
Human Inference can boast on more than 30 years of 
experience in data quality and data management. Our 
mission is to help organisations to get more from their 
customer interactions with enhanced data entry, real-
time validation, key enrichment capabilities, and a single 
customer view based on a golden record.
 

High precision matching engine

Extensive human knowledge

Single Customer View

European leader

Human Inference will help you:
- Handle compliance challenges
- Overcome data quality issues
- Deal with data management challenges
- Get a grip on disparate data sources
- Make your GDPR efforts more effective

THIS IS HUMAN 
INFERENCE

BROCHURE

 
www.humanInference.com

COENRAAD GROENEWALD -  
IT SPECIALIST, INDEPENDER 
 
“Thanks to the Human 
Inference software, customers 
are linked to existing profiles 
and products providing a 
better and more convenient 
self-service environment.”

Experience 
Over 30 years of 
data quality and data 
management experience

THE DATA AGENCY
Human Inference is part 
of The Data Agency

High Precision Matching 
technology 
Human Inference 
software is based on 
unique high precision 
matching technology
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DATA QUALITY

With good data, really good things can happen. New marketing opportunities, positive customer experiences, increased 
efficiencies, better decision-making, and ultimately, higher revenue. Human Inference understands the importance of good 
customer data and provides data quality solutions that comply with the market demands of today and tomorrow.

EXTENSIVE HUMAN KNOWLEDGE 

Human Inference uses extensive knowledge of language and culture to interpret customer data correctly and identify who 
is who and what is what in your database(s). Much like in human reasoning, our software is able to for example determine 
that “Simon” should be interpreted as a first name in “Simon Dickinson”, as a surname in “Simon & Garfunkel” and as (part of 
a) company name in “Henry Simon & Co.”.

of an organisation’s  
contact data goes  

bad each year

of organisations feel 
 that customer  

communications and  
data are fully integrated

“Using the Human Inference Duplicate Detection 
feature, we identified around 10% redundant contact 
entries. Furthermore, addresses were validated and 
standardized, so the data quality was lifted making it 
possible for BestBrains to improve our communication 
and relations with our large network.” — JESPER 
THANING, PARTNER, BESTBRAINS

25-30%

25%
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WE WILL SUPPORT YOUR COMPLIANCE EFFORTS

Whether you are dealing with GDPR challenges, combatting integrity risks such as financing of terrorism and money laundering, 
or seeking to reduce onboarding time and costs, it all starts with the quality of your existing data. Human Inference will make 
sure your existing data are in optimum shape so your business can focus on your core business.

A SINGLE CUSTOMER VIEW

A single customer view is a way for organisations to consolidate all their contact data from different data sources into one 
unique, complete and actual record for each contact (the golden record). Human Inference helps customers to understand 
their customers’preferences, tailor communication, comply with rules and regulations, respond to customer needs quickly 
and ultimately optimize the customer’s experience.

of data in critical  
systems is polluted

“More than 20% of all data management and 
data quality issues are caused by typos, bad 
abbreviations and incompatible content in first 
name and gender.” - Data Cleaning: Problems and current 

approaches. Erhard Rahm & Hong Haid Do, Lepzig Universityof customer data is  
ignored due to a lack of  
analytics tools and  
repressive data silos 

“With the help of Human Inference, we 
have fewer conflicts with customers due 
to incorrect names/addresses.”  - Source: 

Engineer, Medium Enterprise Retail Company

25% 25%

88%



For over 30 years, Human Inference is the 
European market leader in data quality 
solutions, with a strong customer base in the 
Benelux, Germany and the UK. The software 
solutions are based on natural language 
processing and contain a core of knowledge to 
provide our customers with the best solution 
possible. Our data quality solutions and 
expertise allow enterprises and governments 
to manage the quality of their customer data 
assets and create a single customer view to 
help comply with rules and regulations, 
enable operational excellence, and improve 
customer interaction. 
 
 
To learn more about Human Inference,  
please visit humanInference.com

THE 1-10-100 RULE FOR DATA QUALITY

To prevent data pollution at the source  
 
To cleanse and deduplicate data at the back end 
 
If nothing is done, as the ramifications of the mistake are felt over and over again

1$

10$

100$

“At Platon we use the Human Inference software in our Information Management projects as a handy 
and powerful ‘swiss army knife’ for activities related to Data Quality Analysis, Data Profiling and exploring 

customer data in general. We have found that the software provides us with a lot of important analysis 
features in this process.”  - ASBJØRN LEETH, SENIOR CONSULTANT, PLATON

HUMAN INFERENCE IS PART OF:


