
DataHub is a full-scale data quality and data management 
solution that helps organisations reduce compliance risk, 
enhance operational efficiency and improve customer 
satisfaction, based on complete, unique and accurate data.

REAP THE BENEFITS OF A SINGLE CUSTOMER VIEW (SCV)

Building a holistic view of your customers is a critical first 
step to ensuring the availability of high quality data for 
your business processes. This data is used to optimize the 
performance of information workers and business processes, 
to manage risk, and cut costs. DataHub creates a Golden 
Record for every customer, consolidating data from multiple, 
disparate sources into a SCV. Through standardization, 
cleansing and enrichment, it transforms your data into 
trusted information on which to build successful interactions 
and business decisions.
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“Thanks to DataHub, 
customers are linked to 
existing profiles and products 
providing a better and more 
convenient self-service 
environment.”

Experience 
Over 30 years of 
data quality and data 
management experience

THE DATA AGENCY
Human Inference is part 
of The Data Agency

High Precision Matching 
technology 
Human Inference 
software is based on 
unique high precision 
matching technology



FAST IMPLEMENTATION FOR 4X FASTER ROI 

Due to our flexible implementation process, DataHub can 
be deployed in as little as 110 days, making it up to 4x faster 
than other single customer view solutions on the market. 
 
 
IMPROVE OPERATIONAL EFFICIENCY

Combining a single customer view with integrated 
enrichment services, DataHub gives you real-time access to 
relevant and actual customer information, enabling you to 
provide excellent, personalized service to your customers. 
Being able to send better targeted messages to a more 
engaged and receptive audience will not only have a positive 
effect on customer satisfaction, but also significantly 
improve your operational efficiency.

 ENGINEER, MEDIUM ENTERPRISE RETAIL COMPANY 
“With DataHub, we have fewer conflicts with customers due to incorrect names/
addresses.”



A HOLISTIC APPROACH TO DATA MANAGEMENT 

DataHub offers effective and easy to deploy solutions that integrate with existing 
IT infrastructure, including orchestration with business processes such as data 
governance, customer due diligence and privacy compliance. 

DataHub features include:

Data Administration 
- Management of data roles and security 
- Golden record definition 
- Relationship management 
- Data on and off boarding 
- Data synchronisation 
- Scheduling 
- Data quality, governance and stewardship 
- Data profiling and analysis 
- Data validation, standardisation and cleansing 
- Name, address, email and phone cleansing 
- Identity resolution 
- Enrichment services

Definition of data standards and data quality rules 
- Golden record editing, auditing and review 
- Data quality monitoring and alerts 
- Privacy compliance 
- Customer onboarding 
- Risk mitigation 
- Relationship management 
- Workflow management

- IT ARCHITECT, 
MEDIUM ENTERPRISE 
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DEFENSE COMPANY 
 
“DataHub has resulted 
in higher customer 
satisfaction rates 
because of improved 
data quality.”

SINCE IMPLEMENTING DATAHUB, ELECTRICITY PROVIDER 
ESSENT N.V. HAS BEEN ABLE TO DECREASE DATA PROCESSING 
TIME, AND THE RESULTING COSTS BY 10-25%. 

Research by TechValidate, Feb 28, 2017



SUPPORT FOR YOUR DATA 
GOVERNANCE INITIATIVES

DataHub includes a user experience 
tailored for the data steward to 
manage data quality and deal 
with anomalies. DataHub offers 
configurable and extendable 
dashboards for monitoring along with 
data quality KPI tracking and out-of-
the-box functionality to extract data 
(in a configurable format) to be used 
for further analysis. 
 

SANCTION LIST MATCHING 
WITH DATAHUB

DataHub’s high precision matching 
engine sets it apart from other 
data management and sanction list 
matching solutions. DataHub uses 
powerful matching engines that 
recognize patterns and match like the 
human brain would. As a result, the 
number of false positives is reduced 
by as much as 90%, minimizing manual 
review, and increasing onboarding 
speed for a better customer 
experience.

GDPR: FULL CONTROL OVER 
YOUR PRIVACY SENSITIVE DATA

DataHub will remove your data 
management concerns in an 
environment with constantly shifting 
regulatory burdens that impact your 
data entry, data auditing, and personal 
data management efforts. Having 
full control over sensitive data in a 
highly-automated environment will 
ensure that all personal data is of high 
quality, improving customer trust and 
satisfaction. Moreover, your quick and 
adequate response to a customer’s 
demand for data access will enhance 
your business’ reputation.

For over 30 years, Human Inference is the 
European market leader in data quality 
solutions, with a strong customer base in the 
Benelux, Germany and the UK. The software 
solutions are based on natural language 
processing and contain a core of knowledge to 
provide our customers with the best solution 
possible. Our data quality solutions and 
expertise allow enterprises and governments 
to manage the quality of their customer data 
assets and create a single customer view to 
help comply with rules and regulations, 
enable operational excellence, and improve 
customer interaction. 
 
 
To learn more about Human Inference,  
please visit humanInference.com
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