providing an 
exceptional customer service and experience through 
consistent and efficient methods. The use of the Human 
Inference solution is a huge contribution to better risk 
management within the company. It provides the credit 
team with a quantitative time benefit of 15%, allowing 
them to deal with a higher volume of new proposals and to 
spend more time on other extensive checks. Finally, the 
consistency, the speed and the quality of the responses 
increase the customer experience for Hitachi Capital’s 
clients.

HUMAN INFERENCE IS PART OF:


