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eLearning

Increasing regulation and a complex operating environment mean that organisations must ensure that all employees 
understand and comply with key laws, regulations and internal policies. 

We are committed to providing effective solutions which meet these demands through our engaging and interactive 
eLearning courses. 

The courses are ideal as an introductory or refresher training package for those that are interested in or currently 
working within the gambling industry, as well as providing licence holders with the necessary information needed to 
comply with local regulation as well as relevant EU legislation, such as the 4th AMLD and GDPR.

Written by our content experts, each module has been meticulously designed to help you mitigate risk and prevent 
enforcement and financial penalties as a result of not having adequate policies and procedures in place, or non-
compliance with the LCCP. 

Our courses have been designed to educate core compliance and best practice to suit our global clients’ needs. 
Additionally, they have been peer reviewed by regulators and industry experts, as well as being awarded 
accreditation by the CPD.

Course features 



2017 eLearning Course Catalogue

Anti-Money Laundering
Ensure that your organisation has adequate money 
laundering controls and that employees understand 
their obligations in detecting and preventing money 
laundering, criminal spend and combating the financing 
of terrorism under the Proceeds of Crime Act (POCA).  
This module supports understanding of the current rules 
and the forthcoming changes.

Anti-Bribery & Corruption
Designed to safeguard your organisation, in accordance 
with the UK Bribery Act, by creating systems and 
controls to manage the risk of bribery and corruption. 
The learning objectives of this course are also applicable 
to our global clients.

Data Protection
Ensure your organisation is compliant with the current 
lawful use of customer data under the UK Data 
Protection Act, alongside being ready for the new GDPR 
2018.

Data Privacy - New for 2017
A combination of our Data Protection and Information 
Security courses, this course educates and provides 
employees with the background and principles which 
apply to the processing of data and their responsibilities 
when handling and securing your business’ data, 
whether it is customer data or corporate data. 

Health and Safety
This course includes key topics under the Health and 
Safety at Work Act, and the knowledge required to 
safeguard your employees from workplace risks and 
hazards. 

Information Security
Raise awareness of how to keep your organisation’s 
and customers’ data secure, as well as providing a best 
practice guide to information security and how to report 
information breaches. The module educates on the 
Gambling Commission’s requirements for licensees but 
is equally applicable to other regulators’ guidelines and 
the practices of global organisations.  

Introduction to Compliance for the Gambling 
Industry - New for 2017
An introduction to the gambling industry’s core 
compliance topics and themes, ensuring new starters 
understand the importance of compliance. Topics 
covered include: anti-money laundering; anti-bribery and 
corruption; data protection; information security; and 
responsible gambling. 

Licence Conditions and Codes of Practice (LCCP)
An in-depth module which is in line with the UK licence 
objectives and designed for licence applications, as 
well as a supportive open resource for existing personal 
management licence holders, senior management and 
those in a compliance-responsible role supporting the 
UK licence objectives. Available as a Basic or Advanced 
module for role-appropriate learning.

Player Protection and Corporate Social 
Responsibility
Global operators and suppliers should have policies 
and procedures which incorporate socially responsible 
gambling systems and controls intended to recognise 
vulnerable gamblers and minors. The module educates 
and trains staff on a range of legal requirements, 
including self-exclusion measures, to administer these 
systems effectively to their customers. 

Regulating the Advertising of Gambling
Under the LCCP, licensees must comply with advertising 
codes of practice and ensure their advertising, marketing 
campaigns and operations are not misleading or putting 
at risk vulnerable individuals. This course provides the 
clarification licensees require to effectively comply with 
the LCCP obligations.  

Understanding Problem Gambling
Developed in partnership with Gambling Therapy, this 
course provides operators’ staff with key knowledge, 
clinical tools and processes to understand and support 
individuals who may suffer from a gambling problem. 

For more information on any of our solutions, 
please contact us at 

training@gamblingcompliance.com
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